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Qualification Objective

Learner minimum entry
requirements
Qualification Aim

Qualification Target Group

Qualification Development

Recognition of prior learning

iCQ Level 2 Diploma in Health and Social Care (Northern Ireland)

iCan Qualifications Limited

https://icanqualify.net

RQF

Level 2

22/08/2025

22/08/2025

Yes

Yes

01.3 HealthandSocialCare

46

460

367

Pass/Fail

It is expected that the assessor for this qualification will use a range of assessment methods, the primary methods of assessment will be observation,
questions and assignments. However, the assessor may also use, for example, professional discussion, products of work and witness testimony. Assessment
is recorded via iLearner, iCQ'’s bespoke learner management and ePortfolio. iCQ promotes the use of digital assessment and encourages centres to maximise
the use of technology as they maintain the principles of assessment.

To achieve the iCQ Level 2 Diploma in Health and Social Care (Northern Ireland) the learner must complete the four mandatory units from group A (30 credits)
and a minimum of 16 credits from option al group B.

Pre-16 : N; 16-18: Y ; 18+: N ; 19+:Y

The objectives of the iCQ Level 2 Diploma in Health and Social Care (Northern Ireland) qualification are to enable learners to gain knowledge and skills in four
key themes: health and wellbeing, principles and values, communication and information sharing, and CPD. These themes are designed to support the vision
of employers providing integrated services and the portability of skills and knowledge across the adult care workforce in Northern Ireland.

Learners will also gain knowledge and skills in specialist areas that reflect learner’s needs and work contexts.

None. Learners under the age of 18 must be supervised in the workplace

The iCQ Level 2 Diploma in Health and Social Care (Northern Ireland) will enable learners to develop the specialist knowledge and skills to enable them to
work within a range of settings in Northern Ireland's health and social care services.

This qualification is for learners working in a variety of health and social care settings in Northern Ireland. It is specifically targeted at new social care
practitioners registering with the Northern Ireland Social Care Council. The qualification will be the entry point onto the Care in Practice (CiP) framework

(entrance level social care practitioner) and will be a mandatory component of a Level 2 Health and Social Care apprenticeship in Northern Ireland.

The qualification has been developed with reference to the National Occupational Standards provided by skills for Care and Development and has been
developed in conjunction with NISCC. A link to the NOS can be located within the individual units where appropriate.

Where a learner can demonstrate that they can meet a unit's requirements through knowledge, understanding or skills they already possess without
undertaking any further development. They can claim RPL and must submit sufficient, reliable, authentic and valid evidence for assessment. R
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Reasonable adjustments and special
considerations

Progression

Policies

Assessment and IQA / EQA
requirements

Assessment overview

A copy of iCQ's ICQ Reasonable Adjustments and Special Considerations Policy is available on the iCQ website or by emailing
support@icgawards.co.uk

Learners may take this course independently or as part of an apprenticeship. On completion of the Level 2 Diploma in Health and Social Care
(Northern Ireland), learners may progress into employment or further education to undertake a higher-level qualification in the sector, for example.
??iCQ Level 3 Diploma in Health and Social Care (Northern Ireland), ?? iCQ Level 3 Diploma in Management

A copy of iCQ's Appeals Procedure, Malpractice Policy, Quality Assurance Policy and Centre Recognition Policy are available on the iCQ website or
by emailing support@icqawards.co.uk.

Assessors for this qualification must be able to demonstrate that they have the relevant occupational knowledge and occupational competence, at
the same level or higher than the units being assessed and internally quality assured. This may be gained through experience and/or qualifications.
Assessors for this qualification should be competent assessors of competence and knowledge; assessors must hold or be working towards a
recognised assessor qualification. Unqualified assessors should be countersigned by an appropriately qualified and competent assessor for the
sector. Internal quality assurance staff of this qualification must be able to demonstrate that they have the relevant occupational knowledge and
occupational competence in this sector, at the same level or higher than the units being assessed and internally quality assured. This may be gained
through experience and/or qualifications. IQAs must hold or be working towards a recognised IQA qualification. Unqualified IQAs should be
countersigned by an appropriately qualified and competent IQA for the sector

This qualification must be assessed in line with the Skills for Care & Development Assessment Principles. All units will be internally assessed using a
range of methods. Knowledge-based outcomes can be assessed using non-mandatory assessment tasks. Skills-based outcomes must be achieved
with reference to a real work environment and must include direct observation within the workplace. Confidential records should never be included in
learners' portfolio of evidence and should be examined in-situ by the qualified, occupationally competent or. A rs/learners should
describe and record what evidence such documents should provide and where the evidence is located.
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Quialification Specification =
610/6284/4 I C Q

iCQ Level 2 Diploma in Health and Social Care (Northern Ireland)

Awards

Rules of Combination (ROC)

Minimum Maximum Minimum Maximum

Group Name Mandatory #Units ~ Units Units edits  Credits

OAG) Overarching Group No 0 (null) (null (nulty (null)
M) Mandatory Units Yes 4 4 4 30 30
0) Optional Units Yes 33 0 0 16 0

Group M Mandatory Units

URN  Title Level GLH Credit
Al650/3058 | Communication and information sharing 2 33 4
K/650/3061 |Continuing personal development in the context of Health and Social Care 2 39 5
L/650/3062 |Health and wellbeing 2 61 8
R/650/3064 |Principles and values 2 108 13

Group O Optional Units

URN  Title Level GLH Credit
AI601/4895 | Contribute to the support of individuals with multiple conditions/and or disabilities 2 25 3
A/601/8025 |Provide support for journeys 2 17 2
AI601/8980 |Prepare for and carry out extended feeding techniques 3 27 4
A/616/3906 |Dementia awareness 2 7 2
AI616/7695 |Understand the impact of acquired brain injury on individuals 3 28 3
D/616/3901 |Assist in the administration of medication 2 25 4
D/616/3929 [Support individuals to live at home 3 29 4
D/616/3932 | Administer medication to individuals and monitor the effects 3 30 5
D/616/4613 [Support individuals at the end of life 3 50 6
F/601/5160 | Support individuals to negotiate environments 2 32 4
F/616/3907 |Move and position individuals in accordance with their plan of care 2 26 4
H/616/3902 |Undertake personal hygiene activities with individuals 2 24 3
H/616/7707 |Support the promotion of awareness of sensory loss 3 23 3
K/601/9493 |Introduction to personalisation in social care 3 22 3
K/616/3917 [Undertake agreed pressure areas care 2 30 4
L/501/6737 | The principles of infection prevention and control 2 30 3
L/601/6117 |Understand physical disability 2 19 2
L/601/9471 | Contribute to supporting group care activities 2 23 3
M/616/3904 | Understand mental well-being and mental health promotion 3 20 3
M/616/3921 |Understand mental health problems 3 16 3
R/616/3930 [Understand the context of supporting individuals with learning di 3 35 4
R/616/4527 |Support individuals to access and use information about services and facilities 2 20 3
R/616/4575 |Provide support to manage pain and discomfort 2 15 2
R/616/7718 |Provide active support 2 26 3
R/616/7721 |Meet food safety requirements when providing food and drink for individuals 2 15 2
T/601/8654 |Principles of supporting individuals with a learning disability to access healthcare 2 23 3
T/616/3905 |Causes and spread of infection 2 20 2
T/616/4553 |Provide support for mobility 2 14 2
T/616/7727 |Contribute to supporting individuals in the use of assistive technology 2 19 3
T/617/8680 |Understanding autistic spectrum conditions 2 15 2
Y/601/3446 |Introductory awareness of models of disability 2 15 2
Y/601/8632 | Support participation in learning and development activities 2 23 3
Y/616/3928 | Support independence in the tasks of daily living 2 37 5
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A/650/3058 : Communication and information sharini

the i of
Criteria
01 [Identify different reasons why people communicate
Identfy different methods of communication
Amplification
Methods may include:
02 [a)Oral
b) Written
) Non-verbal
d) Sign language
€) Braille
fAssistive technology
03 [Explain the importance of effective ion in the workplace
04 [Explain how effective ion affects all aspects of your work
Be able to meet the ication and language needs, wishes and of
01 _[identity an individual's ication and language needs, wishes and preferences
02 |p ication methods which meet an individual's ion needs, wishes and preferences
03 [Explain why itis important to observe an individual's reaction when ing with them
Be able to reduce barriers to i
01 _[identity barriers to
02_[Demonstrate how to reduce barriers to
03 [Demonstrate ways to check that ication has been
Identify when to seek advice and how to source information and services to enable more effective communication
Amplification
04 [Services and support may include:

a) Action on Hearing Loss
b) RNIB

) Speech and language therapy
d) Occupational therapy

Be able to apply principles and practices relating to handling i

01

Explain how legislation, policy and procedures relate to the recording, storing and sharing of information in health and social care
Amplification

Legislation, policy and procedures:
a) Data Protection Act 1998

b) General Data Protection Regulation (GDPR) 2018
o) o ion's Policies and

0:

S

Explain the term

0

8

04

Describe situations where tion normally i to be fidential might be shared

Amplification

Situation may include: a) Information in the public interest
b) Overriding duty to the public

<) Legal compulsion

d) Health & Safety issues

€) Selt-harm

) Consistency of care

g) Where individual consented

D fality in day-to-day and record keeping
Amplification

Confidentiality may include:
a) Password

b) Social media

) Locked filing cabinets

d) Not discussing information in public (bus/supermarket etc)
) Providing a private room to share information

) Providing secure transport

0

2]

Explain how and when to seek advice about ity and record keeping

Of

3

Explain what actions to take when there are concerns over confidentiality and record keeping

Know how to respond to complaints

01 [Explain the difference between formal and informal complaints
02_|identity the policies and procedures for handling complaints

Describe how to support service users and others who have a concern or complaint:
03 [5.3a. informally and

5.3b. formally
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Unit: K/650/3061 : Continuing personal development in the context of Health and Social Ca

