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Qualification Specification ™
610/2985/3 I c Q

iCQ Level 3 Diploma in Adult Care (England)

Awards

Rules of Combination (ROC)

um Maximum mum Maximum

its  Units Credits  Credits

0OG) Overarching Group Yes 0 17 29 58 87

B) Group B Optional Units No 61 4 13 19 48

'A) Group A Mandatory Units Yes 13 13 26 39 39

Group B Group B Optional Units
URN  Title Level GLH Credit

A/650/5146 |Contribute to quality assurance in adult care 3 26 3
A/650/5209 |Implementing the knowledge, skills and behaviours expected of a lead adult care worker 3 20 3
A/650/5218 |Preparing for and carrying out extended feeding techniques 3 27 4
A/650/5461 |Providing support to individuals to continue recommended therapies 3 20 3
A/650/5821 |Understanding mental health conditions 3 22 3
A/650/5920 | Using supervision skills to develop and support others 3 35 4
D/650/5147 | Administering medication to individuals and monitoring the effects 3 30 5
D/650/5219 | Mentoring and coaching in adult social care 4 30 4
D/650/5462 | Providing support for individuals with sensory loss 3 26 3
D/650/5570 | Supporting positive risk taking for individuals in adult care 3 32 4
D/650/5642 |Understand the impact of acquired brain injury on individuals in adult care 3 28 3
D/650/5822 | Understanding end of life care 3 42 6
D/650/5912 | Understanding positive behaviour support in adult care 3 28 4
D/650/5921 | Undertaking tissue viability risk assessments 3 18 3
F/650/5463 |Support with administering oral nutritional products to individuals 3 20 3
F/650/5571 |Supporting person-centred thinking and planning in adult care 3 34 5
F/650/5643 |Understand how to support the induction process within adult care 4 20 3
F/650/5913 |Undertaking agreed pressure area care 3 30 4
H/650/5210 | Enabling individuals to meet personal care needs 3 22 3
H/650/5464 | Supporting individuals during a period of change 3 28 4
H/650/5572 | Supporting individuals with specific communication needs 3 26 4
H/650/5644 | Understand how to support individuals with autism spectrum condition (ASC) 3 35 4
H/650/5914 | Understanding the promotion of health and wellbeing to support individuals in adult care 3 22 3
J/650/5211 |Enabling individuals to develop strategies to manage their behaviour 3 44 5
J/650/5220 |Leading the support for individuals to manage pain and discomfort 3 24 3
J/650/5465 | Supporting independence in the tasks of daily living 3 32 4
J/650/5645 | Understand adult social care regulation, inspection and quality improvement 3 35 4
J/650/5843 | Understanding long-term health conditions and frailty 3 20 3
J/650/5915 | Understanding the principles of advocacy 3 25 4
K/650/5212 | Promote innovation and change within own organisation 4 30 3
K/650/5221 |Leading a team within adult care 4 25 3
K/650/5457 | Provide support to individuals living with dementia 3 35 4
K/650/5466 | Supporting individuals to access and manage direct payments 4 28 4
K/650/5637 | Supporting the spiritual wellbeing of individuals in adult care 3 26 3
K/650/5646 | Supporting urinary continence management and catheter care 3 26 4
K/650/5844 | Understanding diabetes 3 36 4
K/650/5916 |Understanding the process and experience of dementia 3 28 3
L/650/5213 |Promote mental wellbeing and mental health with individuals in adult care 3 20 3
Li650/5458 Support individuals to maintain good oral health in adult care 3 30 4
L/650/5467 |Supporting individuals at the end of life 3 48 6
L/650/5917 |Understanding the context of supporting individuals with learning disabilities 3 35 4
M/650/5214 |Promoting positive behaviour in adult care 3 44 5
M/650/5459 |Providing support for leisure activities 3 22 3
M/650/5468 | Supporting healthy relationships 3 22 3
M/650/5567 | Supporting individuals with nutrition and hydration 3 32 4
M/650/5819 | Understanding advance care planning 3 25 3
M/650/5918 | Undertaking physiological measurements 3 24 4
R/650/5143 | Contribute to recruitment and selection in adult care 3 32 4
R/650/5206 | Develop, implement and review reablement plans with individuals 4 30 4
R/650/5215 | Promoting continence management 3 30 4
R/650/5568 | Supporting individuals with stoma care 3 30 4
R/650/5919 | Undertaking treatments and dressings of lesions and wounds 3 28 4
T/650/5144 | Carry out assessments to identify the needs of substance users 3 30 5
T/650/5207 |Introduction to leadership and management within adult care 4 24 3
T/650/5216 |Lead learning and development within adult care 4 26 4
T1/650/5569 | Supporting the assessment of individuals with sensory loss 3 30 4
1/650/5839 | Understanding physical disability 3 22 3
Y/650/5145 | Contribute to supporting the use of assistive technology in adult care 3 28 4
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Y/650/5208 [Lead in the moving and positioning of individuals in accordance with their plan of care 3 26 3
Y/650/5217 |Obtaining and testing specimens from individuals 3 18 3
Y/650/5460 |Support individuals with Parkinson's disease 3 25 3
Group A Group A Mandatory Units
URN  Title Level GLH Credit
D/650/5075 | Promote person-centred practice, choice and independence in adult care settings 3 40 6
F/650/5020 |Promote effective communication in adult care settings 3 25 3
F/650/5076 |Understanding duty of care 3 20 2
H/650/5021 | Promote own continuous personal and professional development 3 26 3
H/650/5077 |Understand how to safeguard individuals in adult care settings 3 28 3
J/650/5022 | Promote equality, diversity, inclusion and human rights in care settings 3 15 2
J/650/5078 | Understand how to promote own personal wellbeing 3 25 3
K/650/5079 | Support the health and wellbeing of individuals in an adult care setting 3 25 3
M/650/5142 | Understanding mental capacity and restrictive practices 3 20 2
R/650/5017 |Infection prevention and control in an adult care setting 3 15 2
R/650/5080 | Responsibilities and ways of working of an adult care worker 3 20 2
T/650/5018 | Handling information in adult care 3 16 2
Y/650/5019 |Promote and implement health and safety practices in adult care settings 3 45 6
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146 : Contribute to i e in adult care

Understand quality standards in adult care

Assessment Criteria

01 |Explain how adult care services are regulated and by whom
02 |Describe quality standards which apply to adult care services
03  |Describe current ini

lives designed to improve outcomes for individuals

04 |Explain the i of i service

05 |Evaluate the impact on service provision when quality standards are not met
Understand factors that impact the quality of service delivery

01 |Outline factors that may impact the quality of service delivery
02 |Explain how the availability of resources may impact the quality of service delivery
03 |Explain resource management for safe and effective care
04 |Describe methods to obtain formal and informal feedback on the quality of service delivery
05 |Explain how feedback informs quality standards
Understand quality assurance methods and systems

01 |Explain the cycle of quality assurance
02 |Describe how quality standards are monitored both internally and externally
03  |Explain the importance of benchmarking and audits in relation to quality assurance

04 |Explain your role in the quality assurance cycle within your organisation
own role and ibilities in meeting quality standards
01 |Explain accountability in relation to meeting quality standards

02  |Explain own role and responsibilities in leading and supporting others to ensure compliance with regulation

03 |ldentify how to access support and guidance in relation to meeting quality standards
Be able to contribute to and review the implementation of quality standards

01 |Use feedback from others to assess own performance in meeting quality standards

02 |Support, guide and mentor others to meet quality standards

03  |Record and report concerns that may compromise quality standards

04 |Make ions to improve in meeting quality standards
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A/650/5209 : Implementing the knowledge, skills and behaviours expected of a lead

the Pt d of the lead adult care worker

Assessment Criteria

Describe the personal attributes and behaviours expected of all adult care workers

Explain the differences between the role and responsibilities of the lead adult care worker from that of an adult care worker

the role of the lead adult care worker in supporting the recruitment and induction of new staff

Describe the lead adult care worker's role and responsibility for supporting care workers to develop their work practice

Identify how the lead adult care worker can support care workers to produce accurate and effective written and electronic records

Explain the i of using digital ies when carrying out own role

Describe signs and symptoms of stress in self and colleagues

Identify different ways a lead adult care worker can support adult care workers managing work related stress

Explain actions to take if concerns are raised about the practice of an adult social care worker

Describe how and where you can seek advice in situations that are challenging or unfamiliar

Understand how the six C's impact on your practice

Explain the importance of delivering care and support with kindness, consideration, dignity and respect

Describe what situations require you to do the right thing for people and speaking up if the individual they support is at risk

Outline how good ication is central to caring i ips and effective team working

Give examples of how you apply your knowledge and skills to provide high quality care and support

Outline the role of the lead adult care worker in being consistent and making a positive difference to individual's lives

Explain the role of the lead adult care worker in improving the experience of people who need care and support and ensuring it is person centred

Be able to the skills and i expected of a lead adult care worker

Lead and mentor colleagues to carry out their role effectively

Contribute to the induction process for new adult care workers

Model good practice when working with adult care workers

Show initiative and leadership skills in practice

Support and mentor colleagues in situations that they find challenging

Use research to advise about specific it and the on work practice

Be able to lead and support other practitioners in adult care

Describe how you lead and support others to ensure with and I policies and

D leading and i to how to establish informed consent when providing care and support

Support others to understand the importance of equality, diversity and inclusion in social care

Support others to keep safe, preserve in with agreed ways of working

Support others to address conflicts or dilemmas that may arise between an individual's rights and duty of care

Lead and mentor others where appropriate to promote the wellbeing of the individuals they support
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t extended feeding techniques

Understand current relevant legislation and agreed ways of working when using extended feeding techniques

Assessment Criteria

01 |Summarise legislation, protocols and agreed ways of working that affect working practices related to extended feeding
02 |Explam why procedures should be followed exactly as specified
anatomy and physiology in relation to extended feeding

01 |Outline the anatomy and physiology of the gastro-intestinal tract relevant to extended feeding techniques
02 |Explain the importance of fluid and nutritional balance in maintaining the health of individuals
03 |Identify health conditions where extended feeding may be part of an individual's care plan
feeding
01 |Define the term 'extended feeding techniques'
02 |Explain techniques required for extended feeding
03 |Identify equipment and materials used in extended feeding techniques

04 |Describe how to prepare the individual for extended feeding
05 |Explain how to recognise and respond to adverse reactions which may occur during and following procedures
06 |Describe how to report and record issues or concerns related to extended feeding

Be able to prepare for extended feeding

@

&

01 |Ensure that all prescribed feeds are prepared according to manufacturers' instructions
02 |Identify possible risks associated with extended feeding
03 |Explain why it is important to prepare for extended feeding

04 |Apply standard precautions for infection prevention and control to minimise risks before, during and after the procedure

05 |Confirm the identity of the individual prior to carrying out the activity
06 |Obtain valid consent from the individual prior to carrying out the activity
07 |Explain to the individual the procedure to be carried out
08 |Confirm and materials are to the clean, sterile and working correctly
09 [|Position an individual to ensure safety and comfort and to facilitate the method of extended feeding
Be able to carry out and 1l ded feeding
01 |Refer to the plan of care and feeding guidelines
02 |Attach and position feeding tubes correctly and securely in a manner that prevents discomfort and promotes the dignity of the individual
03 |Carry out the extended feeding safely and according to the individual's plan of care and feeding protocol
04 |Observe the individual throughout the activity and respond to any adverse reactions
05 |Ensure the comfort of the individual following extended feeding
06 |[Safely dispose of any unused feed and material soiled by body fluids
07 |Clean and store any used equipment and materials following the feed

Be able to maintain records and report on extended feeding

01 |Complete required records
02 |Identify others who may be involved in reviewing the nutritional and fluid intake of the individual
03 |Report any observations which may impact on the individual
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461 : Providing support to individuals

the i of supp g to continue
Assessment Criteria
1 |Describe potential health and wellbeing benefits of recommended therapies
2 |Identify barriers that prevent indivi from inuil therapies
3 |Outline ways of ing barriers to linuing with therapies

R

Describe potential consequences for the individual when a recommended therapy is discontinued

Be abl

le to indivi to continue

2

Work with an individual to identify and agree their needs, wishes and in relation to

ontinue recommended the|

Enable an individual to access information about the benefits of continuing the recommended therapy

Support an individual to raise concerns related to continuing the recommended therapy

Be able to support indivi to continue therapy
1 |Establish support required from the plan for the therapy
2 |Clarify information required by the individual prior to providing support
3 |Promote active icipation during the therapy

R

Acknowledge an individual's comments and concerns raised during the recommended therapy

Be abl

le to monitor, record and report on observations during recommended therapy

2

Establish with an individual and others the observations to be made during therapy sessions

]

Carry out agreed observations within own role, responsibilities and boundaries

@

Record agreed observations within scope of own role

Report on the findings of observations to individuals and relevant others

Be abl

le to il to ion and review of

2

N

@

[Agree changes to therapy sessions or the support provided with the individual and/or others

R

Record agreed actions and revisions to the plan of support

[Work with others to establish processes and criteria for evaluating the effectiveness of the therapy and the support provided
Carry out agreed role to support the evaluation, using observations and feedback from individuals and others
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A/650/5821