Understand what is required for competence in own work role

Criteria
01 |Describe the duties and responsibilities of own role
02 |Explain how a working relationship is different from a personal relationship
03  |Describe different working relationships in social care settings
Be able to work in ways that are agreed with the employer
01 |Explain why it is important to adhere to the agreed scope of the job role
02 |Access full and up-to-date details of agreed ways of working
03 |Implement agreed ways of working
Be able to work in partnership with others
01 |Explain why it is important to work in partnership with others
02 |Outline ways of working that can help improve partnership working
03 [dentify skills and approaches which may help to resolve conflicts

Explain how and when to access support and advice about:
04 |3.4a. partnership working
3.4b. resolving conflicts

personal development

01 _[Explain what is meant by the term personal development
02 [Explain the importance of personal development in the health social care role
03 [identify sources of support for own personal development

04 [Describe the process for agreeing a personal development plan and who should be involved

05 [identify potential barriers to personal development and how they might be overcome

06 |Provide records of Continuous Professional Development CPD of your personal development in line with standards
the role of regulation

01 _[identify the regulatory bodies applicable to your setting

02__[Explain the impact that these regulatory bodies have on practice

03 [identify the standards which apply to the social care setting

Be able to participate in personal development

01 [identify and reflect on a time when feedback from others has been used to develop practice
Demonstrate the ability to prepare for and participate in own performance related meetings
Amplification

02

Performance related meetings may include:
a) supervision

b) appraisal

<) training

Know how to manage own stress

01 _[identity common signs and indicators of stress
02 [identify circumstances that can trigger own stress
03 Describe ways to manage own stress
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L/650/3062 : Health and wellbeing

own ibilities and the of others relating to health and safety in the work setting

Criteria

Identify legislation relating to general health and safety in the work setting
Amplification
Work setting:

2) Own work setting
b) Places visited when supporting people, eg cafes, theatres, community centres, leisure centres, day centres

Describe the main health and safety responsibilities:
1.2a. self

1.2b. the employer or manager

1.2¢. others in the work setting

9
5

Amplification

Others in the work setting may include:
) Team

b) Other Colleagues

) Family/carers/independent advocates
d) Visitors

\dentify tasks relating to health and safety that should not be carried out without specific training
Amplification
| Tasks may include:

) Medication
b) Lifting

°
f

Explain how to access additional support and information relating to health and safety

)
@

Describe different types of accidents and sudden illness that may occur in own work setting and procedures to be followed

1)
8

Explain fire safety procedures in the work setting

)
<

Describe practices that prevent fires from starting and spreading

Describe agreed ways of working for dealing with emergencies or security breaches in the workplace
Amplification
Workplace:

) Residential/nursing homes
b) Domiciliary/Day Care

Implement measures to protect own security and the security of others when accessing or exiting premises and when travelling,
ensuring own whereabouts are clearly communicated

2
3

the use of risk assess| in relation to health and safety

]
2

Define what a risk assessment is

Explain why it is important to assess health and safety hazards in relation to the following:
2.2a. Work Setting

2.2b. Activities

2.2¢. Health and Hygiene

03_[Explain how and when to report potential health and safety risks that have been identified

04_[Explain how risk assessment can help address dilemmas between rights and health and safety concerns.

05_|Explain why itis important to monitor and review risk

Be able to reduce the spread of infection

Explain ional and legislative requi policies, and systems relevant to the prevention and control of infection to include:
3.1a. PPE

3.1b. COSHH

3.1c. Safe Disposal of Waste (Environmental Protection)

3.1d. Risk Assessment (including own risk)

3.1e. 7 Step Handwashing

3.11. Nails, watches, jewellery

3.1g. Hair

02 |Demonstrate the recommended method for hand washing

03_|Demonstrate best practice to reduce the spread of infection

04 |identify poor practices that may lead to the spread of infection

05_|Explain the ways an infective agent might enter the body

06 |Explain the potential impact of an outbreak of infection on the individual and the organisation

Be able to move and handle equipment and other objects safely

01_|dentify legislation that relates to moving and handling

02 _[Explain principles for moving and handling equipment and other objects safely

03_|Demonstrate how to move and handle equipment or other objects safely

Know how to store, use and dispose of hazardous substances and material

Identify hazardous substances and materials that may be found in the work setting

Amplification

Hazardous substances:
2) COSHH
b) Organisational Policies and Procedures

Describe safe working practices to:
5.2a. Store hazardous substances

5.2b. Use hazardous substances

5.3¢. Dispose of hazardous and materials

Know the principles of a balanced diet

01 |Outline current government nutritional guidelines for a balanced diet

02_|Explain the importance of a balanced diet.

03 _|List the main food groups

04 |Identify sources of the three essential macronutrients and of four micronutrients.

05_|Explain the impact of poor diet on health and wellbeing

how to plan and promote a balanced diet in health and social care settings.

Outline the factors that may affect nutritional intake in individuals

Describe how a healthy diet can be adapted for different groups

Explain how to plan and promote an appropriate balanced diet with an individual

sloln|e

Outline ways that others can be supported to understand a healthy diet for individuals

the principles of hydration

01_[Explain the importance of hydration

02_|List the possible signs of dehydration

03_[Explain the impact of dehydration on health and wellbeing

04| Describe possible ways to promote hydration

Know how to prevent

01 _|List the possible signs of

02_|Describe potential risk factors that may lead to

03_[Outline ways of increasing nutritional density of foods and drinks through fortfication

04_[Outline appropriate use of nutritional

your role in screening and monitoring nutrition and hydration

01 |Outline own responsibilities in relation to screening and monitoring nutrition and hydration with the individual

02_|Explain the importance of accurate and up to date records for the screening and monitoring of nutrition and hydration in line with agreed ways of working.

03 |Explain actions to take when there are concerns about the nutrition and hydration of individuals

Know the importance of special dietary requirements in health and social care settings

01_[identify instances where individuals have special dietary requirements
02_[outline four special diets
03_|Explain the potential risks of not following a prescribed special diet
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4 : Principles and values
Be able to establish informed consent when providing care or support

Criteria

9
e

\dentify legislation, policies and procedures relating to capacity

9
5

Define the term informed consent

9
3

Explain the importance of establishing informed consent when providing care or support

o

4 [Demonstrate how to obtain consent for an activity or action

°

5 |Explain what steps to take if consent cannot be readily established

Be able to work in a person- centred way

01 [Define the values and person-centred approaches that underpin social care practice

02 |Outline why using a person-centred approach is important in promoting an individual’s sense of identity and self esteem

03 [D an mode of to identify history, beliefs, culture, values, language, mode of communication, wishes and needs of an individual
D p d values when the plan

o4 [Amplification
Values:

2) Support an individual in a way that promotes a sense of identity and self esteem
b) Demonstrate ways to contribute to an environment that promotes well- being

o

5| Contribute to the ongoing monitoring and review of the care/support plan

Understand the implications of duty of care

o

1 [Define the term ‘duty of care’

S
5

Describe how the duty of care affects own work role

S
5

Describe dilemmas that may arise between the duty of care and an individual's rights

Describe what process to follow if an individual decides to take an unplanned risk including the following:
3.4a. Actions to take

3.4b. Where to access supportadvice

3.4¢. What to do if risk is likely to cause immediate or imminent danger

o

5 | Describe how duty of care can be maintained while supporting individuals to take risks

Demonstrate how to contribute to the support of positive risk taking for i

01 [identify aspects of everyday life in which risk plays a part
02 |Explain why supporting positive risk-taking should be part of a person-centred approach
03 |Outline the potential consequences for individuals of being prevented or discouraged from taking risks
Explain how to support individuals to make informed choices about risks, enabling them to:
4.4a. consider the positive and negative consequences of their choices
04 |4.4b. gain in self-confidence
4.4c. develop skills
4.4d. take an active part in their community
05 |Explain why it is important to record and report all incidents, discussions and decisions concerning risk taking
06

Explain the importance of working within the limits of own role and responsibilities when supporting individuals to take positive risks

Be able to active icil tion and well being

Define what is meant by the following terms:
5.1a. active participation

5.1b. collaboration

5.1c. well being

o

Describe how active participation and collaborative working with service users and others might promote independence in daily living
Amplification

Others may include:
) Carers
b) Family
) Other professionals

S
8

Demonstrate ways to contribute to an environment that promotes well being

o
g

Demonstrate ways to reduce the barriers and encourage active participation and collaborative working in own setting

o
&

Explain how to support individuals to develop and maintain social networks and relationships

Support individuals to manage their daily living
Amplification

Manage:
) Retaining

b) Regaining
c)Developing

o
2

Reflect on how active participation and collaborative working has impacted the individual

Be able to support the individual's right to make choices

o

1 [Support an individual to make informed choices

o
S

Use agreed risk assessment processes to support the right to make choices

)
8

Explain why a practitioner's views, beliefs, wishes and preferences should not influence an individual's choices

o
®

Reflect on how an individual's informed choices have impacted on their well being

Know how to recognise signs of abuse

Define the following types of abuse:
7.1a. physical abuse

7.1b. sexual violence and abuse

7.1c. emotional / psychological abuse
7.1d. financial abuse

7.1e. institutional abuse

7.1f. neglect (self and others)

7.1g. exploitation

7.1h. domestic violence and abuse
7.1i. human trafficking / modern slavery
7.1j. hate crime.

o
2

Identify the signs and symptoms often associated with each of these types of abuse:
7.2, physical abuse

7.2b. sexual violence and abuse

7.2¢. emotional / psychological abuse
7.2d. financial abuse

7.2e. institutional abuse

7.21. neglect (self and others)

7.29. exploitation

7.2h. domestic violence and abuse
7.2i. human trafficking / modern slavery
7.2j. hate crime

o
R

o
8

Describe factors that may contribute to an individual being more vulnerable to abuse

Know how to respond to suspected or alleged abuse

01 [Explain the actions to take if there are suspicions that an individual is being abused
02 |Explain the actions to take if an individual alleges that they are being or have been abused
03 |Identify ways to ensure that evidence of abuse is preserved
the national and local context of safeguarding and protection from abuse
01 [identify national policies and local systems that relate to safeguarding and protection from abuse
02 |Explain the roles of different agencies in safeguarding and protecting individuals from abuse
03 |identify reports into serious failures to protect individuals from abuse
04 |identify sources of ion and advice about own role in safeguarding and protecting individuals from abuse
ways to reduce the likelihood of abuse
Explain how the likelinood of abuse may be reduced by
o1 |10-La. working with person-centred values
10.1b. encouraging active participation
10.1c. promoting choices and rights
02 [Explain the importance of an accessible complaints procedure for reducing the likelinood of abuse.