Understand groups of mental ill-health conditions

Assessment Criteria

01 |Outline the different groups of mental health conditions

02 |Explain the advantages and disadvantages of the DSM (Diagnostic and statistical manual of mental and ICD ( i ification of diseases) systems
03 |Describe i for ling mental health

Understand the impact of mental ill-health on individuals and others
01 |Identify common signs and symptoms that may indicate mental ill-health
02 |Describe effects mental ill-health may have on individuals

o

3 |Explain how individuals with mental ill-health may experience discrimination

Explain the possible impact of mental ill-health may have on others

Describe how to promote and support others to promote the mental health and wellbeing of individuals

Identify sources of information or support where an individual may be referred to when there are concerns over an individual mental ill-health

o
g

o
2]

o
=
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A/650/5920 : Using supervision skills to develo

Understand the principles, scope and purpose of supervision in an adult care setting

Assessment Criteria

0

2

Describe the principles and purpose of supervision

02 |Describe theories and models used in supervision
03 |Explain the legisl i for supervision in adult care
04 |Explain how supervision can protect the individuals, supervisor and supervisee

05 |Compare the roles of the supervisor and the supervisee

06 |Explain why the frequency and location of supervision is important
07 |Describe a suitable i for the of a sup
Understand how supervision can be used to develop and support team members and benefit others within adult care settings
01 |Explain how the supervision process i to in adult care settings
02 |Describe the different forms of supervision
03 |Describe how others benefit from supervision
04 |Explain factors that result in power imbalances in supervision
05 |Analyse the importance of reflection within supervision
06 |Describe the il of effective ication during the supe
07 |Explain the imp of basing i of on fact rather than opinion

Be able to prepare to carry out supervision

2

[ Identify opportunities for supervision

02 |Gain information, feedback and information on an individual's performance and practice to be discussed during supervision

03 |Agree focus and actions to be taken in preparation for supervision

04 |Clarify the role of the supervisor and supervisee within the ies of i iality and

05 |Enable the supervisee to prepare for and contribute to the supervision agenda

Be able to lead a supervision

01 |Conduct and lead a supervision

]

02 |Support the supervisee to reflect on aspects and outcomes of their practice

]

03 |Give appropriate responses to questions

04 |Provide constructive and meaningful feedback

0! Identify further with the supervi:

&

06 |Agree responsibilities and timescales for further actions and development and follow up

07 |Complete records in line with organisational requirements

3

0 Provide the supervisee with a copy of the planned targets and actions

Understand how to manage conflict during supervision in adult care settings

01 |Give examples from own practice of managing conflict within supervision
02 |Explain the ibilities for the supervisor and supe involved with ing conflict situations during supervision
03 |Outline the steps to be taken when an area of conflict is outside scope of own role
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policy and relevant to ini ion of

147 : Administering medication to individuals a nitoring the effects

Assessment Criteria

01 |Identify current legislation, guidelines, relevant to the administration of medication

02 : ise your isati i policy and/or pi
Know about common types of medication and their use
01 |ldentify medication commonly used within an adult care setting/service
02 |Describe the therapeutic and side effects of medication commonly used within an adult care setting/service
03 |ldentify the different routes of medicine administration
04 |Describe the actions to take if an individual has an adverse reaction to medication
05 |ldentify medication that requires specific physiological measurements to be taken
p and i for the ini: ion of licati
01 |ldentify different forms in which medication may be presented
02 |ldentify different aids and there in the administration of medication
03 |Explain how to administer medication in a way that is safe, promotes an individual's rights and and active
04 |Explain the actions to be taken if an individual does not consent to prescribed medication
05 |Describe the i lion required on i icati ini ion charts
Be able to prepare for the ini ion of medication
01 |Apply standard precautions for infection control when preparing to administer medication
02 |Ensure the appropriate timing of medication
03 |Confirm the identity of the individual against the i ini ion record and ication label
04 |Obtain an individual's valid consent for the administration of medication
05 |Provide i and active ipati iate to the needs of an individual when preparing to administer medication
06 |Select, check and prepare the according to ion or i
Be able to ini ication safely
01 |Follow the pi iption or il i i for i the
02 |Describe how to safely adi er medication
03 |Observe an individual's reaction when administering medication
04 |Report any immediate problems or concerns with the administration of the medication
05 |Confirm that an individual has taken the medication
06 |Complete required following I ion of
07 |Return medication and related records to the correct place for storage
08 |Dispose of out of date/part-used icati safely and in with legal and
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D/650/5219 : Mentoring and coaching in adult social care

the di between ing and

Assessment Criteria

01 |Define the terms mentor and coach

02 |ldentify situations when mentoring might be used

03 |ldentify situations when coaching might be used

04 |Analyse models for mentoring one to one, distance and as a group

05 |Compare techniques for mentoring and coaching

role and ibilities when ing and

01 |Explain legal and organisational requirements in relation to own role
02 |Explain own role, ibilities and ies when ing and coaching others

03 |Describe the limitati of i iality when and coaching others

04 |Outline sources of support to deal with issues which are outside of own expertise and authority

Understand attributes needed to be a mentor and a coach

01 |Analyse how own values and behaviours can have a positive and negative impact on a mentoring and coaching

02 |Descnbe the skills and qualities needed to be a:a) mentor b) coach

benefits of ing and

01 |Explain the benefits of mentoring and coaching on the individual and own setting/service

02 |Describe barriers in an organisation to mentoring and coaching and how these may be overcome

03 |Evaluate the impact of mentoring and coaching on the learning and development of colleagues

Be able to agree goals and in ip with the il

01 ish a ing or hi

02 |Agree goals and outcomes with the individual

03 |Agree processes for recording interactions and progress

Be able to mentor or coach in adult care

01 |Plan activities for mentoring or coaching based on development goals and outcomes

02 |Maintain a working relationship with the individual being supported
03 |Use icati i that develop the ing or coaching

04 |Provide constructive feedback to the individual

Be able to review the progress and i of an indivi in ip with them

01 |Review progress with the individual by encouraging them to clarify their own goals and facilitate achievement

02 |Review strategies for motivating individuals being coached or mentored

03 |Agree ongoing mentoring or coaching support following review

04 |Record the progress of the individual in response to the coaching and mentoring

Be able to support continuous improvement

01 |Reflec1 on own practice in relation to mentoring or coaching to identify areas for development

02 lEvaIuate the impact of mentoring or coaching on service provision
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D/650/5462 : Providing support for individuals with sensory loss

Understand the factors that impact on an indivit with sensory loss
Assessment Criteria
01 |Analyse how a range of factors can impact on individuals with sensory loss

02 |Describe how societal attitudes and beliefs may impact on individuals with sensory loss

03 |Explore how a range of factors, societal attitudes and beliefs impact on service provision for individuals with sensory loss
the i of effective ication for indivi with sensory loss

01 |Explain methods of communication that might be used by individuals with sight loss, hearing loss or people who are deaf blind

02 |Describe how the environment can impact on an individual with sensory loss

03 |Describe how the environment facilitates effective communication for people with sensory loss

04 |Explain how effective communication may have a positive impact on lives on individuals with sensory loss

05 |Identify different types of technology and aids that can support an individual with sensory loss

06 |Explain how digital technology can benefit an individual with sensory loss

Understand the main causes and conditions of sensory loss

01 |Describe the main causes of sensory loss

02 |Define congenital and acquired sensory loss

03 |Identify the demographic factors that influence the incidence of sensory loss in the population
04 |Describe how sensory loss may have an impact on an individual's lifestyle

Know how to ise when an indivit may be iencing sight and / or hearing loss and actions that may be taken
0 Identify the indicators and signs of sight loss, hearing loss and people who are deaf blind
02 |Outline what actions should be taken if there are concerns about the onset of sensory loss or changes in sensory status
03 |!dentify sources of support for those who may be experiencing onset of sensory loss

2

N

Be able to support an individual with sensory loss
0 Review the specific needs of an individual with sensory loss
02 |Gain consent and agreement to support the individual

2

03 |Prepare the for effective
04 |Adapt your communication style and method when working with an individual with sensory loss
05 |Explain the importance of updating the care/support plan when an individuals need change
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D/650/5570 : Supporting positive risk taking for individuals in

Understand the importance of risk-taking in everyday life

Assessment Criteria
01 |Explain why risk is an important part of everyday life
02 |Explain why indivi may be or from taking risks
03 |Describe the links between risk-taking, il and social inclusion
the i of a positive, pt tred to risk:
01 |Explain the process of ping a positive, p tred app to risk
02 |Describe the stages of ping a p d risk
03 |Identify who should be involved when ing a pe tred risk

04 |Explain how to apply the principles and methods of a person-centred approach to each of the different stages of risk assessment
05 |Explain the importance of the individual actively participating in the risk assessment process

06 |Describe the ice-fi d and pe tred app to risk
07 |identify the for indi of a service-ft d approach to risk assessment
the which ins an individ 's right to make isi and take risks

01 |Identify legislation, national and local policies and guidance which supports an individual's rights to make decisions about their own life

02 |Explain how legislation, national and local policies and guidance provide a framework for decision-making which can support individuals to have control over their own lives
03 |Describe how a human rights based approach supports an individual to make decisions and take risks
Be able to support

ividuals to make decisions about risks

01 |Support individuals to recognise potential risks in different areas of their lives

02 |Support individuals to balance choices with their own and others' health, safety and wellbeing

03 |Describe how own values, belief systems and experiences may affect working practice when supporting an individual to take risks

04 |Record all discussions and decisions made when supporting an individual to take risks
Be able to support individuals to take risks

01 |Complete a risk-assessment with an individual following agreed ways of working

02 |Communicate the content of the risk-assessment to relevant others

03 |Support an individual to take the risk for which the assessment has been completed

04 |Review and revise the risk-assessment with an individual

05 |Evaluate with an individual how taking the identified risk has contributed to the individual's wellbeing
Understand duty of care in relation to supporting positive risk-taking

01 |Explain how the principle of duty of care can be maintail while ing indivi to take risks

02 |Describe how technology can be used to help reduce the likelihood of harm from risk taking

03 |Outline the action to take if an individual decides to take an unplanned risk that places them or relevant others in immediate or imminent danger
04 |Describe how the individual should be to identify the of taking the risk

05 |Explain who the unplanned risk should be documented and reported to
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D/650/5642 impact of acquired brain injury on individuals in adult care
Understand acquired brain injury

Assessment Criteria

01 |Describe the term ‘acquired brain injury"

02 |Describe main structures of the brain and their related functions

03 |Describe possible causes of acquired brain injury

04 |Explain the difference between a traumatic brain injury and other forms of Acquired Brain Injury
05 |Describe brain injuries that are mild, moderate and severe

Understand the impact of acquired brain injury on ine uals

01 |Describe the short and long term effects of acquired brain injury on individuals

02 |Describe the concepts of loss which may be experienced by individuals with acquired brain injury and others

the ication needs of an indivi with acquired brain injury

0.
0.
03 |Compare different communication strategies or tools that could be used to support an individual with dysphasia, dysarthria and aphasia
04 |Evaluate different intervention strategies and assistive technology that can be used to support communication

Understand the potential impact that personality changes from acquired brain injury may have on individuals and others

2

Define the terms dysphasia, dysarthria and aphasia
Describe the effects of i ia and aphasia on

S

@

R

01 |Explain the impact of changes in personality on an individual with acquired brain injury and others
02 |Explain how lack of self-awareness may affect an individual and others
03 |Describe how to support the individual and family/carers to come to terms with personality changes
the impact of iour that
01 |Describe i that may be i as
02 |Explain the impact of own attitudes, values and skills when supporting an individual to manage their behaviour
03 |Explain the importance of a proactive approach to supporting individuals to manage their behaviour
04 |Describe how to manage risks from behaviour that challenges an individual or others
05 |Explain the process for reporting, recording and referring behaviour that challenges
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D/650/5822 : Understa

Understand current approaches to end of life care

Assessment Criteria

0.

2

Outline legal requirements and agreed ways of working in relation to end of life care

0:

S

Describe current national strategies and approaches to end of life care

0:

@

Evaluate how a range of tools for end of life care can support individuals and others

0:

R

Describe the stages of the local end of life care pathway

0!