Know how to recognise and report unsafe practices

o

1 |Describe unsafe practices that may affect the well- being of individuals

o
5

Explain the actions to take if unsafe practices have been identified

9
3

Describe the action to take if suspected abuse or unsafe practices have been reported but nothing has been done in response

Understand the importance of equality and inclusion

o

1 |Explain what is meant by, diversity, equality, inclusion and discrimination

S

2 |Describe ways in which may or occur in the work setting

9

3 |Explain how practices that support equality and inclusion reduce the likelihood of discrimination

Be able to work in an inclusive way

9
2

\dentify legislation and codes of practice relating to equality, diversity and discrimination apply to your own role

o
S

Demonstrate interaction with individuals that respects their beliefs, culture, values and preferences

o
3

Describe how to challenge discrimination in a way that encourages change

Know how to access information, advice and support about diversity, equality and inclusion

01 [Describe how and when to access information, advice and support about diversity, equality and inclusion

02 [Identify a range of sources of information, advice and support about diversity, equality and inclusion
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Unit Specification
Al601/4895
Contribute to the support of individuals with multiple conditions/and or disabilities

Qualification Framework RQF
Title Contribute to the support of individuals with multiple conditions and/or disabilities
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 25
Unit Credit Value 3
SSAs 1.3 Health and Social Care, 1.5 Child Development and Well-Being
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.
Learning Outcome 3 must be assessed in a real work environment

Unit: A/601/4895 : Contribute to the support of individuals with multiple conditi or disabilities
Understand the impact of multiple andlor on

Assessment Criteria

Identify possible multiple conditions and/or disabilities individuals may have
Amplification
Multiple conditions and/or disabiliti include a of factors relating to:
01 |- sensory loss
- physical health
- mental health
- physical disability
- learning difficulty/ disability
- emotional health
Explain how multiple conditions and/or disabilities impacts on an individual's well- being and quality of lfe
Amplification
02 ’ .
Well-being could include:
- emotional
- psychological
- physical
Know the support available for individuals with multiple conditions andor di
01_[Explain the roles of professionals who may provide support to individuals with multiple conditions andor disabilities
02_[identify the equipment that may be required to support the additional needs of individuals with multiple conditions andor disabilities
03_[identify the resources that may be required to support the additional needs of individuals with multiple conditions and/or disabilities
Describe how informal networks can provide support to individuals with multiple conditions and/or disabilities
Amplification
04 [Informal networks could include:
- family
- friends
- neighbours
- special interest groups
Be able to contribute to the support of indivi with multiple itions and/or dit
01 [Describe own role in supporting individuals with multiple conditions and/or disabilties
02_|Contribute to the identification of needs and preferences of an individual with multiple conditions and/or disabilities through observation and interaction
Follow agreed ways of working or a plan to support an individual to participate in an activity
Amplification
03 [An activity could include:
- education
- employment
- leisure activities
- social activities
04 |Support the use of equipment or resources to enable an individual to participate in an activity
Be able to evaluate own contribution to the support of an individual for an activity
01 [Reflect on own contribution to supporting an individual to participate in an activity
02 |Explain where additional advice, guidance or support can be accessed to improve own practice
03 |Adapt own practice to meet the needs of an individual
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Unit Specification
Al601/8025
Provide support for journeys

Qualification Framework RQF
Title Provide support for journeys
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 17
Unit Credit Value 2
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.
Learning Outcomes 2, 3 and 4 must be assessed in a real work environment.

Unit: A/601/8025 : Provide support for journeys

Understand factors to consider when planning support for journeys

Assessment Criteria

Describe different aspects and factors to consider when planning a journey
(Amplification

" | aspects and factors may include those relating to
- the individual

- the journey

- health and safety

S
S

Describe different risks that may arise and ways to minimise these:

)
8

Describe different types of ication technology that can support planning and making journeys safely

Be able to support individuals to plan journeys

0;

2

[Agree with the individual the level and type of support needed for planning and making a journey

S
S

Support the individual to research a journey that they wish to make

Support the individual to develop a plan for a journey that promotes active participation and reflects agreed ways of working

Amplification

Active participation is a way of working that recognises an individual's right to participate in the activities and relationships of everyday life as as possible.
The individual is regarded as an active partner in their own care or support, rather than a passive recipient

Agreed ways of working will include policies and procedures where these exist.

Be able to support individuals when making journeys

2
2

|support the individual in line with the journey plan

3
8

| Describe ways to deal with unforeseen problems that may occur during a journey

Be able to review the support provided for individuals when making journeys

01 |Describe what factors should be considered when reviewing support for the journey

3

2_|Seek feedback from the individual on the support provided for the journey

3

3 _|Contribute to reviewing support for the journey

04 _[Revise the journey plan to take account of the review in line with agreed ways of working
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Unit Specification
Al601/8980
Prepare for and carry out extended feeding techniques

Qualification Framework RQF
Title Prepare for and carry out extended feeding techniques
Unit Level Level 3
Unit Sub Level None
Guided Learning Hours 27
Unit Credit Value 4
SSAs 1.3 Health and Social Care

Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.
Learning outcomes 4, 5, 6 and 7 must be assessed in a real work environment.

Unit: A/601/8980 : Prepare for and carry out extended feeding techniques
Understand anatomy and physiology in relation to extended feeding
Assessment Criteria

01 |Explain the anatomy and physiology of the gastro- intestinal tract in relation to extended feeding
02 |Explain the importance of fluid and nutritional balance to the health of individuals
03 |Describe conditions where feeding may be undertaken by extended methods

extended feeding
01 |Explain techniques for extended feeding
02 |Describe equipment and materials that may be used for extended feeding
03| Describe ways to support an individual to prepare for extended feeding in a way that meets their individual needs and preferences
04| Describe how to recognise and deal with adverse reactions which may occur

and agreed ways of working when using extended feeding techniques

01 _[Explain legislation, protocols and agreed ways of working that affect working practices related to extended feeding
02_|Explain the importance of following procedures exactly as specified

Be able to manage risks relating to extended feeding

01 [identify potential risks associated with extended feeding

02| Describe the potential sources and consequences of contamination
Explain why it is important to:

03 [a) Maintain the correct level of cleanliness
b) Pack up used equipment and materials and cover receptacles containing body fluids prior to leaving the immediate area

04 [Apply standard precautions for infection prevention and control and other measures to minimise risks before, during and after the procedure
Dispose of:

05 |a) Used equipment, materials and feeds

b) Body fluids including those aspirated prior to feeding in accordance with legislation and agreed ways of working
Be able to prepare for extended feeding

01 [Ensure that adequate and relevant fluids, feeds and equipment are available
02_[Confirm the identity of the individual prior to carrying out the activity
03 [Obtain valid consent from the individual prior to carrying out the planned activity
Confirm equipment and materials are:
04 [a) appropriate to the procedure
b) fit for purpose
05_[Position the individual to ensure safety and comfort and facilitate the method of extended feeding

Be able to carry out and complete extended feeding techniques

01_[Attach and position feeding tubes correctly and securely in a manner that prevents discomfort and promotes the dignity of an individual
02_[Carry out extended feeding safely and according to the individuals plan of care

03 _[Observe the individual throughout the activity and respond to any adverse reactions

04 [Ensure the comfort of the individual following extended feeding

Be able to maintain records and report on extended feeding

01 _[Complete required records
02_[identify others who may be involved in reviewing the nutrtional and fluid intake of an individual
03 [Report any findings about the process and the individual which may have an impact on the care plan
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Unit: A/ 3906 : Dementia awareness
Understand dementia
Criteria
01 |Define the term ‘dementia’
02 |Describe key functions of the brain that are affected by dementia
03 |Explain why depression, delirium and age related memory impairment may be mistaken for dementia

Understand models of dementia

01 |Outline the medical model of dementia

02 |Outline the social model of dementia

03 |Explain why dementia should be viewed as a disability
Know types of dementia and their causes

01 |List causes of dementia

02 |Describe signs and symptoms of dementia

03 [identify causal risk factors for types of dementia

04 |Identify prevalence rates for types of dementia

Understand an individual's experience of dementia

Describe how individuals may experience living with dementia

o1 |Amplification

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the leamer
Experience living with dementia: depending on age, type of dementia, and level of ability and disabity

Outline the impact that the attitudes and behaviours of others may have on an individual with dementia
Amplification

02 |Others may include:

- Team members

- Other colleagues

- Those who use or commission their own health or social care services
- Families, carers and advocates
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Understand Acquired Brain Injury

Criteria

01

Define Acquired Brain Injury

02

Describe possible causes of Acquired Brain Injury

03

Explain the difference between a Traumatic Brain Injury and other forms of Acquired Brain Injury

04

Describe brain injuries to include:
1.4, mild

1.4b. moderate

1.4c. severe

Understand the impact on individuals of Acquired Brain Injury

01

Discuss initial effects of Acquired Brain Injury on the individual
Amplification

The individual is someone requiring care or support

02

Explain the long term effects of Acquired Brain Injury
Amplification

Long term effects include:

Physical

functional

cognitive

behavioural effects

Functional - relates to the individual's ability to carry out day to day tasks, i.e. dressing, washing, cooking.
It does not solely mean the physical ability but also can mean concentration, motivation for doing tasks.