2]

Describe conflicts and legal or ethical issues that may arise in relation to death, dying or end of life care

Understand advance care planning

o
2

Explain the purpose of advance care planning in relation to end of life care

I
S

Explain the difference between a care /support plan and an advance care plan

I
@

Describe own role in the advance care planning process

o
R

Explain why, with an individual's consent, it is important to pass on information about their wishes, needs, and preferences for end of life care

o
]

Outline ethical and legal issues that may arise in relation to advance care planning

an indivi 'S to their anticil death

o
2

Review different models of loss and grief

o
S

Describe how to support an individual throughout each stage of grief

o
@

Describe the importance of exploring with an individual their own areas of concern as they face death

o
R

Describe how an individual's awareness of spirituality may change as they approach end of life

factors i ication for those involved in end of life care

o
2

Explain the principles of effective listening and information giving, including the importance of picking up on cues and non-verbal communication

02 |Explain how personal experiences of death and dying may affect capacity to listen and respond appropriately

@

03 |Give examples of internal and external coping strategies for individuals and others when facing death and dying

S

04 |Explain the importance of ensuring effective channels of communication are in place with others

Understand how to support those involved in end of life care situations

o
2

Describe possible emotional effects on staff working in end of life care situations

Q
]

Evaluate possible sources of positive support for staff in end of life situations

o
@

Identify situations where others may need support in end of life care situations

04 |Outline sources of emotional support for others in end of life care situations
how might be i ified in end of life care
01 |ldentify a range of symptoms that may be related to an individual's condition, pre-existing conditions and treatment itself
02 |Describe how symptoms can cause an individual and others distress and discomfort
03 |ldentify different techniques for relieving symptoms
04 |Identify common signs and symptoms that indicate an individual is entering the last days of life
the role of isati ity and support services available to individuals and others in relation to end of life care
01 |Describe the role of organisations, community and support services that contribute to end of life care
02 |Describe eligibility criteria and processes for referral to specialist services
03 |Explain the role of an advocate in relation to end of life care
04 |Explain the use of lasting power of attorney in decision-making
actions to take ing the death of an i
01 |Explain why it is important to know about an individual's wishes for after-death care
02 |Describe the importance of actions immediately following a death that respect the individual's wishes and follow agreed ways of working

03 |Describe ways to support others immediately following an individual's death
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ing positive behaviour support in adult ca

how s and codes of practice link to positive behaviour support
Assessment Criteria
01

Identify relevant and current legislation, frameworks, policies and codes of practice that relate to promoting positive behaviour
02 ise how legislati policies and codes of practice protects individuals in receipt of care
03 |Explain how legislation, frameworks, policies and codes of practice are reflected in organisational procedures
04 |Explain what is meant by the term 'restrictive practices’

05 |Identify the impact for the individual and others of the use of restrictive practices

factors that i i

01 |Describe environmental factors that can impact on how an individual behaves

02 |Describe a range of personal factors that can impact on how an individual behaves

03 |Explain what is meant by the term 'learned behaviour'

04 |Describe how behaviours may be misinterpreted

05 |Evaluate how own behaviour and approaches might impact on the way individuals behave

iour that and the potential effects on working

01 |Describe different behaviours that may be viewed as challenging

02 |Describe the effect on others when an individual behaves in a way that challenges

03 |Evaluate own responses to behaviour that challenges

04 |Evaluate how person-centred approaches can reduce the potential for behaviour that challenges

05 |Outline different proactive and reactive strategies

06 |Summarise the difference between proactive and reactive working practices

to posi support

01 |Explain approaches to positive behaviour support

02 |Outline the reasons for reinforcing positive behaviour with individuals

03 |Describe own and others' role and responsibilities in relation to positive behaviour support

04 |Explain the purpose of positive behaviour support plans for individuals

05 |Identify the components of a positive behaviour support plan

06 |Identify sources of support, information and guidance for positive behaviour support

07 |Analyse the role of structure and daily planning in positive behaviour support

08 |Explain how active support can help promote positive behaviour

09 the of to their behaviour and its effects on themselves and others

10 |Explain the importance of positive interaction
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D/650/5921 : Undertaking tissue viability risk assessments

Understand the need for tissue vi

lity risk assessments

Assessment Criteria

01 |Describe the anatomy and physiology of healthy skin
02 |Describe what to look for when assessing the condition of the skin
03 |Outline changes that occur when skin is damaged by pressure
04 |Explain when an initial tissue viability risk assessment may be required
05 |Explain factors which can exacerbate skin breakdown
06 |ldentify risk factors for impaired tissue viability
Be able to undertake tissue viability risk assessment
01 |ldentify individuals who may be at risk of impaired tissue viability and skin breakdown
02 |Apply standard precautions for infection prevention and control before, during and after the assessment
03 |Inspect the condition of an individual's skin
04 |ldentify sites where pressure damage might occur on an individual
05 |Complete a tissue viability risk as required by I policy
06 |Use safe handling techniques when assisting an individual to move during the assessment
07 |Encourage the active participation of an individual during the assessment
Be able to record and report on tissue viability risk assessments
01 |Complete tissue viability risk assessment documentation in line with your agreed ways of working
02 |Answer any questions the individual may have about their skin condition and the plan of care
03 |Communicate findings with the individual and appropriate others
04  |Report and record any immediate concerns in line with agreed ways of working
05 |Update the individuals care/support plan based on the assessment
Understand risk assessment reviews

01 |Explam why the tissue viability risk assessment should be regularly reviewed and repeated
02 lOutIine why the tissue viability assessment, or the current review cycle may no longer be appropriate
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F/650/5463 : Support with administering oral nutritional products to individ

common oral iti products
Assessment Criteria
01 |Describe a range of commonly used oral nutritional products
02 |Outline reasons why individuals may require an oral nutritional product
03 |Describe the benefits of commonly used oral nutritional products that are relevant to the health of individuals
04 |Outline types of information included on the product label
05 |Outline current relevant legislation and guideli related to inistering oral nutritional products

Understand how to manage possible reactions when using nutritional products

01 |Describe symptoms of possible adverse reactions to nutritional products
02 |Outline actions to take if adverse reactions occur
03 |Explain how to minimise risks when inistering oral nutritional products

04 |Describe reasons why an individual may not wish to take an oral nutritional product

Be able to prepare for oral ini ion of nutritional products

01 |Refer to an individual's administration record/protocol for directions prior to administering nutritional products

0:

N}

Confirm the individual's identity and gain valid consent prior to administering oral nutritional products

0

@

Apply standard precautions for infection control

04 |Ensure surface areas are clean and clear prior to administering the product

05 |Select materials, equipment and aids suitable for use in the oral administration of nutritional products

0f

>

Explain the procedure to an individual in a way that is sensitive to their personal beliefs and preferences

07 |Prepare and support an individual in readiness to receive oral administration of nutritional products

08 |Prepare nutritional products according to the administration record

Be able to oral iti products to i
01 |Administer oral nutritional products to an individual
02 |Monitor an individual's condition throughout, recognising any adverse effects and taking appropriate action inmediately
03 |Dispose of waste products in line with policy and protocol
04 |Complete records in line with policy and protocol

Be able to maintain stock of nutritional products

01 |Monitor and rotate stock levels, reporting any discrepancies to the appropriate person
02 |Maintain the correct storage conditions for oral nutritional products

03 |Dispose of out-of-date and part-used nutritional products in line with policy and protocol
04 |Maintain accurate records of stock
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F/650/5571 i entred thinking and planning in adult cal

the of p tred and care planning
Assessment Criteria
01 |Explain the beliefs and values on which person-centred thinking and planning is based
02 |Describe the benefits of using p tred thinking with i
03 |Explain the importance of adopting a holistic approach to assessment and planning of care or support
04 |Define the term 'strength based approach’
05 |Explain how a strength-based approach can be used to support the individual to lead their own assessment and planning process
Understand person-centred planning and thinking tools
01 |Summarise current legislation, statutory guidance and national policies underpinning person-centred thinking and planning
02 |Describe a range of person-centred planning tools and how they are used
03 |Describe a range of person-centred thinking tools and how they are used
04 |Explain how person-centred thinking tools form the basis of a person-centred plan
05 |Explain why person-centred thinking and planning must include the wishes, preference and the needs of individuals
own role in pe tred
01 |Evaluate how the assessment and planning process can be adapted to maximise an individual's ownership and control of it
02 |Outline challenges that may be faced in implementing person-centred thinking, planning and reviews
03 |Explain how to overcome challenges in relation to the implementation of person-centred thinking, planning and review
04 |Explain how to involve individuals and relevant others in person-centred planning and thinking
Be able to use a strength-based to plan for irati and goals of il
01 |Identify with an individual, any relevant others they wish to be involved in the person-centred planning
02 |Use a strength-based approach to identify with an individual and others their future aspirations and goals
03 |Support the individual and others involved to understand their responsibilities in achieving actions agreed
04 |Use appropriate person-centred planning tools to plan the steps needed to achieve chosen future aspirations and goals
05 |Ensure the individual is central and in control throughout the process
06 |Record the choices and decisions made throughout the process within the care/support plan
07 |Carry out a risk assessment that balances duty of care with rights of an individual
Be able to monitor and review the person-centred plan
01 |Agree methods for monitoring a person-centred plan with the individual and relevant others
02 |Review the person-centred plan in a timely manner
03 |Record the findings of the review in line with agreed ways of working
04 |Report the findings of the review to relevant others
05 |Implement agreed changes to the person-centred plan where relevant
06 |Communicate changes to the p: itred plan to relevant pport worker
07 |Guide and mentor workers to the pe tred plan
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F/650/5643 i i ess within adult care

the role of the i

Assessment Criteria

o
2

Outline what must be covered within the induction process

1)
S

Explain why induction is important for new team members, individuals and organisations

I
&

Identify organisational processes and support materials available to promote an effective induction

o
R

Explain how induction promotes the safeguarding of individuals and others within adult care

o
2]

Evaluate how induction processes support new team members to gain the knowledge, skills and behaviours required to work within adult care

own role and ibilities in relation to the induction process

o
2

Explain own role, responsibilities and boundaries in relation to induction of new team members

I
S

Describe different conflicts that may arise during the induction process

o
&

Outline ways to overcome conflicts that may arise during the induction process

I3
R

Evaluate how own knowledge, skills and behaviour can have a positive and negative impact on the induction process

05

Identify sources of support in the induction process

Understand the impact of digital technology has on the induction process

o
2

Identify digital platforms and tools which can support an induction within adult care

Summarise the potential challenges of using digital platforms during induction

o
@

Describe the positive, negative and cost impact digital technology has on induction

the of the i ion process

o
2

Outline what should be included within a new care workers induction according to national mandatory requirements and organisational specific areas

o
]

Describe what information should be recorded during the induction period

o
@

Identify your i ion to be at induction

o
IS

Explain how to raise concerns with others during the induction period

o
=]

Identify when an induction period should be extended and why this may be

o
>

Explain how the induction process is linked to the continued development of the team members

o
5

Evaluate the effectiveness of the induction process within own service setting including any improvements to be made
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F/650/5913 : Undertaking agreed pressure area cal
Understand the anatomy and phy:

rel;

logy of the sl N to pressure area care

Assessment Criteria

01 |Describe the anatomy and physiology of the skin

02 |Explain how skin can lead to the of pressure sores

03 |Identify pressure sites of the body

04 |Outline factors which increase the risk of individuals developing pressure sores

05  |Explain how incorrect handling and moving technigues can damage the skin

06 |Describe interventions which may reduce the risk of skin breakdown and pressure sores

07 |Describe changes to an individual's skin condition that should be reported

Understand national and local guidelines supporting skin integrity

01 |Summarise national and local relevant policy and guidelines supporting the maintenance of skin integrity

02 |Describe agreed ways of working relating to pressure area care

03  |Explain why it is important to use risk assessment tools

04  |Explain the relevance of a team approach to maintain an individual's skin integrity

05 |Describe why it is important to follow the agreed care plan

the use of i and available when undertaking pressure area care

01 |Identify a range of aids or equipment used to relieve pressure

02 |Describe safe use of aids and equipment

03 |Identify where up-to-date information and support can be obtained

Be able to follow the agreed care plan

01 |Ensure the agreed care plan has been checked prior to undertaking the pressure area care

02 |Identify any concerns with the agreed care plan prior to undertaking the pressure area care

03 |Follow the agreed care plan for maintaining skin integrity

04 |Use pressure area risk assessment tools before undertaking the pressure area care techniques

05 |Report and record any concerns with the agreed care plan prior to undertaking the pressure area care

Be able to undertake pressure area care

01 |Prepare and in with health and safety guidelines

02 |Obtain valid consent from an individual prior to undertaking pressure area care

03 |Carry out appropriate pressure area care procedures

04 |Apply standard precautions for infection prevention and control

05 |Move an individual using approved techniques and in accordance with the agreed care/support plan

06 |Use pressure relieving aids in accordance with the care/support plan and relevant safety instructions

07 |Communicate effectively with an individual throughout the intervention

08 |Complete records and documentation accurately in line with agreed ways of working
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H/650/5210 : Enabling individuals to meet personal care need
Understand the effects of personal hygiene and how to support an
Assessment Criteria

idual to maintain their hygiene

01 |Explain why personal hygiene is important
02 |Describe the consequences of poor personal hygiene on an individual's health, wellbeing, relationships and social activities
03 |Outline strategies that can be used to address personal hygiene issues with an individual in a sensitive manner

04 |Explain the factors that may impact on an individual being able to manage their own personal hygiene

05 |Describe how the factors identified can be addressed

06 |Describe risks to own or others health in supporting personal hygiene routines

07 |Identify others that may be involved in supporting an individual to maintain personal hygiene

08 |Explain what information should be recorded in the individual's care/support plan

09 |Explain when and how the care/support plan should be updated

10 |Describe what conflicts or dilemmas may occur when providing personal care support

11 |identify sources of support and advice when there are concerns over an individual's personal hygiene
Be able to work with individuals to identify their needs and preferences in relation to personal care

01 |Enable an individual to their needs, pi and personal beliefs affecting their personal care

02 |Establish the level and type of support needs for personal care with an individual

03 |Agree with an individual how privacy will be maintained during personal care

04 |Guide and mentor others to understand the agreed level and type of support required
Be able to provide support for personal care and hygiene

01 |Obtain valid consent for personal care activities

02 |Support individuals to understand the reasons for hygiene and safety precautions

03 |Use the protective equipment, clothing and hygiene techniques to minimise the risk of infection

04 |Support the individual to use the correct toiletries, materials and equipment are ensure they are within reach of an individual
05 |Ensure room and water temperatures meet individual needs and preferences for washing and bathing
06 |Ensure the privacy and dignity of the individual is protected during personal care tasks

07 |Communicate sensitively with the individual during personal care

08 |Encourage active participation from the individual during personal care tasks

09 |Enable an individual to carry out dental and mouth care

10 |Ensure individuals understand how to summon help if alone during personal care

11 |Dispose of waste materials safely

12 |Return items used to their correct location and ensure the area is ready for its next use

13 |Report concerns about the safety and hygiene of equipment or facilities used for personal care

Be able to support individuals to use the toilet

01 |Use personal hygiene practices before, during and after supporting the individual to use the toilet
02 |Provide support for an individual to use toilet facilities in ways that respect dignity
03 |Support an individual to make themselves clean and tidy after using toilet facilities

04 |Support an individual to wash their hands after using the toilet

05 [Record the use of the toilet according to the individual care plan and the agreed ways of working

Be able to support individuals to manage their personal appearance
01 |Support an individual to manage their personal appearance in ways that promote choice and active participation and respect dignity
02 |Support an individual to keep their clothing and personal care items clean and safe

Be able to monitor and report on support for personal care
01 |Obtain feedback from an individual and others on how well support for personal care meets an individual's needs and preferences
02 |Record and report on an individual's personal care in agreed ways
03 |Support your team to raise any concerns they have regarding an individual's personal care

04 |Report concerns about an individual's personal care activities to an appropriate person
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H/650/5464 : Supporting individuals during a period

Understand reasons for and responses to change for i

Assessment Criteria

0.

2

Identify types of change that may occur during an individual's life

0:

S

Analyse factors that can make the change process a positive or negative experience for individuals

0:

@

Describe approaches likely to enhance an individual's capacity to manage change and experience change positively

Be able to support individuals to plan how to manage or adapt to change

o
2

Obtain valid consent to work with individuals and/or others to identify changes affecting them

Use appropriate communication methods to work with an individual to assess the implications and likely impact of the change

I
@

\Work with an individual and/or others to plan how to adapt to, or manage the change

o
R

Explain the importance of different areas of support during a time of change

o
]

Identify and agree roles and responsibilities for supporting the individual during a period of change

Be able to support individuals to manage or adapt to change

o
2

Carry out your agreed role and responsibilities for supporting an individual during a period of change, in ways that promote active participation

1)
S

Provide information and advice to support an individual to manage change

an individual to express their preferences and anxieties when going through change

o
R

Adapt your support methods to take account of an individual's preferences or anxieties

0

]

Describe how and when to seek additional advice and guidance when supporting an individual through change

Be able to evaluate the support provided to it

ividuals during a period of change

o
2

Agree with an individual and/or others how the support provided will be reviewed, and who will be involved in the review

o
]

\Work with an individual and/or others to identify positive and negative aspects of the change

o
@

\Work with an individual and/or others to evaluate the effectiveness of methods used to support the change process

o
IS

Record and report on the effectiveness of support for the change process
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H/650/5572 : Supporting individuals wi

specific ication needs

Assessment Criteria

2

Explain the importance of meeting an individual's communication needs

N}

Describe what is meant by the term "specific communication needs'

@

Describe features and affects that the environment may have on communication

g

Review how your own role and practice can impact on communication with an individual who has specific communication needs

2]

Describe the potential effects on an individual if their communication needs are unmet

3

Identify sources of support for addressing specific communication needs

<

Outline when it may be necessary to access information and support

Understand communi

ion methods, aids, adaptations and digital technology available for individuals with specific communication needs

1 |Describe how communication methods, aids, adaptions and digital can support i for indi with specific
2 |Describe the support indivi may need to use ication methods, aids, adaptations and digital technology
3 |Describe the support individuals may need to maintain ication methods, aids, i and digital

g

Explain the importance of ensuring that communication equipment is correctly set up and working properly

Be able to interact with indivit using their means of

2

Prepare the environment to facilitate effective communication

N}

Use agreed ways of communication to interact with an individual with specific communication needs

@

Support effective communication between an individual with specific communication needs and others

g

Monitor the individual's responses during and after the interaction

]

|Adapt own practice to improve communication with the individual

Be able to review an i

ividual's communication needs and the support provided

Record information about an individual's specific communication

]

Report any challenges or dilemmas relating to effective communication

]

Contribute to evaluating the effectiveness of agreed methods of communication and support provided

g

Explain the importance of regularly reviewing an individual's communication needs and aids
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H/650/5644 how to support individuals witl tism spectrum conditio

Understand what is meant by "autism’

Assessment Criteria

01 |Define the meaning of the term "autism spectrum’

o

2 | Describe the traits that autistic people have in common and the strengths of individuals with autism

o

3 |Explain why it is important to recognise that each individual has unique abilities, needs, strengths and interests

o

4 |Describe the effects of other conditions that may co-occur with autism

o

5 |Describe how autism may affect speech and language development

Understand how autism can impact on the lives of indi

uals and others

01 |Describe ways in which autism can impact on the everyday lives of individuals and others>b/>

o

2 |Explain how autistic spectrum conditions can impact on individuals differently according to factors such as their gender, ethnicity and social, cultural and religious environment

o

3 | Describe how individuals with autism may experience discrimination and the impact this may have on them

o
g

Describe ways of supporting an individual and others to understand their autism spectrum condition

o
2]

Outline challenges that may be faced by indivi with autism in i ity facilities

o
=3

Give examples of reasonable adjustments that can be made to enable individuals with autism to access community facilities

different theories and concepts in relation to autism spectrum condition

)
2

Explain theories about autism related to brain function, genetics and psychology

9
N

Explain what is meant by the ‘triad’ and ‘dyad" of impairment

)
@

Explain why there are alternative choices of terminology used to describe the autism spectrum

04 |Explain the contributions of autism rights groups and the implications of their views for the support of individuals with autistic spectrum condition

05 |Explain why it is important to take into account individual differences in views of what is important in life, and how this might be especially important when ing indivi on the autistic spectrum
the legislative and policy in relation to the support of indivi with autistic iti

01 |Explain how current legislation, national policy and guidance supports the rights of individuals with autism

how to develop ies and skills to enable social i ion and ication with indivi on the autism spectrum

o

1 |Explain how behaviour should be viewed as a form of communication

Q

2 | Describe how strategies and assistive technology are used to develop and support social interaction and communication

03 |Evaluate how to adapt own verbal and bal ication style during ions with indivi with autism

Understand how individuals with autism can experience sensory overload and the importance of a low arousal environment

o

1 |Explain what is meant by sensory overload

Q

2 |Identify the signs and symptoms of sensory overload

03 |Describe what is meant by a low arousal approach

o

4 |Explain how adaptations to the physical and sensory environment can be made to reduce sensory overload and increase sensory stimulation

Understand how individuals with autism can use self-regulatory strategies

01 |Describe what is meant by 'self-regulation’

02 |Explain a range of self-regulatory strategies

o

3 |Describe how expressions of self-regulation are essential to wellbeing

Understand the role of routine, predictability and certainty in the lives of individuals with autism

o

1 |Describe how uncertainty and unpredictability can cause stress for individuals with autism

02 |Explain strategies that can be used to support indivi with autism to routine and pi

o

3 |Outiine the importance of planning for changes in routine with individuals with autism

o
g

Give examples of methods that can be used to support individuals with autism prepare for changes to routines

how to support indivi with an autism spectrum condition

o
2

Explain why it is important to establish a person-centred plan tailored to an individual's specific preferences and needs

Q
N

Explain why consultation with others is important in person-centred planning and support

o
@

Describe different techniques and to support individuals with an autism spectrum condition to lear and develop new skills

o
g

Explain how adaptations to the physical and sensory environment can be made to reduce sensory overload and increase sensory stimulation

o
@

Explain ways of supporting an individual with autism to protect themselves from harm

o
=

Explain how needs change for individuals and their families/carers at different stages of their lives

o
<

Describe the role of advocacy in the support of individuals with an autism spectrum condition
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H/650/5914 i i wellbeing to support individuals in adult care

the of health and
Assessment Criteria
01 |Define the terms ‘health’ and ‘wellbeing'
02 |Explain the links between lifestyle and health and wellbeing
03 |Describe a range of factors that may affect the health and wellbeing of individuals in adult care

04 |Summarise key theories of behaviour change
Understand factors that influence the health and wellbeing of individuals

01 |Explain what behaviours may be shown by individuals with poor health or a sense of wellbeing
02 |Explain how changes to behaviours can improve and diminish health and wellbeing

03 |ldentify a range of agencies/professionals who provide services to improve health and wellbeing
04 |Describe different barriers to changing behaviours

05 |Describe how barriers to changing behaviour may be overcome

Understand the purpose and benefits of health promotion

01 |Define the term 'health promotion”
02 |Describe how health promotion initiatives can support an individual to improve their health and wellbeing
03 |Outline current health promotion initiatives
04 |Describe the importance of being aware of current health promotion initiatives
05 |ldentify sources of support and information related to health promotion initiatives
06 |Explain how health promotion initiatives can benefit individuals in your care
how effective ication can support health promotion initiatives
01 |Explain the imp of effective i when ing health ion initiatives
02 |ldentify a range of communication methods which may support health promotion
03 |Describe different types of health promotion materials that can be used to provide information for changing behaviours
04 |Evaluate how the review of health promotion activities can be used to develop future programmes

Know how to encourage individuals to address issues relating to their health and wellbeing

01 |Describe how to raise an individuals' awareness of the key issues relating to their health and wellbeing

02 |Describe a range of approaches that apply to promoting health and wellbeing

03 |Explain how to provide information on health and wellbeing that is tailored to meet an individual's understanding of key messages
04 |Outline how to help an individual and others identify factors affecting their health and wellbeing

05 |Explain the imp of respecting an indivi and beliefs about health and wellbeing

06 |Explain why it is important to encourage individuals and others to take responsibility for changing their behaviour

07 |Describe methods to support individuals and others to access reliable and up-to-date information, advice and support
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J/650/5211 : Enabling individuals to develop strategies to manage their behaviou

Understand legislation, policies and practice in relation to supporting individuals to manage their behaviour
Assessment Criteria

01 |Outline current legislation, policy and practice in relation to supporting individuals to manage their behaviour

02 |Describe the relationship between legislation, policy and practice in relation to supporting individuals to manage their behaviour

03 |Describe the methods and approaches available to help an individual manage their behaviour

the factors that i i

01 |Explam how factors relating to individuals can affect behaviour

02 |Describe the how the environment and the behaviour of others can have an impact on an individual's behaviour
Be able to work witl ividuals to recognise the impact of their behaviour on others

01 |Describe why it is important to establish a professional relationship with an individual and others

02 |Support an individual and others to recognise their behavioural responses to different situations

03 |Encourage an individual to consider the impact of their behaviour
Be able to support indivi to develop ies for i

01 |Work with an individual to identify and agree the factors which will motivate them to manage their own behaviour

02 |Explain to an individual the positive of ing own i

03 |Support an individual to identify situations and circumstances which trigger specific behavioural responses

04 |Explore with an individual, ways of coping with situations and circumstances which trigger behaviour they wish to manage

05 |Work with an individual to identify and agree strategies to manage their own behaviour

06 |Support an individual to develop and practise the agreed strategies

07 |Record an individual's agreement and motivation to manage their own behaviour

08 |Identify potential barriers to an individual's progression and ways in which these barriers can be overcome

09 |Lead others in their approach or to raise their concerns regarding behaviour management

10 |Identify sources of advice and support available for practitioners to support positive behaviour management
Be able to evaluate and review ies for i i

01 |Conduct regular reviews of ies for P

02 |Assist an individual and others to evaluate the i of ies for managing P

03 |Use the positive outcomes identified through the review process to motivate an individual

04 |Give constructive feedback on progress

05 |Record and report on the evaluation and review process in line with agreed ways of working

06 |Agree actions to be taken
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J/650/5220 : Leading the sup

Understand the experience and impact of pain and discomfort
Assessment Criteria
0
0:
0
0