03

Explain the concepts of loss in relation to Acquired Brain Injury for individuals and carers

|Concepts of loss - consider stages of grief as outlined by Elizabeth Kubler-Ross and Worden

the specialist ication needs of an individual with Acquired Brain Injury

01

Define dysphasia and dysarthria

02

Explain the effects of dysphasia and dysarthria on communication

03

Compare the different techniques required to support an individual with dysphasia and dysarthria

Evaluate different intervention strategies and assistive tools that support communication

the impact that ity changes can have on an individual and those providing support

01

Explain the impact of personality changes on the individual
Amplification

Personality changes may include:
a) Irritability
b) Disinhibited behaviour
) Frustration

d) Loss of social skills

&) Lack of self-awareness

02

Explain the impact of personality changes on those caring for the individual

03

Explain how lack of self-awareness/insight may affect the individual

Amplification

If- - is the ability to the impact of one's behaviour on others

Explain the skills needed to support the individual and family/carers to come to terms with personality changes
Amplification

Carers may include: a) Spouse/partner
b) Child

c) Parent

) Sibling

) Friend

Understand the impact of ing behaviour

01

Explain which are

02

[Analyse the importance of own atitudes, values and skills when supporting an individual to manage their behaviour

03

Explain measures that should be taken to manage the risk from ing behaviour

04

Explain the process for reporting and referring behaviour
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1 : Assist in the administration of medication
Know the current legislation, guidelines and policies relevant to the adi
Criteria

ration of medication

01 [identify the current national legislation and guidelines relevant to the administration of medication

02 [Outine the policies for the and of
Understand own role in assisting in the administration of medication
01 [Describe own responsibilities and accountability in relation to assisting with the administration of medication

9

2 |Explain the importance of working under the direction of a qualified health professional when assisting with the administration of medication

9

3 |Explain the importance of working within own area of competence and seeking advice when faced with situations outside own area of competence
the i and for assisting in the administration of medication

01 |Explain the purpose and significance of the information which should be provided on the label of a medication
02 |Describe the different routes for the administration of medication
03 |Describe the type, purpose and function of materials and equipment needed for the of within own area of

Describe the various aids which can be used to help individuals take their medication

o
®

Amplification

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner

o
&

Explain the importance of applying standard precautions for infection control and the potential consequences of poor practice

o
8

Explain why medication should only be administered against the individual's medication administration record and in a way which is consistent with the prescriber's advice
the i and for ensuring an individual's safety

o
e

[Explain the importance of identifying the individual for whom the medications are prescribed

9
5

[Explain the of confirming the against the protocol with the person leading the administration before administering it
Be able to prepare for the administration of medication

Obtain or confirm valid consent for the administration of medication

o
2

Ampliication

Valid consent must be in line with agreed UK country definition

9
S

Apply standard precautions for infection control
Select, check and prepare the medication according to the record or leaflet

Explain the importance of referring confusing or incomplete instructions back to person leading the administration or the pharmacist

Check and confirm the identity of the individual who is to receive the medication with the person leading the activity and with the individual themselves before the medication is administered
Be able to assist in the of

Contribute to administering the medication to the individual using the correct technique and at the prescribed time according to the care plan

Assist the individual to be as self-managing as possible

Explain the importance of seeking help and advice from a relevant member of staff f the individual will not or cannot take the medication

Monitor the individual's condition throughout the administration process

Explain the types of adverse effects that may occur and the action to take if they do

Check and confirm that the individual has taken the medication and does not pass medication to others

Be able to to the of and records

Explain the importance of keeping accurate and up-to- date records of the administration of medication

Contribute to completing the necessary records relating to the administration of medications legibly, accurately and completely

Maintain the security of medication and related records throughout the administration process and return them to the correct place for storage

Maintain the confidentiality of information relating to the individual at all times

Check the stock level of medications and take action to obtain new stocks when required

9
8

°
g

o
&

o
e

9
S

9
8

°
g

o
&

o
8

o
e

9
5

9
8

o
g

o
&
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Unit: D/616/3929 : Support individuals to live at home

Understand the principles of indivi to live at home
Criteria

01 [Describe how being supported to live at home can benefit an individual

02_[Compare the roles of people and agencies who may be needed to support an individual to live at home

03 _[Explain the of providing about benefits, and financial planning which could support individuals to live at home

04 |Explain how risk management contributes to supporting individuals to live at home
Be able to contribute to planning support for living at home
0:

2

Identify with an individual the strengths, skills and existing networks they have that could support them to live at home

Identify with an individual their needs that may require additional support and their preferences for how the needs may be met
(Amplification

Needs may include:
- personal

- physical

- financial

- social

- environmental

- safety

Agree with the individual and others the risks that need to be managed in living at home and ways to address them

3
8

(Amplification

03 |Others may include:

- family
- friends
- advocates
- others who are important to the individual person's well-being
Be able to work with individuals to secure additional services and facilities to enable them to live at home:
01 [support the individual and others to access and i about resources, services and facilties available to support the individual to live at home
02_|Work with the individual and others to select resources, facilities and services that will meet the individual's needs and minimise risks
03_|Contribute to completing paperwork to apply for required resources, facilities and services, in a way that promotes active participation
04_Obtain permission to provide additional i ion about the individual in order to secure resources, services and facilties
Be able to work in ip to introduce additional services for individuals living at home

01 [Agree roles and responsibilites for introducing additional support for an individual to live at home

02_[Introduce the individual to new resources, services, facilties or support groups

03_|Record and report on the outcomes of additional support measures in required ways

Be able to contribute to reviewing support for living at home
01_[Work with the individual and others to agree methods and timescales for on-going review
02_[identify any changes in an individual's circumstances that may indicate a need to adjust the type or level of support
03 [Work with the individual and others to agree revisions to the support provided

8
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D/616/3932 : Administer medication to individuals and monitor the effects
policy and relevant ini ion of licatit

Criteria

01 [identity current legislation, guidelines, policies and protocols relevant to the administration of medication
Know about common types of medication and their use
01 [Describe common types of medication including their effects and potential side effects

02 [dentify medication which demands specific physiological measurements

03 | Describe the common adverse reactions to medication, how each can be recognised and the appropriate action(s) required

04 |Explain the different routes of medicine administration

and i for the inistration of
01 [Explain the types, purpose and function of materials and equipment needed for the administration of medication via the different routes
02 [Identfy the required from / medication charts

Prepare for the administration of medication

01 |Apply standard precautions for infection control
02 [Explain ways to ensure the appropriate timing of medication
Obtain the individual's consent and offer support and in a manner which their co-op and which is to their needs and concerns
03 [Amplification
Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner
04 [Select, check and prepare correctly the medication according to the record or leaflet

Administer and monitor medication

o

1 [Select the route for the administration of medication, according to the individual's medication administration record and the drug to be administered, and prepare the site if necessary

Safely administer the medication

Amplification
02

Safely administer in line with:
a) in line with legislation and local policies
b) in a way which minimises pain, discomfort and trauma to the individual

s
3

Describe how to report any immediate problems with the administration

°
R

Monitor the individual's condition throughout, recognise any adverse effects and take the appropriate action without delay
Explain why it may be necessary to confirm that the individual actually takes the medication and does not pass the medication to others
Maintain the security of medication and related records throughout the process

o
&

o
)

=)
2

Return medication and related records to the correct place for storage

)
8

Describe how to dispose of out of date and part-used medi in with legal and
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Unit: D/616/4613 : Support individuals at the end of life

Understand the aims and principles of end of life care
Criteria

2
2

Explain the aims and principles of end of lfe care

3
5

Analyse the impact of national and local drivers on current approaches to end of life care

3
8

Describe conflicts and legal or ethical issues that may arise in relation to death, dying or end of life care

Identify the key people and services who may be involved in delivery of end of life care
Amplification

Key people may include:
- family members

- friends

- others who are important to the wellbeing of the individual

Explain the concept of holistic care at the end of life

Describe the triggers that suggest individuals are nearing the end of ife

)
a

=
8

Amplification

Individual refers to someone requiing care or support; it will usually mean the person or people supported by the leamer
factors affecting end of life care

Outline key points of theories about the emotional and psychological processes that individuals and key people may experience with the approach of death

Explain how the beliefs, religion and culture of individuals and key people influence end of lfe care

Explain why support for an individual's health and well- being may not always relate to their terminal condition

)
2

S
S

Amplification

Wellbeing may include aspects that are:

- social
03 |- emotional

- cultural

- spiritual

- intellectual

- economic

- physical

- mental

advance care planning in relation to end of life care
01_[Describe the benefits to an individual of having as much control as possible over their end of life care
02_|Explain the purpose of advance care planning in relation to end of life care
03_|Explain why, with their consent, it is important to pass on about the individual's wishes, needs, and preferences for their end of life care
04 |Outline ethical and legal issues that may arise in relation to advance care planning outside of own job role
Be able to provide support to individuals and key people during end of life care

01_[Support the individual and key people to explore their thoughts and feelings about death and dying
02_[Provide support for the individual and key people that respects their beliefs, religion and culture

03 |D ways to help the individual feel respected and valued throughout the end of life period
04_[Provide i ion to the individual and/or key people about the individual's illness and the support available
Give examples of how an individual's well-being can be enhanced

Amplification

)
S

Enhanced by:
a) environmental factors

b) non-medical interventions
) use of equipment and aids
d i therapies

Contribute to partnership working with key people to support the individual's well-being
the role of isations and support services available to individuals and key people in relation to end of life care

[Explain why support for spiritual needs may be especially important at the end of life

[Describe a range of sources of support to address the needs of individuals and key people at the end of life

Be able to support individuals through the process of dying

01_[carry out own role in an individual's care

Contribute to addressing any distress experienced by the individual promptly and in agreed ways

[Adapt support to reflect the individual's changing needs or responses

Be able to take action following the death of i

)
8

)
2

9
S

9
S

3
8

01_[Explain why itis important to know about an individual's wishes for their after-death care
02_|carry out actions following a death that respect the individual's wishes and follow agreed ways of working
03| Describe ways to support key people jately following an individual's death

Be able to manage own feelings in relation to the dying or death of i
01 _|identify ways to manage own feelings in relation to an individual's dying or death
02_|utilise support systems to deal with own feelings in relation to an individual's dying or death
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Unit Specification
F/601/5160
Support individuals to negotiate environments