2

Identify different types of pain
Describe the features of different types of pain and discomfort
Explain factors that influence pain and discomfort
Explain the association between pain and anxiety
05 |Explain the imp of ising that ion of pain is unique
06 |Describe the effects of pain and discomfort on an individual's physical and emotional wellbeing
Understand how to assess and monitor pain and discomfort
01 |Describe how individuals may express that they are in pain or discomfort
02 |Give examples of how an individual's behaviour may indicate that they are in pain or discomfort
03 |Explain how pain or discomfort is monitored
04 |Describe the purpose of measuring pain and discomfort
to ing pain and
Explain the importance of a holistic approach to managing pain and discomfort
Describe different approaches to alleviate pain and minimise discomfort
Outline agreed ways of working that relate to managing pain and discomfort
Describe how pain and discomfort may affect an individual's holistic wellbeing and communication
Explain how to recognise that an individual is in pain when they are not able to verbally communicate this
06 |Explain how to evaluate pain level using assessment tools in own area of work
07 |Outline the role of the adult care worker/lead adult care worker in ing indivi who are iencing pain and di:
Be able to assist in minimising indivi pain or
01 |Encourage an individual to communicate or express their pain or discomfort
02 |Support carers to recognise when an individual is in pain or discomfort
03 an individual and their carers to use self-help methods of pain control
04 |Assist an individual to be positioned safely and comfortably
05 |Carry out agreed measures to alleviate pain and discomfort
Be able to monitor, record and report on the of indivi pain or di:
01 |Carry out required monitoring activities relating to management of an individual's pain or discomfort
02 |Complete records in line with agreed ways of working
03 |Report findings and concerns as required
Be able to lead and guide others to support individuals to manage pain and discomfort
01 ise your role and ibilities in ing carers to the i of ing when an individual may be in pain or discomfort
02 |Agree the lines of communication with others to report to you when individuals are in pain or discomfort
03 |Provide guidance to others in how to support the individuals in pain or discomfort
04 |Update support/care plan in response of the changing needs of the individual
0
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| Take action to contact other professionals when an individual requires support outside your responsibilities to manage their pain and discomfort

=

Access resources or equipment that can provide support to individuals to manage their pain and discomfort

ICQ Qualification Specification, 610/2985/3, Created 12 Nov 2025, Page 28/77



ting independence in the tasks of daily livi
the princi for ing il in the tasks of daily

Assessment Criteria

o
2

Explain how individuals can benefit from being as independent as possible in the tasks of daily living

1)
S

Explain how active participation promotes independence in the tasks of daily living

o
@

Describe how culture and preferences may impact on the way daily living tasks are carried out

o
R

Explain the relevance of establishing roles and responsibilities for providing support

o
2]

Describe how an individual's support needs are recorded

o
&

Describe the importance of updating an individual's care/support plan according to their changing needs or preferences

Be able to establish the support required for daily living tasks

2

01 |Discuss with an individual and others, the support required for daily living tasks

S

02 |Access information about support for daily living tasks, using an individual's care/support plan

@

03 |Provide suitable opportunities for individuals to learn or practise skills for daily living

I

04 |Describe how and when to access additional guidance to resolve any difficulties or concerns about support for daily living tasks

Be able to provide support for planning and preparing meals

01 |Support an individual to plan meals that reflect their culture, preferences and contribute to a healthy diet

02 |Support an individual to store food safely

03 |Support an individual to prepare food in a way that promotes active participation, follows food hygiene practices and ensures the safe use of equipment

S

04 |Support the individual to clear away and make clean the area after food preparation

&

05 |Support the individual to dispose of waste food appropriately

>

06 |Raise any concerns with the individual over the storage, use and preparation of food and drink

Be able to provide support for buying and using household and personal items

01 |Support an individual to identify household and personal items that are needed

02 |Support an individual to identify their preferred way to buy household and personal items

03 |Support an individual to buy items in their preferred way

04 |Support an individual to store items safely

05 |Support an individual to use items safely

0Of

>

Explain why it is important to raise concerns when an individual's shopping habits appear to be excessive or limited

5

07 |Describe how and to whom you would raise your concerns with

Be able to provide support for keeping the home clean and secure

01 |Support an individual to keep their home clean, in a way that promotes active participation and safety

]

02 |ldentify when you would raise concerns over an individual's ability to keep their home clean and in good order

@

03 |Describe different risks to home security that may need to be addressed

04 |Support an individual to use agreed security measures

Be able to identify and respond to changing needs when supporting individuals with daily living tasks

2

01 |Enable an individual to express their views and preferences when their needs change

]

02 |Report and record changes that may affect the type or level of support required

0:

@

Adapt support for daily living tasks in agreed ways
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d adult social care regulation, in
Understand current adult social care regulatory body

Assessment Criteria
01 |Analyse why there is a requirement for a regulatory body in adult social care
02  |Explain the role of the national regulatory body for adult care
03 |Describe the different types of inspections carried out by the regulatory body for adult social care
04  |Summarise the inspection framework for adult social care
05 |Describe the impact of inspection grading on adult social care settings/services

Understand quality improvements in adult social care

01 |Summarise adult social care industry standards

02  |Explain how standards can support quality improvement in adult social care

03 |Describe factors that can support quality improvement in adult social care

04 |Describe barriers to supporting quality improvement in adult social care

05  |Explain the imp: of co-p! ion in ing quality

06  |Explain the importance of a quality improvement plan

quality audits in adult social care

01 |Describe the purpose of an internal quality audit in adult social care

02  |Explain what a quality improvement cycle involves in an adult social care service

03  |Explain how co-production can support effective quality audits in adult social care

04 |Compare different approaches to audits within quality improvement
Understand how to prepare for a regulatory body inspection

01 |Describe what happens in an inspection in an adult social care service

02 |Describe the role of the inspection team when preparing for an inspection

03 |Describe the role of own organisation when preparing for an inspection

04  |Describe the role of relevant organisations within the planning inspection process
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conditions and frailty

Assessment Criteria

01 |Define the term ‘frailty"

02 |Describe how to assess frailty in individuals

03 |Explain how frailty may impact on the lives of older and younger individuals and others
04 |Describe how the frailty of individuals may impact on their care and support needs
05 |Explain the effects frailty may have on individuals

long-term health

01 |Identify common long-term health conditions within own area of work
02 |Describe how common long-term health conditions can be managed to minimise limitations on an individual's lifestyle
03 |Outline factors increasing an individual's risk of developing a long-term health condition

04 |Define the term ‘co-morbidity"

05 |Describe how co-morbidities can impact on the quality of life of an individual and others
06 |Describe how considerations of a long-term health condition relates to end of life care
07 |Explain the psychological impact on individuals living with a long-term health condition
08 |Describe how advanced care planning can support individuals with a long-term health condition
how to support indivi with long-term health conditions including frailty
01 |Evaluate how a person-centred approach enables individuals and/or others to make decisions about care and support
02 |Describe sources of support available for individuals and others in managing the effects of a long-term health condition including frailty
03 |Explain ways to support an individual who is experiencing increasing frailty

04 |Explain how to recognise a reversible condition in an individual and the actions to take
05 |Describe how to recognise if an individual's condition is deteriorating

06 |Outline the actions to take if an individual's condition is deteriorating

07 |Explain ways to support frail individuals across their lifespan

@

=
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Understand advocacy in health and social care

Assessment Criteria

01 |Define what is meant by advocacy

02 |Explain the meaning of different forms of advocacy
03 |Outline the current legislation that underpins advocacy
04 |Describe the principles and values underpinning advocacy
05 |Explain the role of advocacy in promoting the rights of individuals
the roles and ibilities of
01 |Describe the role of an Independent Advocate
02 |Describe the skills, attitudes and attributes needed for advocacy
03 |Explain why it is important that an advocate's personal views do not influence choices and decision-making during advocacy
04 |Outline the limits and boundaries of an advocate

Understand when and how to use advocacy services
01 |Describe when advocacy services must be used
02 |Describe when advocacy services may be used

03 |Outline how to access advocacy services

04 |Describe barriers to accessing advocacy

05 |Outline the process of referral and signposting to other professionals and agencies

06 |Identify how the outcomes of advocacy support are shared and recorded
how to provide support

01 |Explain the benefits of ion using iate methods and formats to support choices and decision-making

02 |Outline ways the practitioner can support individuals to explore options without imposing their own views

03 |Give examples of strategies that can be used to support indi to i in di ions and deci: king
how to the ing of indivi during

01 |Give examples of dilemmas and conflict which may occur during the advocacy process

02 |ldentify strategies to use to resolve conflict or dilemmas during advocacy support

03 |Outline actions to take in response to safeguarding concerns

04 |Identify sources of information and support for advocates
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culture and its i

Assessment Criteria
0:

2

Explain how the purpose, vision and values define an organisation

02 |Define what the term ‘organisational culture’ means

03 |Explain how internal and external factors influence the culture of an organisation

04 |Describe different methods to promote a positive culture within an organisation

05 |Describe the impact of the culture of an organisation on service provision

06 |Evaluate own role, ibilities and ies in p ling a positive culture within an organisation
Understand theories of change management

N

@

@

&

01 |Review the drivers for innovation and change within an organisation
02 |Evaluate theories and models of change management
03 |Explain how change management tools and techniques can be used to support innovation and change

Understand how to represent and promote the organisation and service provided

01 |Identify possible stakeholders and networks relevant to own organisation and service
02 |Give examples of events and opportunities to promote the organisation and services provided
03 |Describe the information that should be given to individuals interested in accessing the service, potential employees and commissioners

04 |Suggest ways to present information to interested parties ensuring it is accessible to target audience, positive and engaging
05 |Explain own role in representing a positive image of self and the organisation
06 |Describe the impact of a negative public image on an organisation

Be able to support innovation and change

@

&

01 |Identify ities for change and within your

02 |Discuss with relevant parties your ideas for change and improvement

03 |communicate the vision, values, and objecti with i and change to indi and others
04 |Act as a positive role model in relation to innovation and change

05 |Apply positive strategies to overcome resistance to change in line with your role and responsibilities

06 |Represent the organisation within the wider community

07 |Review progress towards achievement of the vision, values and objectives

08 |Record, report and share information on the progression of the change

09 |[Record and report concerns and comments in relation to the change
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Understand team wol

Assessment Criteria

01

Describe the purpose of team working

02 models of team development

03 |Explain the principles of team working

04 |Explain how the values of an organisation impact team working

05 |Explain how team working impacts individuals, team members and the organisation

Be able to lead a team effectively and assure the quality of work

01 |Describe methods to engage and support team members

02 |ldentify roles, ibilities and i ies of self and team members
03 |ldentify the strengths, competences and expertise of team members

04 |Work with others to develop team goals and objectives

05 |Allocate work based on the strengths, competences and expertise of team members
06 |Support team members to complete work activities towards team goals and objectives
07 |ldentify areas for impl in team members outputs and

08  |Provide constructive feedback

09 |Amend priorities and plans to take account of changing circumstances

10 |Recommend changes to systems and processes to improve the quality of work

11 |Seek support and advice from others

Be able to communicate effectively with your team

01 |Explain to team members the lines of communication and authority levels

02 |Communicate individual and team objectives, responsibilities and priorities

03 |Use communication methods that are appropriate to the topics, audience and timescales

04 |Provide support and mentor team members when they need it

05 |Agree with team members a process for providing feedback on work progress and any issues arising
06 |Review the i of team i and make il

Be able to manage conflict in the team

01 |ldentify what skills and approaches are needed for managing conflict in your team

02 |ldentify conflicts that may occur within a team

03 |Describe how conflicts in the team can affect the quality of service delivery

04 |Support team members to resolve any conflicts that may arise amongst themselves

05 |Use problem solving skills to manage conflict in the team

06 |Work with the team to resolve the conflict

07 |Outline how and when to access support and advice about resolving conflicts in relationships and within the team

Be able to review the effectiveness of team working

01 |Enable team members to contribute to the review of team effectiveness

02 |Reflect on own performance in working as part of a team

03 |Review team performance in achieving or working towards goals and objectives
04 |Contribute to the of i i within the team
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dementia

relation to the care and support of i th dementia
Assessment Criteria
01 i islation and in relation to the care and support of an individual with dementia
02 |Explain how agreed ways of working uphold the rights of an individual with dementia

0:

@

Explain how the best interests of an individual with dementia are met through care and support
04 |Describe how the environment might affect an individual with dementia
05 |Explain what is meant by providing care and support in a least restrictive way
06 |Summarise the rights of carers
Be able to promote positive i i with indivi with
01 |Explain how different types of dementia influence an individual's ability to communicate and interact
02 |Explain the impact on an individual's communication skills and interactions
03 |Explain the importance of effective communication to an individual with dementia
Describe how the behaviour of carers or others might affect an individual with dementia
05 |Compare a reality orientation approach with a validation approach to interactions
Use different communication techniques with an individual who has dementia
07 |Observe the behaviour of an individual with dementia to interpret needs
08 |Respond to the behaviour of an individual with dementia
Be able to support rights and choices of in
01 |Explain how strategies developed from knowledge of the individual's personality and life history can be used to support individuals with dementia
02 |Explain the importance of involving individuals with dementia in a range of activities
03 |Support an individual with dementia in identifying and managing risks for their care and support
04 |Create an environment which enables an individual with dementia to achieve their potential
05 |Provide support to an individual with dementia using different strategies
06 |Review the i of strategies used when ing an individual with dementia
Be able to involve carers and others in ing indivis with i
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iduals with dementia
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Describe how the experience of an individual's dementia may impact on carers

Involve carers and others in the care planning cycle

Ensure an individual with dementia, carers and others can access complaints procedures

Describe how conflicts of interests are managed between the carer and an individual with dementia

Q
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o
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o
S
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ge direct payments

Understand the role of direct payments
Assessment Criteria
0.
0:
03 |Explain current legislation and policies relating to direct payments for providing care and support
04 |Evaluate the range of services for which direct payments may be used
05 |Define the term 'personalisation’ in relation to direct payments
Be able to support individuals to decide whether to use direct payments

2

Explain the purpose of direct payments

S

Analyse how the landscape of funding care and support has changed over time

R

2]

o
2

Identify sources of information and advice about using direct payments

I
S

Describe the circumstances that need to be met for an individual to be eligible for direct payments

o
&

Provide information and advice about direct payments to individual's and/or others in a way that is accessible

o
R

Access specialist guidance about using direct payments

o
]

\Work with an individual and others to assess whether to use direct payments

Be able to provide support to select services to be purchased with direct payments
0.
0:
03 |Support an individual to check and understand documents produced by service providers selected

Be able to provide support for il i i with direct
0.
02 |Support an individual to make payments using online payment systems for services purchased, in a way that promotes active participation

2

Provide information about services that are likely to meet an individual's needs to them in a format they can understand

S

'Work with an individual and others to select support that meets their needs within resources available

2

\Work with the individual and/or others to complete paperwork/online forms to apply for direct payments, in a way that promotesactive participation

03 |Work with the individual and /or others to submit claims and monitoring documents for direct payments, in a way that promotes active participation

how to address difficulti i and conflicts relating to direct payments

01 |Explain how dilemmas may arise between duty of care and an individual's rights in the context of direct payments

02 |Describe practical difficulties and conflicts that may arise in relation to direct payments

03 |Outline methods which can be used to resolve or minimise difficulties, dilemmas and conflicts

04 |Explain how digital technology can be used to manage direct payments
Be able to contribute to reviewing the support provided through direct

01 |Agree with an individual any support needs and the required support to be purchased
02 |Work with an individual and others to evaluate the support they have purchased
03 |Agree and record any changes needed to the support purchased
04 |Provide feedback to organisations about the support purchased
Be able to il to reviewing the of direct
01 |Work with an individual and/or others to review the management of the direct payment

02 |Discuss, agree and record any changes to the type and level of support needed for managing a direct payment

03 |Provide feedback to people and organisations about the management of an individual's direct payment
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rting the spiritual wellbeing of individ

the il for

Assessment Criteria

01 |Outline different ways in which spiritual wellbeing can be defined

02 |Describe the difference between spirituality and religion

03 |Describe different aspects of spiritual wellbeing

04 |Explain how spiritual wellbeing is an individualised experience

05 |Explain how spiritual wellbeing can define an individual's identity

06 |Outline the links between spirituality, faith and religion

07 |Describe how an individual's current exploration of spiritual wellbeing may be affected by their previous experience of spirituality, faith or religion
Be able to identify the spiritual needs of individuals and others

01 |Support an individual and others to identify their spiritual needs

02 |ldentify sources of support that are available to support individuals and others with their spiritual needs

03 |Describe how an individual's spiritual wellbeing may vary at different stages of their life experience

04 |Take action to ensure that an individual's spiritual wellbeing is I i in their plan

the impact of values and beliefs on own and individuals' spiritual wellbeing

01 |Evaluate how own values and beliefs may impact on others when communicating about an individual's spiritual wellbeing

02 |Outline how the values and beliefs of others may impact on an individual

03 |Identify the effects on own values and beliefs when meeting the spiritual needs of individuals and others

04 |Explain the importance of not enforcing own views and beliefs about spirituality on others

05 |Explain how to address concerns about others views and beliefs being imposed on an individual
Be able to support indivi spiritual wel

01 |Access resources and information to support an individual's spiritual wellbeing

02 |Contribute to the creation of an environment that enables individuals to express aspects of their spiritual wellbeing

03 |Support an individual to engage in opportunities to explore and express themselves in ways that support their spiritual wellbeing

04 |Support an individual to participate in their chosen activities to support their spiritual wellbeing

05 |Outline the benefits of working in partnership with religious and non-religious communities to support the spiritual needs and preferences of an individual
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inence management and catheter care

own role and ibilities when ing indivie to manage
Assessment Criteria
01 |Summarise agreed ways of working which support the of i for i
02 |Explain the of effective i to ensure indivi personal beliefs and preferences are met when promoting continence
03 |Describe information that should be given to individuals about catheter care
04 |Identify the boundaries of own role in relation to ing indivi to manage i and i aids
05 |Describe infection control required when ing indivi to manage their
06 |Explain the importance of reporting concerns about changes in an individual's health to the appropriate person

Understand normal and abnormal urinary function

01 |Describe the anatomy and physiology of the upper and lower urinary systems for males and females
02 |Describe the normal characteristics of urine

03 |Define the terms urinary continence and urinary incontinence

04 |Describe different types of incontinence which may be experienced by individuals

05 |Outline possible reasons for incontinence

06 |ldentify the range of services and support available to individuals who have urinary incontinence

Understand urinary catheterisation

01 |Describe different types of catheterisation

02 |Explain reasons why urethral and suprapubic catheterisation maybe required for males and females

03 |ldentify equipment, materials and aids used in urinary care/catheterisation

04 |Outline how to report failure and/or malfunction of the equipment/materials in line with agreed ways of working

05 |ldentify icati i with urethral, and it ling catheters

06 |State the actions that should be taken when complications associated with urethral and suprapubic indwelling catheters are identified

Be able to promote continence with individuals
01 |Work with an individual to guide and advise them on the support required to manage continence

2

02 |Support an individual to follow toileting schedules according to their plan of care

03 |Support an individual to use and replace continence aids

04 |Support an individual to dispose of waste materials and clean equipment in line with agreed ways of working

05 |Review and record the continence activity in line with agreed ways of working
Be able to prepare, support and/or carry out urinary catheter care for i

0 Discuss with the individual the activity to take place and check their understanding

02 |Agree support required with an individual and gain valid consent

03 |Apply standard precautions for infection prevention and control, and health and safety measures

04 |Support an individual to position themselves ensuring their comfort and dignity

05 active icipatit the activity

06 |Support an individual to carry out catheter-care activity taking into account their personal beliefs and preferences

07 |Support an individual to maintain the cleanliness of the catheterisation point

08 |Support an individual to use catheter care equipment and/or materials in line with manufacturer's guidelines and agreed ways of working
Be able to moni ividuals following the removal of urinary catheters

0 Monitor an individual for adverse effects or licati following the removal of the catheter

02 |Advise an individual on the importance of noting when they start passing urine

0 Explain the signs and symptoms of urine retention and the importance of reporting this without delay to an individual

0 Monitor and report an individual's urinary output over a period of time in line with agreed ways of working
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K/650/5844

Understand the common types, causes and treatments of

Assessment Criteria
01 |Define the term 'diabetes’
02 |Outline the features of type 1, type 2, gestational and pre-diabetes
03 |Identify the causes of type 1, type 2, gestational and pre-diabetes

04 |Describe the signs and symptoms of diabetes

05 |Outline common risk factors that may lead to the development of type 2 diabetes

06 |Describe ways that individuals can reduce their risk of developing type 2 diabetes

07 |Outline the long-term health consequences of developing type 2 diabetes

08 |Describe current medication, treatments and health programmes for type 1, type 2, gestational and pre-diabetes
diabetes and i health and icati

01 |Identify the current prevalence rates for different types of diabetes

02 |Describe potential long-term complications to physical health from diabetes

03 |Describe potential affects to wellbeing as a result of having diabetes

04 |Define the terms hyperglycaemia and hypoglycaemia

05 |Describe actions to take if an individual is hyperglycaemic and hypoglycaemic

06 |Identify a range of services and professionals where an individual with diabetes may be referred to

07 |Describe the links and possible complications between diabetes and dementia, i and i disease
how to i a p tred when ing indivi with diabetes

01 |Explain the importance of including the details of diabetes care and treatment in an individual's care/support plan

02 |Explain how to work with individuals and others to develop self-care skills in managing diabetes

03 |Explain the importance of supporting individuals to make informed decisions about their treatment and self-care options
the iti needs of indivit with diabetes

01 |Describe the nutritional advice commonly given to those with diabetes

02 |Outline how simple and complex carbohydrates affect blood sugar levels

03 |Explain how a nutritional plan can support individuals with their blood sugar regulation

04 |Describe what action should be taken when an individual disagrees or wishes to take a risk with the dietary advice provided to them
Understand factors relating to indivi i of pre-diabetes and diabetes

01 |Explain the impact that the attitudes and behaviours of others may have on an individual with diabetes
02 |Outline current health prevention initiatives which support individuals to reduce the risk of diabetes
03 |Describe how individuals can manage pre-diabetes through changes to their lifestyle
the il of itoring diabetes
01 |Explain the importance of accurately measuring blood pressure when supporting individuals with diabetes
02 |Describe measurement techniques used to monitor blood glucose levels
03 |Identify ranges for blood glucose for individuals with pre-diabetes and diabetes

04 |Describe other physiological measurements that may be used to support an individual with diabetes

05 |Describe how individuals with diabetes are monitored for long term complications
06 |Describe the annual review checks needed to screen for long term complications
07 |Explain the use of personal pi i i (PPE) when i i activity
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K/650/5916 : Understa cess and experience of dementia

Understand the neurology of dementia

Assessment Criteria
0.
0:
0:
0:
0!
0
0

2

Explain what is meant by the term ‘dementia’

S

Describe a range of causes of dementia

=

Describe the likely signs and symptoms of the most common causes of dementia
Describe the types of memory il i i with indivi with dementia
Explain the way that individuals with dementia process information in relation to their abilities and limitations
Explain how other factors can cause changes in an individual's condition that may not be attributable to dementia
Explain why the abilities and needs of an individual with dementia may fluctuate

the impact of ition and di: is of i

R

5]

3

<

0.
0.
0:
0:

2

Outline the impact of an early diagnosis for the individual

S

Describe the possible impact of receiving a diagnosis of dementia

@

Explain why it is important to record possible signs or symptoms of dementia observed in an individual
Describe agreed ways of working in reporting possible signs of dementia in an individual

R

how ia care must be i by a p tred

0.
0:
0

5]

Compare a p tred and a P tred approach to dementia care
Describe a range of different techniques that can be used to meet the fluctuating abilities and needs of an individual with dementia
Outline ways in which individuals and carers can be supported to overcome their fears

]

@

that each indivi i of ia is unique

[
0:
0:
0
0
Of

2

Explain why it is important to identify an individual's specific and unique needs

]

Outline the impact that the attitudes and behaviours of others may have on an individual with dementia

@

Describe why an individual with dementia may be subjected to discrimination and oppression

R

Compare the experience of dementia for an individual who has acquired it as an older person with the experience of an individual who has acquired it as a younger person
Describe how the experience of dementia may be different for individuals

5]

=

Describe how the experience of an individual's dementia may impact on others
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L/650/5213 : Promote mental wellbeing and mental health with individuals in adult care

Understand factors influencing mental health and wellbeing across the life span

Assessment Criteria
01 |Describe what is meant by the term mental health and wellbeing
02 |ldentify factors influencing mental health and wellbeing across the life span
03

Explain how individuals' resilience can be affected by risk factors and protective factors relating to mental health and wellbeing
Understand how to implement an effective strategy for promoting mental health and wellbeing with individuals and groups

01 |Evaluate current local/national strategies which promote mental health and wellbeing

02 |Explain how an individual may promote their own mental wellbeing and mental health

03 |Describe how to support an individual to promote their own mental health and wellbeing

04 |Explain how to co-produce a strategy for working with individuals and groups to promote mental health and wellbeing
05

Describe how digital technologies can be used to support strategies to promote mental health and wellbeing
Be able to promote mental wellbeing and mental health
0.

02 |Support an individual to promote their own mental wellbeing and mental health

=2

Promote mental wellbeing and mental health within own service

03 a strategy for ing an individual to promote their own mental wellbeing and mental health

04 |Review a strategy for supporting an individual to promote their own mental wellbeing and mental health
Be able to promote social i ion to support indivi mental ing and mental health

0.

2

Review with an individual their relationships and social networks and how they impact on them positively and negatively
02 |Support an individual to develop positive relationships

0:
0.
0!