Qualification Framework RQF
Title Support individuals to negotiate environments
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 32
Unit Credit Value 4
SSAs 1.3 Health and Social Care, 1.5 Child Development and Well-Being
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.
Learning Outcomes 2, 3 and 4 must be assessed in a real work environment

Support individuals to negotiate environments
Understand the factors that impact on an individual being able to negotiate their environment

Assessment Criteria

Identify conditions andlor disabilities that may impact on an individual's abilty to negotiate familiar and unfamiliar environments
Amplification

Conditionsfand or disabilities could include
- factors relating to

- sensory loss

- physical health

- mental health

- physical disability

- learning difficulty/disability

- emotional health

01

02 [Describe environmental factors that may impact on an individual's ability to negotiate familiar and unfamiliar environments

Be able to prepare to support an individual to negotiate an environment
01 [outline own role in supporting an individual to negotiate an environment

02 [Identify the environmental barriers that need to be addressed for an individual to negotiate an environment

Use resources that are available to support the individual to negotiate an environment

Amplification
03
Resources could include

- other professionals

- assistive technology / aids

Be able to support an individual to negotiate an environment
01 [Follow an agreed plan or instructions to support an individual to negotiate an environment

02 |Address the identified environmental barriers to support an individual to negotiate an environment

03 |Provide information which supports the individual when negotiating an environment
Be able to review support provided to an individual to negotiate an environment

01 |Find out how the individual felt about negotiating an environment

02  |Gather and record observations about the individuals ability to negotiate an environment

Feedback recorded observations to others
Amplification

03 [Others could include
- other professionals

- carers / family members

- advocates

- colleagues

04 |Identify own contributions to supporting an individual to negotiate an environment

05 [Adapt own practice to meet the needs of the individual
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Move and position individuals in accordance with their plan of care

current i i national guidelif policies, and protocol: relation to moving and posi

Criteria
01 [identify current legislation, national guidelines, policies, procedures and protocols in relation to moving and positioning individuals
02 own and in relation to moving and positioning individuals
03| Describe health and safety factors in relation to moving and positioning individuals

Understand anatomy and physiology in relation to moving and p

itioning individuals

01 [Outiine the anatomy and physiology of the human body in refation to moving and positioning individuals
02| Describe the impact of specific conditions on the movement and positioning of an individual
Be able to minimise risk before moving and positioning individuals
Carry out preparatory checks
| Amplification
o1 .
Preparatory checks using:
a) the individual's care plan
b) the moving and handling risk assessment
02 |identify any immediate risks to the individual
03 |Describe the action to take in relation to identified risks
04 |Describe the action to take if the individual's wishes conflict with their care plan
Prepare the environment
| Amplification
05
Prepare ensuring
a) adequate space for the move
b) potential hazards are removed
06 |Apply standard precautions for infection control

Be able to move and position an individual

Confirm the individual's identity and obtain valid consent
Amplification

01
Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner

Valid consent must be in line with agreed UK country definition

Communicate with the individual in a manner that:
4.2a. provides relevant information

02 [4.2b. addresses needs and concerns

4.2¢. provides support and reassurance

4.2d. is respectful of personal beliefs and preferences
03 _[Position the individual in accordance with their care plan

Communicate effectively with others involved in the manoeuvre
Amplification

04 |others may include:

- Team members

- Other colleagues

- Those who use or commission their own health or social care services
- Families, carers and advocates

05_[Describe the aids and equipment that may be used for moving and positioning
Use equipment to maintain the individual in the appropriate position
06 |Amplification
refers to someone requiring care or support; it will usually mean the person or people supported by the learner
Encourage the individual's active participation in the manoeuvre
o7 |Ampification
Active participation is a way of working that recognises an individual's right to participate in the activities and relationships of everyday life as
independently as possible; the individual is regarded as an active partner in their own care or support, rather than a passive recipient
08 _|Monitor the individual throughout the activity
09 |Record and report the activity noting when the next positioning manoeuvre is due

Know when to seek advice andlor assistance from others when moving and po:

ioning an individual

01 _|Describe when advice andor assistance should be sought i relation to moving or positioning an individual
02_|Describe sources of information available in relation to moving and positioning individuals
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dertake personal hygiene activities with individuals

current legislation, national
Criteria

ies, and protocols in relation to undertaking personal hygiene activities with individuals

Identify current legislation, national guidelines, policies, procedures and protocols in relation to undertaking personal hygiene activities with individuals
(Amplification

01
Policies and procedures may include other agreed ways of working as well as formal policies and procedures

refers to someone requiring care or support; it will usually mean the person or people supported by the learner

02_|Explain the i of complying with health and safety guidance
03 |Explain the i of using aseptic techniques
Know the anatomy and physiology of the skin, nose, mouth, eyes and ears in relation to cleansing
01 | Describe the anatomy and physiology of the skin, nose, mouth, eyes and ears in relation to cleansing
Be able to prepare for ing personal hygiene activities with i
01 [Explain the i of following the individual's care plan
02_|Explain why resources should be prepared prior to ing the activity

03_|Confirm all equipment and materials are fit for purpose as outlined in the individual's care plan
Confirm the individual's identity and gain valid consent

04 |Amplification

Valid consent must be in line with agreed UK country definition

05 |C i ion in a way that is sensitive to the personal beliefs and preferences of the individual
Be able to undertake personal hygiene activities with i

01 [Apply health and safety measures relevant to the procedure and environment
02_|Apply standard precautions for infection control

03_|Carry out personal hygiene activities in accordance with the individual's care plan
04 |Ensure that the individual's privacy and dignity is maintained

05_|Observe the individual while providing support and reassurance and address any concerns
06| Describe action to take in response to adverse reactions

Be able to record and report the outcome of the personal hygiene activity

01 [Record the outcome of the personal hygiene activity

02_[Report the outcomes of the activity to a member of the care team in line with local policy
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Unit: H/616/7707 : Support the promotion of awareness of sensory loss

the i of of sensory loss
Criteria

Explain why it is important to promote awareness of sensory loss,
(Amplification

Sensory loss for:
- Individuals

- Service provision

- Societal perceptions and attitudes

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness

Understand the role played by self and others in promoting awareness of sensory loss.
01_[Outline own role in promoting awareness of sensory loss
Outline the roles of others who may play a part in promoting the awareness of sensory loss

]

(Amplification

Others may include:
- Other professionals

- Carers / family members
02 |- Advocates

- Colleagues

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness

Establish the role that individuals play in promoting awareness of sensory loss

Amplification

9
8

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness

Be able to provide i ion that promotes awareness of sensory loss
Support the range of information and resources available in relation to- sensory loss

Amplification

5]
e

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness

Research evidence based best practice in relation to sensory loss.

Amplification

9
S

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness.

03 [Provide others with i ion on evidence based best practice relevant to own service area
Be able to use i ion to promote of sensory loss
Use information, resources or evidence based best practice to improve support provided to individuals with sensory loss by self and others

5}

Amplification

)
2

Sensory Loss may include:
- Sight loss.

- Hearing loss

- Deaf

- Blindness

9
S

Establish the extent of changes that result from providing information and intelligence about evidence based practice resources
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Unit Specification
KI601/9493

Introduction to personalisation in social care

Qualification Framework
Title

Unit Level

Unit Sub Level

Guided Learning Hours
Unit Credit Value

SSAs

Unit Grading Structure

Assessment Guidance

RQF
Introduction to personalisation in social care
Level 3

None

22

3

1.3 Health and Social Care

Pass

Please refer to the Online iCQ Assessment Guidance.

social care
Assessment Criteria

01 |Define the term personalisation as it applies in social care
02 |Explain how personalisation can benefit individuals
03 |Explain the relationship between rights, choice and personalisation
04 |identify legislation and other national policy documents that promote personalisation

systems that support i
01 |List local and national systems that are designed to support personalisation
02 |Describe the impact that nalisation has on the process of ioning social care
03 |Explain how direct payments and individual budgets support personalisation

how isation affects the way support is provided
01 |Explain how person centred thinking, person centred planning and person centred approaches support personalisation
02 |Describe how personalisation affects the balance of power between individuals and those providing support
03 |Give examples of how personalisation may affect the way an individual is supported from day to day

how to it lisati
01 |Analyse the skills, attitudes and approaches needed by those providing support or brokering services, in order to implement personalisation
02 |identify potential barriers to personalisation
03 |Describe ways to overcome barriers to personalisation in day to day work
04 | Describe types of support that individuals or their families might need in order to maximise the benefits of a personalised service
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Understand the anatomy and physiology of the sl

3917 : Undertake agreed pressure areas care
relation to pressure area care

Criteria
01 [Describe the anatomy and physiology of the skin in relation to skin breakdown and the development of pressure sores
02 |identify pressure sites of the body
\dentify factors which might put an individual at risk of skin breakdown and pressure sores
03 |Amplification
Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner
04| Describe how incorrect handling and moving techniques can damage the skin
05 [identify a range of interventions that can reduce the risk of skin breakdown and pressure sore
06| Describe changes to an individual's skin condition that should be reported

Understand good practice in relation to own role when undertaking pressure area care

0;

2

Identify legislation and national guidelines affecting pressure area care

0;

5

Describe agreed ways of working relating to pressure area care

03 | Describe why team working is important in relation to providing pressure area care

Be able to follow the agreed care plan

01 [ Describe why it is important to follow the agreed care plan

02 [Ensure the agreed care plan has been checked prior to undertaking the pressure area care
03 [identify any concerns with the agreed care plan prior to undertaking the pressure area care
04| Describe actions to take where any concerns with the agreed care plan are noted

05 [identify the pressure area risk assessment tools which are used in own work area

06 |Explain why it is important to use risk assessment tools

Understand the use of materials, equipment and resources that are available when

0;

2

Identify a range of aids or equipment used to relieve pressure

0;

5

Describe safe use of aids and equipment

Identify where up-to-date information and support can be obtained
Amplification

Information and support about
) materials

b) equipment

c) resources

Be able to prepare to undertake pressure area care

]
2

Prepare equipment and environment in accordance with health and safety guidelines

Obtain valid consent for the pressure area care

)
R

Amplification

Valid consent must be in line with agreed UK country definition

Be able to undertake pressure area care

Carry out pressure area care procedure
Amplification
Carry out in a way that:

- respects the individual's dignity and privacy
- maintains safety

- ensures the individual's comfort

- promotes active participation

- promotes partnership working

Active participation is a way of working that recognises an individual's right to participate in the activities and of everyday life as i

possible; the individual is regarded as an active partner in their own care or support, rather than a passive recipient

9
5

Apply standard precautions for infection prevention and control

9
8

Carry out the pressure area care procedure without obstruction from bedding and clothing

°
f

Move an individual using approved techniques and in accordance with the agreed care plan

)
@

Use pressure relieving aids in accordance with the care plan and any safety instructions

)
8

(Communicate effectively with the individual throughout the intervention

)
2

(Complete all records and documentation accurately and legibly
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Unit Specification
L/501/6737
The principles of infection prevention and control

Qualification Framework RQF
Title  The principles of Infection Prevention and Control
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 30
Unit Credit Value 3
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.