@

Enable the individual to share their views, anxieties and preferences with accessing social networks and communities
Support an individual to build social networks

R

5]

Create an environment that promotes social inclusion
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L/650/5458 : Support individuals to maintain gol al health in adult care

Understand the importance of oral health and hygiene for adults

Assessment Criteria

Define the term ‘oral health'

Explain the benefits of oral health care for individuals

Give examples of how different factors can impact oral health

Explain how poor oral health can affect an individual's holistic health, wellbeing and dignity

Describe types of oral disease and their causes

Describe other conditions that may cause pain and/or discomfort in the mouth

Explain the impact of diet on oral health

Understand the principles of oral health and mouth care for adults

01

Summarise current national guidance and organisational policy relating to oral health relevant to adult care

02

Describe what should be included in an oral health assessment and mouth care plan

03

Describe signs and behaviour that may indicate an individual who is unable to express their needs verbally is experiencing dental pain, discomfort or infection in the mouth

04

Describe the role of an adult care worker in promoting regular oral care

Describe how to support individuals to access dental care and treatment

Describe how and when to report concerns about an individual's oral health

Explain how to maintain oral hygiene and comfort for an individual who is unable to self-care

the and of oral diseases

Identify the types and uses of oral hygiene aids

Describe how to support individuals with oral health care

Outline how to clean and care for dentures, implants and orthodontic appliances

Understand how communication supports effective oral health care

Describe ways of i that motivate indi to carry out effective oral hygiene

Explain what may be when pi ing oral health care

Outline your agreed ways of working for reporting and recording concerns about individuals' oral health

Be able to assess and review oral health and mouth care needs

Communicate with the individual and others to collate information about oral health and mouth care needs

Use an approved assessment tool to assess oral health in line with organisational policies and procedures

Collaborate with the individual and others to agree details of daily mouth care and level of support

Record the results of the assessment and mouth care needs

Refer the individual to ensure they have access to dental services in line with their needs, preferences and national guidance

Be able to support individuals and others to carry out oral hygiene and maintain or improve oral health

Support indivi to use i and products for cleaning teeth, aids and mouth care

Apply standard precautions for infection prevention and control during mouth care

Ensure dentures, implants and orthodontic appliances are cleaned and maintained as required

Ensure individual access to consistent supplies of mouth care equipment in sufficient quantity and quality

Monitor oral hygiene and health, and level of support required

Provide information to the individual and others about aspects of health that could be changed to maintain or improve oral health

Support the individual to access dental care and treatment in line with national guidance:

Review and adapt support to meet an individual's changing needs and circumstances
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Supporting individuals at the end of life

the aims and princi of end of life care
Assessment Criteria
01 |Explain the aims and principles of end of life care
02 |Analyse the impact of national and local drivers on current approaches to end of life care
03 |Describe conflicts and legal or ethical issues that may arise in relation to death, dying or end of life care
04 |Identify the key people and services who may be involved in delivery of end of life care
05 |Explain the concept of holistic care at the end of life
Understand factors affecting end of life care
01 |Outline key points of theories about the emotional and p: p that indivi and key people may experience with the approach of death
02 |Explain how the beliefs, religion and culture of individuals and key people influence end of life care
03 |Explain why support for an individual's health and wellbeing may not always relate to their terminal condition

Be able to provide support to individuals and key people during end of life care

01 |Support the individual and key people to explore their thoughts and feelings about death and dying
02 |Provide support for the individual and key people that respects their beliefs, religion and culture
03 |Demonstrate ways to help the individual feel respected and valued throughout the end of life period
04 |Provide information to the individual and/or key people about the individual's illness and the support available
05 |Give examples of how an individual's wellbeing can be enhanced by certain factors
06 |Contribute to partnership working with key people to support the individual's wellbeing
how to manage in end of life care
01 |ldentify signs that may indicate that an individual is experiencing pain, distress or discomfort from symptoms
02 |Describe factors that can influence an individual's perception of their symptoms
03 |Describe the range of tools for
04 |Explain how to provide relief from end of life symptoms, using a range of methods

Be able to manage symptoms in end of life care

01 |Carry out own role in an individual's care

02 |Demonstrate a range of methods that can provide symptom relief in relation to the individual's care/support plan

03 |Describe own role in supporting therapeutic options used in symptom relief

04 |Recognise symptoms that identify when the last few days of life may be approaching

05 |Respond to an individual's needs and pi in their

06 |Actively provide support, comfort and wellbeing in end of life care

07 |Adapt support to reflect the individual's changing needs or responses

08 |Explain how pain and symptom management is an important part of the end of life care planning process

09 monitor i with end of life care

10 |Record and report changes in symptoms according to policies and procedures in own work setting

11 when to seek advice from relevant others if the level of support required by an individual is beyond own scope of practice

Be able to take action following the death of in

iduals

0:

2

Explain why it is important to know about an individual's wishes for their after-death care

02 |Carry out actions immediately following a death that respect the individual's wishes and follow agreed ways of working

0

]

Describe ways to support key people immediately following an individual's death

Be able to manage own feelings in relation to the dying or death of individuals

01 [identify ways to manage own feelings in relation to an individual's dying or death

02 [utilise support systems to deal with own feelings in relation to an individual's dying or death
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Understand the nature, causes and charactet

L/650/5917 : Understanding the context of supporting individuals with learning disabilities

ics of learning disability

Assessment Criteria
01 |Explain what is meant by the term 'learning disability"
02 |Identify possible causes of learning disabilities
03 |Describe models of disability
04 |Evaluate the potential impact on the family of an individual with a learning disability
Understand how legislation and policies support the human rights and i ion of indivi with learning
01 |Identify legislation and policies that are designed to promote the human rights, inclusion, equal life chances and cil ip of indivi with learning di
02 |Explain how current legislation and policies can influence the day to day i of indi with learning disabilities and their families
Understand principles and practice of and active icipation in relation to ing indivi with learning disabilities and their families
01 |Define the term 'social inclusion'

02

Explain the meaning of the term 'advocacy'

03

Describe how people with learning disabilities may benefit from the services of an advocate

04

Outline different types of advocacy and how they may benefit an individual with a learning disability

05 |Review ways to promote empowerment and active participation into everyday support with individuals with learning disabilities
06 |Describe strategies to promote positive attitudes towards indivit with learning ities and their
07 |Identify the role and ibilities of agencies in ing inclusion and providing advocacy
Understand how to promote ication with indivi with learning
01 |Explain how to meet the icating needs of indivi with learning di:
02 |Identify ways verbal and non-verbal communication can be adapted when communicating with individuals who have learning disabilities
03 |Describe how digital technology can be used to benefit effective communication
04 |Explain why it is important to use language that is both ‘age iate’ and ‘ability iate’ when icating with indivi with learning di:
05 |Describe methods that can be used to check whether an individual has understood a communication

Explain methods that can be used to address any misunderstandings

how to support indivi with and multiple learning disabilities (PMLD)

o
2

Explain the term 'PMLD"

Describe the potential impact of PLMD on an individuals' life

o
@

Identify different health needs that are likely to affect individuals with PMLD

o
R

Describe ways of supporting individuals with PMLD to engage in everyday activities
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214 : Promoting positive behaviour in adult care

codes of practice and pol

ies relate to positive behaviour support

Assessment Criteria

01 |Idenl|fy current legislation, frameworks, codes of practice and policies relating to positive behaviour support

02 |Outline how current legislation, frameworks, codes of practice and policies relating to positive behaviour support are applied to own working practice

the context and use of proactive and reactive strategies

o
2

Outline what proactive and reactive strategies are and how they can be used

o
S

Explain the importance of identifying patterns of behaviour or triggers to challenging behaviour

I
@

Explain the i of maintaining a p tred approach when using proactive strategies

o
g

Explain the importance of reinforcing positive behaviour with individuals

o
]

Describe what the impact can be of using reactive rather than proactive strategies on an individual's wellbeing

Be able to promote positive behaviour

01 |Outline a range of factors associated with behaviours that present as challenging
02 |Praise and support positive aspects of an individual's behaviour
03 |Use reinforcement to promote positive behaviour
04 |Model to others best practice in promoting positive behaviour
05 |Evaluate the effectiveness of proactive strategies on promoting positive behaviour
the use of i
01 |Define restrictive interventions
02 |Describe when restrictive interventions may and may not be used
03 |Explain why the least restrictive interventions should always be used when dealing with incidents of behaviour that may be challenging
04 |Describe safeguards that must be in place if restrictive interventions are used
05 |Explain the agreed ways of working for recording and recording when restrictive interventions have been used
Be able to respond i to incit of iour that may
01 |ldentify types of behaviours that are deemed as challenging
02 |Respond to incidents of behaviour following behaviour support plans, agreed ways of working or organisational guidelines
03 |Outline the steps taken to maintain the dignity and respect for an individual when responding to an incident of behaviour that challenges
04 |Record and report the incident of behaviour that has been challenging according to the agreed ways of working

Be able to support individuals and others following an incident of behaviour that may challenge

01 |Support an individual to return to a calm state following an incident of behaviour

]

02 |Conduct a debrief with the individual after the behaviour

0:

@

Evaluate the feelings that may be experienced by others involved or witnessing an incident of behaviour that challenges

0:

IS

Review the incident with others involved

0

&

Outline the steps that should be taken to check for injuries following an incident of behaviour

Be able to review and revise to ing positive

01 |Wurk with others to analyse trigger, behaviour and consequences of an incident of challenging behaviour

02 lwurk with others to review the approaches to promoting positive behaviour using information from records, de-briefing and support activities
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Understand the role that I

59 : Providing support for leisure activities
ure acti

s play in wellbeing

Assessment Criteria

01

Give examples of different activities that may be regarded as leisure activities

02

Explain how participation in leisure activities aids the wellbeing of individuals

03

Describe the potential benefits of trying out new leisure activities from time to time

Be able to support individuals in planning for leisure activities

01 |Work with an individual to identify their recreational needs, preferences and interests
02 or source il ion about the indivi chosen activity and share this with them
03 |Agree which new or existing leisure activities are likely to suit an individual's needs, preferences and interests
04 |Identify the risks to taking part in the chosen activity
05  |Work with the individual to review the risks and minimise these to the lowest possible level
06 |Agree with an individual the level and type of support needed for participation in a leisure activity
07  |Work with an individual and others to develop a plan to support participation in a leisure activity
Be able to and support indivi to ici| in leisure activities
01 |Support an individual in a way that promotes active participation to take part in the planned activities
02 |Provide encouragement and positive reinforcement to the individual taking part
03 |Observe and monitor the individual during the activity to identify areas of support
04 |Describe how to support a person if any changes or difficulties are encountered
05 |Describe how to access additional information or support about participation in a leisure activity

Be able to contribute to the review and revision of support for leisure activities

01 |ldentify with an individual the process for reviewing and evaluating their leisure activities

02 |Gain feedback from an individual and/or others on the leisure activity including the support provided
03 |Contribute to the review of the planned activity

04 |Work with the individual to identify any changes or adaptions to the activity or support provided

05 |Record the review of the planned activity in line with agreed ways of working

06 |Implement agreed changes to the plan

07 |Communicate the changes to relevant others
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y relationships

Understand factors affecting the capacity of indit to develop and/or maintain
Assessment Criteria
01 |Analyse reasons why individuals may find it difficult to establish or maintain relationships

02 |Describe types of legal restriction or requirement that may affect an individual's relationships

03 |Explain how an individual's capacity to establish or maintain relationships may be affected by the way support is provided

04 |Explain the importance of ensuring privacy and ity when providing support for re

05 |Outline how digital technology can be used to support an individual to maintain contact with others

06 |Describe own responsibilities in supporting an individual to use digital technology

07 |ldentify what skills are needed to be able to confidently use digital technology to support an individual maintaining their relationships

Be able to support and enable communication, rapport and choice between individuals and others

0.

2

Describe different types of relationships

02 |Explain ways to support individuals to develop a rapport with others and build and positive relationships
03 |Demonstrate rapport and positive relationships when supporting an individual
04 |Support rapport between others and an individual they support

05 |Support an individual to make informed choices about relationships

Of

=

Explain how positive and negative relationships may impact on an individual's wellbeing

0

S

Evaluate the benefits to individuals of having positive relationships

Be able to support and encourage individuals to develop and maintain safe, healthy friendships and relationships

[

2

Outline the rights of individuals to have and maintain relationships

0:

]

Identify barriers for that may be faced by individuals who wish to have friendships and relationships

0

@

\Work with the individual to identify specific relationships that are likely to be beneficial to them

04 |Support and encourage an individual to maintain positive relationships

05 |Support and encourage an individual to keep safe in relationships

Understand how to discuss sexual relationships, sexual health and keeping safe with people they support

01 |ldentify factors that are important to maintain good sexual health

02 |ldentify iate sources of i about sexual sexual health and keeping safe to share with individuals they support
03 |Describe ways of supporting people to develop and maintain safe sexual relationships

04 |Describe how to support an individual to make informed and age-appropriate choices

05 |Outline the actions to take if there are concerns about a sexual relationship

06 |Reflect on stereotypes about sexual relationships for adults in care and how these may influence practice
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Under:

stand the components of a balanced diet

Assessment Criteria

0:

2

Define the main food groups

02 |Identify sources of essential nutrients
03 |Explain the role of essential nutrients for health
04 |Evaluate the impact of poor diet on health and wellbeing
Understand current national and quil for meeting iti and ion needs in adult care settings
01 current ion and national guideli in relation to meeting nutritional and hydration needs in an adult care setting
02 |Describe the roles and ibilities of others in and ing nutritional and hydration needs with individuals
03 |Identify different sources of additional support and information in relation to nutrition and hydration
ition and ion in adult care settings
01 |Describe factors that impact on an individual's nutritional intake
02 |Describe risk may lead to ition and i
03 |Describe the signs of malnutrition and dehydration
04 |Explain the purpose of iti ing and i risk
05 |Describe how nutritional and fluid intake should be monitored
06 |Describe the impact of malnutrition on an individual's health and wellbeing
07 |Describe the appropriate use of nutritional supplements
08 |Identify when referral to a health professional is necessary
Understand individual preferences and special dietary requirements in health and social care settings
01 |Describe how individual differences may influence dietary preferences and intake
02 |Describe barriers to healthy eating for individuals
03 |Describe dietary requirements associated with common health conditions
04 |Describe how to support individuals with a food allergy and support individuals with a food intolerance
05 |Explain the importance of following special dietary requirements
06 |Describe how a balanced diet can be adapted to meet different requirements
07 |Describe the importance of understanding an individual's life history in supporting nutrition and hydration needs
08 |Describe different ways of promoting healthy eating