The principles of infection prevention and

roles and in the ion and control of infections
Assessment Criteria
01 [Explain employee’s roles and responsibilities in relation to the prevention and control of infection
02 |Explain employer's responsibilities i relation to the prevention and control of infection
and policies relating to prevention and control of infections
01 [Outline current legislation and regulatory body standards which are relevant to the prevention and control of infection
02 |Describe local and organisational policies relevant to the prevention and control of infection
systems and procedures relating to the prevention and control of infections
01 [Describe procedures and systems relevant to the prevention and control of infection
Explain the potential impact of an outbreak of infection on the individual and the organisation
02 |Amplification
refers to someone requiring care or support; it will usually mean the person or people supported by the learner
the i of risk iin relation to the prevention and control of infections
01 _[Outline potential risks of infection within the workplace
02| Describe the process of carrying out a risk assessment
03 [Explain the importance of carrying out a risk assessment

04 |Outline potential risks of infection within the workplace

the i of using Personal i i (PPE) in the ion and control of infections
01 |Demonstrate correct use of PPE

02 |Describe different types of PPE

03 |Explain the reasons for use of PPE

04 [state current relevant regulations and legislation relating to PPE

05 |Describe employee’s responsibiliies regarding the use of PPE
06 |Describe employer's ibiliies regarding the use of PPE

07 [Describe the correct practice in the application and removal of PPE
08| Describe the correct procedure for disposal of used PPE

the i of good personal hygiene in the prevention and control of infections
01 [Describe the key principles of good personal hygiene

02 [Demonstrate good hand washing technique

03 Describe the correct sequence for hand washing
04 [Explain when and why hand washing should be carried out
05 |Describe the types of products that should be used for hand washing

06 |Describe correct procedures that relate to skincare
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Unit Specification
L/601/6117
Understand physical disability

Qualification Framework RQF
Title Understand Physical Disability
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 19
Unit Credit Value 2
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.

Assessment Criteria

01 [Explain why itis important to recognise and value an individual as a person

02 |Describe the importance of recognising an individuals strengths and abilities

03 |Describe how to work in a person centred way that fully involves the individual

the concept of physical disability

01 [Describe what is meant by physical disability

02 |Describe what a congenital disabiliy is

03 |Give examples of congenital disabilities and their causes

04 |Describe what a progressive disabily is

05 |Give examples of progressive disabilities and their causes

how the of living with a physical disability can be addressed

01 [identity social and physical barriers that can have a disabling effect on an individual

02__|identity positive and negative attitudes towards individuals with a disability

03 |Describe steps that can be taken to challenge and change discriminatory attitudes

04__|Describe the impact of disability legislation on community attitudes and practices

Describe the effects that having a physical disability can have on a person's day to day lfe including:
3.5a. employment

05 [3.5b. access to leisure activities

3.5¢. relationships

3.50. health care

06 |Identity the importance for the individual of positive risk taking

the i of i and inclusion for the individual with physical disability

01  |Describe how the individual can be in control of their care needs and provision of social care services

02 |Describe the importance of supporting independence and inclusion within the community

03  |Describe how to assist with independence and inclusion within the community
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Unit Specification
L/601/9471
Contribute to supporting group care activities

Qualification Framework RQF
Title Contribute to supporting group care activities
Unit Level Level 2
Unit Sub Level None
Guided Learning Hours 23
Unit Credit Value 3
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass
Assessment Guidance Please refer to the Online iCQ Assessment Guidance.

Learning outcomes 2, 3 and 4 must be assessed in a real work environment.

Unit: L/601/9471 : Contribute to supporting g care activities

Understand the place of group care activities in the care and support of i

Assessment Criteria
01 [Explain how participating in group care activities can benefit an individual's identity, self-esteem and well- being
02_|Identify examples of when a group care activity may be the best way to meet an individual's care or support needs

03 [Explain why dilemmas may arise when providing support for individuals through group care activities
Be able to contribute to the ofa ive group culture

01 [Support group members to understand the benefits of group activities
Encourage interaction between new and existing group members that promotes enjoyment, co-operation, inclusion and well-being

Amplification

Well-being may include the following:
02 |- physical

- emotional

- social

- spiritual

- cultural

- intellectual

03 [Describe ways to support group members to resolve any conflicts that may arise amongst themselves
Be able to contribute to the implementation of group care activities,
Work with individuals and others to agree approaches, content and methods for group care activities

Amplification

Others may include:
carers and family members

friends

therapists or other specialists who may recommend group care activities
the local community

01

Group care activities may include:
recreational o leisure activities
visits outside the usual setting
social activities

02_[carry out agreed role to support individuals and the group during activities
03 [Address any adverse effects and maximise benefits for individuals during activities.

04 [Maintain records about group care activities in line with agreed ways of working
Be able to contribute to the evaluation of group care activities

01 [Contribute to agreeing with individuals and others the processes, roles and criteria for assessing group care activities

02_[Carry out agreed role in contributing to the evaluation of the processes, effects and outcomes of group activities

03 [Describe ways to ensure that individuals and others are actively involved in the evaluation

04 |Contribute to agreeing changes to activities or processes to improve outcomes for individuals
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Understand mental well-being and mental health promoti

Understand the different views on the nature of mental well- being and mental health and the factors that may influence both across the life span

Criteria

2
2

Evaluate two different views on the nature of mental well-being and mental health

Explain the range of factors that may influence mental well-being and mental health problems across the life span
Amplification

02 |Life spanincludes

) biological factors

b) social factors

) psychological factors
d) emotional factors

Explain how risk factors and protective factors influence levels of resilience in individuals and groups in relation to mental well-being and mental health
Amplification

Risk factors include:
a) Inequalities

b) Poor quality

) Social relationships

Protective factors include:

) Socially valued roles

b) Social support

c) Contact

Individual refers to someone requiting care or support; it will usually mean the person or people supported by the leamer

9
8

Know how to implement an effective strategy for promoting mental well-being and mental health with individuals and groups.

01 [Explain the steps that an individual may take to promote their mental well-being and mental health

02 |Explain how to support an individual in promoting their mental well-being and mental health

03 _|Evaluate a strategy for supporting an individual in promoting their mental well-being and mental health

04| Describe key aspects of a local, national or international strategy to promote mental well-being and mental health within a group or community

05 |Evaluate a local, national or international strategy to promote mental well-being and mental health within a group or community
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lems

nderstand mental health pi
Understand the types of mental ill health

Criteria

Describe the following types of mental ill health according to the psychiatric (DSM/ICD) classification system
Amplification

Mental ill health includes:

a) Mood disorders

b) Personality disorders

) Anxiety disorders

) Psychotic disorders

) Substance-related disorders
) Eating disorders

g) Cognitive disorders

0

2

02 |Explain the key strengths and limitations of the psychiatric classification system
03 Explain altemative frameworks for understanding mental distress.
04 |Explain indicators of mental il health
Understand the impact of mental il health on individuals and others in their social network
Explain how individuals experience discrimination
o1 ’
Amplification
Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner
Explain the effects mental ill health may have on an individual
Amplification
Effects may include:
02 |@ Psychological and emotional impacts

b) Behaviour
) Physical health

d) Practical and financial impacts
€) The impact of using services
) Social exclusion

) Positive impacts

Explain the effects mental il health may have on those in the individual's familial, social or work network
Amplification

Effects may include:
) Psychological and emotional impacts
b) Behaviour

) Physical health

d) Practical and financial impacts

&) The impact of using services

) Social exclusion

0

&

) Positive impacts
04 _[Explain how to intervene to promote an individual's mental health and well-being
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Criteria

01

Summarise legislation and policies that promote the human rights, inclusion, equal life chances and citizenship of individuals with learing disabilties
Explain how legislation and policies influence the day to day experiences of individuals with learning disabilities and their families

(Amplification

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner

Understand the nature, causes and characteristics of learning disability

01

Explain what is meant by ‘learning disability’

02

0

8

Describe causes of learing disabilties

04

Describe the medical and social models of disability

Evaluate the potential impact on the family of an individual with a learning disability

Understand the historical context of learning disability

0:

2

Explain types of services provided for individuals with learning disabilities over time

02

Evaluate how past ways of working may affect present services

Describe how person-centred practice impacts on the lives of individuals with learning disabilities to include:
3.3a. where the individual lives

3.3b. daytime activities

3.3c employment

3.3d. sexual relationships and parenthood

01

Understand the principles and practice of advocacy, and active

iin relation to ing indivi with learning disabilities and their families
Explain the meaning of the term 'social inclusion’

02

Explain the meaning of the term ‘advocacy’

03

Describe different types of advocacy

Analyse strategies to promote empowerment and active participation

(Amplification

Active participation is a way of working that recognises an individual's right to participate in the activities and relationships of everyday life as
independently as possible; the individual is regarded as an active partner i their own care or support, rather than a passive recipient

Understand how views and attitudes impact on the lives of i with learning disabilities and their family carers
01 [Explain impacts of views and attitudes of others on individuals with a learning disability.
02_|Describe strategies to promote positive atitudes towards individuals with learning disabilities and their family/carers
03_|Explain the roles of external agencies and others in changing attitudes, policy and practice
how to promote. ication with individuals with learning disabilities
01 [Explain how to meet the communication needs of individuals with learning disabilities
02_|Explain why it is important to use language that is both ‘age and ‘abilty when with individuals with learning disabilities
03| Describe ways of checking whether an individual has understood a communication, and how to address any misunderstandings
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Know ways to support indivi to access il

Criteria

2

Identify the types of services and facilities about which individuals may require information

Amplification

Services and facilities may include:
a) services provided within an individual's home
b) services to enable an individual to meet their social care needs

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner

3
5

\dentify possible bariers to accessing and understanding information

8

Describe ways to overcome barriers to accessing information

4

Identify a range of formats, and gy that could make more accessible for individuals

&

Describe types of support individuals may need to enable them to identify and understand information

le to work with individuals to select and obtain information about services and facilities

Support an individual to their needs, wishes, and choices about the information they require to access services and facilities

Work with an individual to identify relevant and up to date information on services and facilities that meet assessed needs and wishes

Support an individual to obtain selected information in their preferred format and language

le to work with individuals to access and use information about services and facilities

Support an individual to access the content of information about services and facilties

Demonstrate ways to check an of the

Work with an individual to access a service or facility using the information, in ways that promote active participation

Describe ways to support individuals to deal with any issues or concerns that may arise from the content of information

le to support individuals to evaluate the information accessed on services and facilities

2

Support an individual to give feedback on whether information on services and facilities has met their needs and preferences

5

Work with an individual to identify any actions or changes needed to improve the accessibility and usefulness of information

3
8

Explain how to support an individual to challenge any information that is misleading, inaccurate or discriminatory, or which excludes individuals
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Understand approaches to managing pain and

Criteria

01 _|Explain the importance of a holistic approach to managing pain and discomfort

02_[Describe different approaches to alleviate pain and minimise discomfort
Outline agreed ways of working that relate to managing pain and discomfort
03 [Amplification

|Agreed ways of working wil include policies and procedures where these exist; they may be less formally documented with micro-employers
Be able to assist in minimising indivit pain or
Describe how pain and discomfort may affect an individual's holistic well-being and communication

01 |Amplification
Individual refers to someone requiring care or support; it will usually mean the person or people supported by the leamer
02 [Encourage an individual to express their pain or discomfort
03 [Explain how to recognise that an individual is in pain when they are not able to verbally communicate this
04 [Support carers to recognise when individuals are in pain or discomfort
Explain how to evaluate pain levels using assessment tools in own area of work
05 |Amplification

Assessment tools include the use of pain scores

06 |Encourage an individual and their carers to use self-help methods of pain control

07 _|Assist an individual to be positioned safely and comfortable
08 |Carry out agreed measures to alleviate pain and discomfort
Be able to monitor, record and report on the of pain or

01 [Carry out required monitoring activities relating to management of an individual's pain or discomfort
o:
03 [Report findings and concerns as required

8

Complete records in line with agreed ways of working
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Unit: R/616/7718 : Provide active support

Understand active support
Criteria

Explain how active support differs from the hotel model:
Ampliication

Hotel model: institutional-style settings organised mainly around staffing needs that are not person-centred and may offer a poor quality of life to individuals,
eg where carers undertake all the domestic tasks and do not provide opportunities for individuals to participate in constructive activities

)
8

Define the terms, promoting independence, informed choice and valued life

2
8

Explain how use of active support can promote independence, informed choice and a valued life
Be able to interact positively with i to promote participation

01 [Break a routine task into steps for an individual
Provide different levels of help to support an individual to participate in a task or activity

Amplification

Levels of help may include:
) verbal reminders

b) encouragement

c) physical guidance

y reinforce an in an activity
Amplification

Positive reinforcement may include:

- rewards

- praising

- preferred activity

Beableto person- centred daily plans to promote

]
2

Provide opportunities for an individual to participate in activity throughout the day

Use a structured person-centred format to ensure that a valued range of activities for an individual is available

Amplification

S
S

Range of activities may include:
- domestic

- leisure

- educational

- social

03_|Use a structured format to plan support for an individual to participate in activities
Be able to maintain person- centred records of i

01 [Record an individual's participation in activities

02_|Describe changes in an individual's participation over time
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R/616/7721 : Meet food safety requirements when providing food and drink for individ

Understand the importance of food safety measures when providing food and drink for individuals

Criteria

0

e

Identify potential food safety hazards when preparing, serving, clearing away and storing food and drink

Explain the importance of implementing food safety measures when providing food and drink for individuals

Amplification

02
Food safety measures may include:

a) health and safety legislation
b) workplace policies and procedures
) reducing risks of food borne ilinesses

Explain why personal protective clothing should be used when handling food and drink
Explain why surfaces, utensils and equipment must be clean before beginning a new task
Explain the importance of clearing and disposing of food waste promptly and safely
Explain the importance of storing different types of food and drink safely

0
0
0

5}

?

@

Amplification

of

3

Different types of food and drink may include:
a) Chilled food
b) Frozen food
) Dry food
d) Raw food
Be able to maintain hygiene when handling food and drink
01 _|Explain when hands must be washed to maintain food hygiene
02| Demonstrate effective handwashing for handling food and drink
Use personal protective equipment (PPE) to maintain hygiene when handling food and drink

[

Amplification
03 |Personal protective equipment may include:
a) disposable gloves
b) aprons
) haimets
d) hats
04_|Ensure that all surfaces, utensils and equipment are clean before beginning a new task
Be able to meet food safety requirements when preparing and serving food and drink for i
Describe practices to control hazards when preparing and serving food and drink
Amplification
01 [Practices to control hazards may include: a) Colour coded chopping boards
b) Thawing frozen food before cooking
) Cleaning as you work
d) Wearing PPE
&) Heating food to the right temperature
02_|Prepare food and drink in ways that minimise risks to own safety and that of others
Serve food and drink in ways that minimise risks to own safety and that of others
| Amplification
93 {others may include:
- the individual
- family and friends of the individual
- colleagues

Be able to meet food safety requirements when clearing away food and drink
Clear away food and drink in ways that minimise risks to own safety and that of others

Amplification
1
O |others may include:
- the individual
- family and friends of the individual
- colleagues
02_|Dispose of food waste promptly and safely
o
04 |Store utensils and equipment safely
Be able to store food and drink safely’
01 [Describe practices to control food safety hazards when storing different types of food and drink

3

Clean utensils and equipment effectively after use

02_|Store different types of food and drink safely
Know how to access additional advice or support about food safety
01 _|[identify sources of information about food safety

02| Describe how to access additional advice and support about own role in maintaining food safety when providing food and drink for individuals.

ICQ Qualification Specification, 610/6284/4, Created 17 Dec 2025, Page 32/40



Unit Specification
T/601/8654
Principles of supporting individuals with a learning disability to access healthcare

Qualification Framework RQF
Title  Principles of supporting individuals with a learning disability to access healthcare
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 23
Unit Credit Value 3
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.

nit: T/601/8654 : Principles of supporting
islation, pol

ies and guidance relevant o i

Assessment Criteria

01 [Outline what is meant by a rights based approach to accessing healthcare
02_|identify legislation which supports a rights based approach to accessing healthcare:

03| Describe ways that healthcare services should make reasonable adjustments to ensure that they provide equal access to individuals with a learning disability
04_|Explain why it is important to ensure an individual is able to give informed consent to their treatment in line with legislation, policies or guidance

05 | Describe the actions to take if an individual cannot give informed consent to the treatment

the function of different healthcare services that an individual with a learning disability may need to access.

01 [List a range of healthcare services that an individual with a learing disability may need to access

02_|Describe the work of each type of healthcare service

03_|Explain how to gain access to each type of healthcare service

the role of professionals within different healthcare services that a individual with a learning disability may need to access

01 [Outline the role and responsibility of the professionals working in different types of healthcare services

how plans for and regular health checks underpin long-term health and well-being for individuals with a learning disability
01 [Explain how plans for healthcare can be of benefit to an individual with a learning disability

02_|identify a range of regular health checks that an individual may have to support good health and well being

03_Outline how missing regular health checks may increase the risk of poor health and well being for the individual

04_|Explain the importance of individual preference in relation to treatments available

the issues that an individual with a learning disability may face when accessing a variety of healthcare services

01 [identify bariers to accessing healthcare services that an individual with a learning disability may experience

02_|Describe ways to overcome barriers to accessing healthcare services

03| Describe reasons why an individual may be reluctant to access healthcare services

04_|List a range of resources that may be helpful to an individual with a learning disability assessing healthcare services
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Unit: T/616/3905 : Causes and spread of infection

Understand the causes of infection

Criteria

01 |Identify the differences between bacteria, viruses, fungi and parasites

02 |Identify common illnesses and infections caused by bacteria, viruses, fungi and parasites

03 Describe what is meant by infection and colonisation

04 |Explain what is meant by systemic infection and localised infection

05 [identify poor practices that may lead to the spread of infection

06 |Identify how an understanding of poor practices, can be applied to own professional practice
Understand the transmission of infection

01 |Explain the conditions needed for the growth of micro- organisms

02 |Explain the ways an infective agent might enter the body

03 |Identify common sources of infection

04 |Explain how infective agents can be transmitted to a person

05 |Identify the key factors that will make it more likely that infection will occur

06 |Discuss the role of a national public health body in communicable disease outbreaks
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Unit: T/616/4553 : Provide support for mobility

Understand the importance of mobility
Criteria
Define mobility

0:
0:

2

5

Explain how different health conditions may affect and be affected by mobility

Outline the effects that reduced mobility may have on an individual's well-being
Amplification

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the leamer

may include aspects that are:
0

8

- social
- emotional
- cultural

- spiritual

- intellectual
- economic
- physical

- mental

04 Describe the benefits of maintaining and improving mobility
Be able to prepare for mobility activities
[Agree mobility activities with the individual and others, according to the individual's needs and abilities

(Amplification

Mobility activities may include:
) exercises

b) physiotherapy

) occupational therapy

d) household activities

&) group activities

0

2

Others may include:
- Team members

- Other colleagues

- Those who use or commission their own health or social care services
- Families, carers and advocates

0:
0

8

Remove or minimise hazards in the environment before a mobility activity
Check the suitability of an individual's clothing and footwear for safety and mobility
Check the safety and i of mobility i and i for the individual

8

(Amplification

0

®

Mobility equipment and appliances may include:
- wheelchairs
- sticks
- walking frames
- custom-made appliances

05 _|Check the safety and cleanliness of mobility equipment and appliances
Be able to support individuals to keep mobile

&

01 [Promote the active participation of the individual during a mobilty activity
02 [Assist an individual to use mobility appliances correctly and safely

03 [Monitor the individual during the mobility activity and report any adverse events to an appropriate person
04 [Give feedback and encouragement to the individual during mobility activities

Be able to observe, record and report on activities to support mobility

01 [Record observations of mobility activity
Report on progress andlor problems relating to the mobility activity
Amplification

02

Progress andlor problems include: a) Choice of activities
b) Equipment

) Appliances

d) The support provided
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ribute to supporting individuals in the use of assistive technology
Understand the range and purpose of assistive technology (AT) available to support individuals

Criteria

Define the term assistive technology
Amplification

01 |Assistive technology may include aids to assist with:
a) mobilty impairments

b) visual impairments

) hearing impairments

d) cognitive impairments

02 _[List a sample of assistive technology aids

03 |Explain the functions of the sample of assistive technology aids selected

04 [Describe how the sample of assistive technology aids selected can be used to promote participation, access and inclusion
Be able to contribute to the use of selected assistive technology
01 |Support an individual to access information about assistive technology

02 [Support an individual to use assistive technology following instructions and/or agreed ways of working

03 |Provide feedback on the effectiveness of assistive technology
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Criteria

Identify problems that individuals with an autistic spectrum condition may have

Amplification
01
Problems with:

a) social interaction
b)

0:
0

S

Describe the problems of inflexibility and restrictiveness in activities and interests may have on an individual on the autistic spectrum
State the sensory difficulties experienced by many individuals with an autistic spectrum condition

the concept of autism as a spectrum
Explain the importance of recognising that each individual on the autistic spectrum is unique and has their own individual abilities, needs, strengths, preferences and interests
Outline why autism can be considered as a spectrum which includes individuals who differ in the expression and severity of their symptoms
Describe other conditions which may be associated with an autistic spectrum condition

how to contribute to the p d support of an individual who has an autistic spectrum condition
Describe the importance of structures and routines for individuals on the autistic spectrum which match their wishes and needs

Identify support networks for an individual with an autistic spectrum condition including:
3.2a. formal
3.2b. informal

8

0;
0:
0

2

S

8

0;

2

0

S

o:
04 |Outiine different ways to ensure that support provided is consistent, both within own approach and with that of others
[

&

Describe the of involving inap d approach to the support of individuals with an autistic spectrum condition

&

Describe how to contribute towards the learning of an individual with an autistic spectrum condition
the i exhibited by indivi with an autistic spectrum condition

0:
0:
0:

2

Identify different behavioural characteristics associated with autistic spectrum conditions

5

Describe reasons why individuals with an autistic spectrum condition may exhibit such behaviours

&

Outline the steps to take if an individual is highly anxious or stressed
how to with on the autistic spectrum

Describe the type of difficulties that individuals with an

02 |State the importance of being aware of the impact of your own verbal and non-verbal communication on an individual with an autistic spectrum condition

03 |Describe how the environment may affect communication

04_|identify different ways to reduce barriers to communication

05 |Explain the use of visual communication systems for individuals who have an autistic spectrum condition

06 |Identify support available for advice and guidance about effective communication with an individual

0:

2

5

&

&

8
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Unit Specification
Y1601/3446
Introductory awareness of models of disability

Qualification Framework RQF
Title Introductory awareness of models of disability
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 15
Unit Credit Value 2
SSAs 1.3 Health and Social Care, 1.5 Child Development and Well-Being
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.

: 1/3446 : Introductory awareness of models of disability
Know the difference between the medical and social models of disability
Assessment Criteria

01 [Describe the medical model of disability
02 [Describe the social model of disability

03 [Outline how each of the models has developed and evolved over time

04 [Give examples of where each model of disability may be used in service delivery

how the adoption of models of disability impact on the wellbeing and quality of life of i

01 [identify how the principles of each model are reflected in service delivery

02__[Explain how each of the models of disability impacts on the inclusion, rights, autonomy and needs of individuals
03 [Explain how own practice promotes the principle of inclusion
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Unit Specification
Y1601/8632
Support participation in learning and development activities

Qualification Framework RQF
Title Support participation in learning and development activities
Unit Level Level 2

Unit Sub Level None

Guided Learning Hours 23
Unit Credit Value 3
SSAs 1.3 Health and Social Care
Unit Grading Structure Pass

Assessment Guidance Please refer to the Online iCQ Assessment Guidance.
Learning outcomes 2,3,4 and 5 must be assessed in a real work environment.

Understand the factors to take into account when supporting individuals to take part in activities for learning and development

Assessment Criteria

Identify different reasons why individuals may take part in activities for learning or development
(Amplification

AnIndividual is someone requiring care or support
o1

(Activities for learning and development may include
- intellectual pursuits

- activities to promote fitness or mobility

- activities relating to skills development

- activities to promote ipation and interaction

)
8

Describe the benefits of different activities for learning or development in which individuals may take part

s
8

Describe possible barriers to individuals engaging in learing or development activities

Explain why active participation is important when supporting individuals in learing or development activities.

o4 |Amplification

Active participation is a way of working that recognises an individual's right to participate in the activities and relationships of everyday life as as possible;
the individual is regarded as an active partner in their own carer or support, rather than a passive recipient

=)

5| Explain how aspects of an environment may affect individuals' ability to engage in a learning or development activity
Be able to support individuals to prepare for taking part in learning and activities.

01 |Support an individual to make informed decisions about their participation in a learning or development activity

Work with the individual and others to agree roles and responsibilies for supporting a learing or development activity
| Amplification

02 |Others may include:
- family members

- advocates

- line manager

- specialists.

)

3 |Support the individual before a learning or development activity to minimise any barriers to their participation

Be able to contribute to preparing the environment and resources for learning and development activities

2
2

1dentify risks or difficulties that may be associated with the environment, equipment or materials used in a learning or development activity

S

2 |Contribute to preparing the environment, equipment and materials to minimise any risks and maximise the individuals' with the activity
Be able to support individuals to take part in learning and activities
0

2

Describe different ways of supporting the individual to take part in learning or development activities
Provide the agreed type and level of support to enable the individual to engage with an activity

S
S

3
5

[Adapt support to reflect changing needs, wishes, achievements or levels of participation
4_|Explain what action to take if the individual becomes distressed or feels unable to continue:

°

05 [Provide and ive feedback to the individual to support participation in the activity
06_|Complete required records about the learning or development activity
Be able to contribute to the ion of learning or activities,

01 |Describe what factors should be considered when evaluating whether a learing or development activity has been successful for the individual
2 |Support the individual to provide feedback on the activity and the support provided
Work with the individual and others to evaluate the learing or development activity

1]

3
8

g

[Work with the individual and others to agree and make changes to a leaming or development activity or the support provided
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1616/3928 : Support independence in the tasks of daily living

principles for in the tasks of daily living
Criteria

Explain how individuals can benefit from being as independent as possible in the tasks of daily living

)
2

(Amplification

Individual refers to someone requiring care or support; it will usually mean the person or people supported by the learner
Explain how active participation promotes independence in the tasks of daily living

02 |Amplification

Active participation is a way of working that recognises an individual's right to participate in the activities and relationships of everyday life
as independently as possible; the individual s regarded as an active partner in their own care or support, rather than a passive recipient

03_[Explain the importance of providing support that respects the individual's culture and preferences

04 [Describe how daily living tasks may be affected by an individual's culture or background

05 [Describe how to identify suitable opportunities for an individual to lear or practise skills for daily living
06 _|[Explain why it is important to establish roles and responsibilities for providing support

Be able to establish what support is required for daily living tasks

[Access information about support for daily living tasks, using an individual's care plan and agreed ways of working

o1 |Amplification

A care plan may have other names, e.g. support plan, individual plan. Itis the document where day-to-day requirements and preferences
for care and support are detailed

Clarify with the individual and others, the requirements for supporting an individual's independence in daily living tasks

02 |Amplification
Others may include family, friends, advocate o line-manager
03 [Describe how and when to access additional guidance to resolve any difficulties or concerns about support for daily living tasks
Be able to provide support for planning and preparing meals
01 [Support the individual to plan meals that contribute to a healthy diet and reflect their culture and preferences
02_[Support the individual to store food safely
03 [Support the individual to prepare food in a way that promotes active partici and safety
Be able to provide support for buying and using household and personal items.
01 [identify different ways of buying household and personal items
02 [Work with the individual to identify household and personal items that are needed
03 [Support the individual to buy items in their preferred way
04_[Support the individual to store items safely
05 [Support the individual to use items safely
Be able to provide support for keeping the home clean and secure
01 [Support the individual to keep their home clean, in a way that promotes active and safety
02_[Describe different risks to home security that may need to be addressed
03 [Support the individual to use agreed security
Be able to identify and respond to changes needed in support for daily living tasks
01 _[Enable the individual to express views about the support provided to increase independence in daly living tasks
02_[Record changes in the individual's circumstances that may affect the type or level of support required
03 [Adapt support in agreed ways to address concerns, changes or increased independence
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