Be able to promote nutrition in health and social care settings

01 |Plan a balanced diet with an individual that incorporates their preferences and meets nutritional requirements
02 |Carry out nutritional screening using an approved assessment tool
03 |Monitor and record the nutrition and fluid intake of an individual
04 |Report any concerns or i for referral to iate health
Be able to support ividuals to make choices about food and drink
01 dietary i with an individual
02 |Establish an individual's preferences for food and drink
03 |Encourage an individual to select healthy food and drink options
04 |Discuss an individual's concerns about choices of food and drink
05 |Refer to the individual's care/support plan when agreeing choices about food and drink
06 |Obtain guidance from others when an individual does not want to eat and drink

Be able to provide support to individuals for eating and drinking

01 |Agree the support an individual requires and gain valid consent before action is taken
02 |Refer to the care/support plan to confirm the needs and wishes of an individual
03 |Apply standard precautions of infection control
04 |Support an individual to wash their hands and prepare their clothing for eating and drinking
05 |Prepare suitable utensils, clothing and aids which will assist an individual to eat and drink
06 |Promote an individual's dignity, comfort and enjoyment while eating and drinking
07 [Support an individual to consume manageable amounts of food and drink at their own pace and to their own satiety
08 |Support an individual to clean themselves if food or drink is spilt
09 |Respond to an individual's feedback or observed reactions while eating and drinking
10 |Confirm with an individual that they have finished eating and drinking before clearing away
11 |Support an individual to wash their hands and make themselves clean and tidy after eating and drinking
12 |Store or dispose of safely any left-over food and drink
Be able to monitor eating and drinking and the support provided
01 |Observe the food and drink an individual and any they
02 |Monitor, record and report in line with your agreed ways of working
03 |Agree changes to the care/support plan with an individual and others
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Understand the principles of advance care planning

Assessment Criteria

01

Describe the difference between a daily care/support plan and an advance care plan

02 |Explain the purpose of advance care planning

03 |Identify the national, local and organisational agreed ways of working for advance care planning
04  |Explain the legal position of an advance care plan

05 |Describe what is meant by mental capacity in relation to advance care planning

06 |Define the term ‘informed consent' in relation to advance care planning

Understand the process of advance care planning

01 |Describe when advance care planning may be introduced
02 |Identify the role and responsibilities of others that may be involved in the advance care planning process
03 |Describe information an individual may need to enable them to make informed decisions
04  |Explain what is involved in an 'Advance Decision to Refuse Treatment'
05 |Explain what is meant by a 'Do Not Attempt Cardiopulmonary Resuscitation' (DNACPR)
06 |Review how an individual's capacity to discuss advance care planning may influence their role in the process
07  |Explain role of the care worker in the advance care planning process
08 |Identify sources of support available to develop own skills and knowledge
09 |Identify how an advance care plan can change over time
10 |Describe the importance of effective record keeping in advance care planning
11 |Describe when and how the details of the advance care plan can be shared with others
[ tred to advance care planning
01 |Identify factors an individual may consider when creating their advance care plan
02 |Explain the importance of respecting an individual's values, beliefs and choices
03  |Explain how to support an individual to exercise their right not to create an advance care plan
04 |Outline actions to take when an individual is unable to participate in advance care planning

ICQ Qualification Specification, 610/2985/3, Created 12 Nov 2025, Page 49/77




physiological measurements

Understand relevant legislation, policy and practice guidelii for
Assessment Criteria
01 |Summarise current relevant legislation, organisational guidelines and protocols affecting physiological measurements activities
02 |Identify a range of i i which may be within own role
the i ical states that can be measured
01 |Explain the principles of blood pressure
02 |Explain the principles of body temperature
03 |Explain the principles of respiratory rates
04 |Explain the principles of pulse rates
05 |Describe the principles of body mass index (BMI) in relation to weight/ dietary control
06 |Summarise the major factors that influence changes in physiological measurements
07 |Explain the imp of i
08 |Outline how physiological measurements may need to be adapted for an individual
Be able to prepare to take physiological measurements
01 |Explain to an individual what will be and why these are needed
02 |Confirm an individual's identity and obtain valid consent
03 |Reassure an individual during physiological measurements process
04 |Respond to questions and concerns during physiological measurements process
05 |Explain help individuals may need before taking their physiological measurements
06 |Support individuals to adjust clothing before physiological measurements are taken
07 |Ensure all materials and equipment to be used are properly prepared
Be able to i i
01 |Apply standard precautions for infection prevention and control
02 |Apply health and safety relevant to the pi and
03 |Select ( i at the time and in the q to obtain an accurate measurement
04 |Monitor the condition of the individual throughout the measurement
05 |Respond to any significant changes in the individual's condition
06 |Follow the agreed process when unable to obtain or read a physiological measurement
07 |Identify any issues outside own responsibility and refer these to other colleagues
Be able to record and report results of physiological measurements
01 |Explain the imp for recording
02 |Identify common conditions which require recording of physiological measurements
03 |Record physiological measurements taken using correct documentation in line with agreed ways of working
04 |Identify the actions to taken when measurements show changes indicating improvement or deterioration of results
05 |Demonstrate the correct process for reporting measurements that fall outside of agreed safe levels
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ibute to recruitment and selection in

how legislation and affects it within adult care
Assessment Criteria

01 ise current { lation and isati i for i and selection in adult care

02 |Describe the impact of drivers within adult care on recruitment and selection

03 |Explain the consequences of not meeting required legalisation and regulation when recruiting new members of the team
own role and ibilities within

01 |Describe own role and responsibilities for recruitment

02 |Explain the i of ensuing i iality during the i process

03 |Analyse how own values and behaviours can affect the recruitment process

04 |Describe challenges which may occur during the recruitment process

05 |Explain when to seek support and advice during the recruitment process

06 |Outline source of support to help deal with challenges within the recruitment process

Understand the role of others wif
0.
02 |Identify the role of others that might be involved in the recruitment process including:

in recruitment

2

Outline the role and responsibilities a manager has in relation to recruitment

03 |Describe the relevance of criminal record checks on recruitment

Understand the recruitment process
0.

2

Identify organisational documentation used during the recruitment process

02 |Describe the stages of a recruitment process in own organisation

03 |Describe the steps to take once a candidate has been successfully recruited
Understand the role digital technology has on recruitment

0.

02

2

Identify digital platforms which can support recruitment within adult care

Describe the potential challenges of using digital platforms during recruitment

03 |Evaluate the impact digital technology has on recruitment

Be able to il to the i and selection process in own setting
0 Involve individuals in the recruitment process
02 |Use agreed methods to assess candidates

2

03 |Use agreed criteria to select candidates

04 |Communicate the outcome of the recruitment and selection process

Be able to evaluate the i and selection in own setting
01 |Contribute to the and review of and selection
02 : i to and practice in relation to recruitment and selection
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R/650/5206 : Develop, implement and review reablement plans with individ
the princi
Assessment Criteria

01 |Summarise current legislation, policies and guidance in relation to reablement

02 |Explain how principles support reablement

03 |Describe a range of reablement services currently available to individuals

04 |Explain how reablement services can improve outcomes, quality of life and support the family of an individual
05 |Evaluate strategies used in reablement planning

Understand the importance of activities of daily living for i

01 |ldentify basic and complex activities of daily living

02 |Evaluate how reablement can promote independence in daily activities for individuals
03 |Analyse barriers to independence in relation to activities of daily living

04 |Explain how barriers to independence of activities can be overcome

Understand resources available to support reablement

01 |Explain a range of techniques that support reablement
02 |Explain how multi-disciplinary team working approach can be used to support reablement
03 |Describe the roles and ibilities of i within the Iti-disciplinary team when
04 |Outline when and how to involve other agencies to support reablement
05 |ldentify different equipment and materials which may support indivi who wish to
06 |Evaluate how assistive technology can support reablement
Be able to il to the of plans for re
01 |Work in partnership with individuals, others and the multi-disciplinary team to agree f d goals
02 Identify and address barriers identified in an individual's reablement plan with the individual and/or others
03 |Identify needed to i the plan
04 |Assess risks associated with the reablement plan and record findings
05 |Develop contingency plans to reduce the likelihood of identified risks
06 |Record the reablement plan

07 |C i and share ion about the plan with other workers
Be able to implement a reablement plan

01 |Support the individual, others and multi-disciplinary team to engage in the reablement plan

02 |Enable an individual to participate in activities of daily living

03 |Enable learning and engagement with an individual and their family

04 |Address barriers identified in an individual's reablement plan
Be able to support an individual during reablement activities

2

R

01 |Explain the reablement activity to the individual and check their understanding
02 |Obtain valid consent from an individual for the reablement activity
03 |Ensure the environment is appropriate and safe for the reablement activity
04 |Carry out reablement activities which fulfil an individual's needs, goals and encourage active participation
05 |Encourage an individual to practise existing skills during the reablement programme safely
06 |Encourage an individual to practise new skills during
07 |Monitor an individual during and after reablement activities in line with the agreed ways of working
08 |Explain what actions to take if an individual experiences adverse reactions during a reablement activity
Be able to monitor and review the reablement plan
01 |Work in partnership with the individual, others and the multi-disciplinary team to monitor progress towards the outcome-focused goals
02 |Evaluate the effectiveness of the reablement plan with the individual and/or others
03 |Work in partnership with the individual, others and the multi-disciplinary team to agree any changes to the reablement plan
04 |Record agreed changes to reablement plan

05 |Communicate any changes to relevant individuals in your organisation

ICQ Qualification Specification, 610/2985/3, Created 12 Nov 2025, Page 52/77



R/650/5215 : Promoting continence

Understand the causes and types of incontinence

Assessment Criteria
01 |Describe the process of urination and bowel elimination
02 |Explain how usual patterns of urinary and bowel action may vary between individuals
03 |Describe types of urinary and faecal incontinence
04 |Describe factors that contribute to urinary and faecal incontinence
05 |Explain how a change of environment may increase incontinence

Understand the factors, effects and risks of incontinence

01 |Explain how continence can affect an individual's health, wellbeing and self-esteem

02 |Identify illnesses and medical conditions that can affect continence

03 |Describe how changes in usual patterns of bowel and urinary incontinence can be an indicator of ill health

04 |Outline how continence issues may be temporary or permanent

05 |Describe how personal beliefs and values of an individual impact on the management of continence

06 |Describe the importance of respecting an individual's privacy whilst supporting them to manage their continence
07 |Explain a range of 3 ies and i aids used to manage continence for different needs
08 |Identify other professionals that may be involved in continence management

09 |Describe the role of other i involved in

Be able to support ividuals and their carers to manage continence issues

0:

]

Encourage an individual to express preferences and concerns about their continence needs

02 |Support an individual to understand the effects of lifestyle on their continence needs
03 |Support an individual to access additional support in relation to the managing continence
Be able to support the use of equipment to manage continence
01 |Accessi ion about i aids for an individual
02 |Agree with an individual preferred times and places for using continence aids
03 |Agree the level and type of support required for use of continence aids
04 |Record agreed strategies and aids to be used in the care and support plan
05 |Support an individual and their carers to use continence aids in ways that respect dignity and privacy and promote active participation
Be able to maintain infection control when ling indivi to manage
01 |Identify risks that may arise while supporting individuals and their carers to manage continence
02 |Encourage an individual to maintain personal hygiene whilst managing continence
03 |Use protective equipment, protective clothing and hygiene techniques to minimise risks
04 |Support the individual to use continence equipment
05 |Support individuals with care of the skin and surrounding area
06 |Dispose of used equipment/aids and soiled materials safely
07 |Support an individual to clean their environment after using continence aids
Be able to monitor, record and report on support for managing continence
01 |Monitor, record and report on changes in urinary and bowel action, changes in the surrounding skin and levels of support
02 |Make changes to the strategies and aids as agreed with the individual and others
03 |Identify when referral to a professional is necessary
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R/650/5568 : Supp

Understand guidelines and ways of working for undertaking assessments for stoma care support

Assessment Criteria
01 ise the current legislation, national guit policies, protocols and good practice related to undertaking stoma care
02 |Describe agreed ways of working for the assessment of the need for stoma care
03 |Explain own responsibilities related to assessment for the need for stoma care

Understand the anatomy and physiology relevant to stoma care

01 |Define the term 'stoma’
02 |Describe the basic anatomy types of stoma, how they are formed, the position, and the function
03 |Identify reasons why different types of stoma may be formed

04 |Identify different stoma abnormalities and actions to take

05 |Describe the potential consequences of contamination of stoma drainage systems
06 |Describe the effects of diet and mobility on stoma function
07 |Outline the effects of medication prescribed to maintain stoma function

the impact on indivit of living with a stoma
01 |Explain the potential physical effects on individuals living with a stoma
02 |Describe potential the psychological effects on individuals living with a stoma
03 |Describe the social effects on individuals living with a stoma

04 |Describe why it is important to promote the individuals' independence to manage their stoma

05 |Identify sources of support for individuals living with a stoma
06 |Identify other professionals that may be involved when supporting an individual with stoma care
07 |Outline why it is important that individual with a stoma receive follow up support

Be able to prepare individuals for stoma care

01 |Confirm an individual's identity and gain valid consent

02 |Check that the activity is planned according to an individual's care plan

03 |Explain the procedure in a way that is sensitive to the personal beliefs and preferences of an individual
04 |Check equipment is fit for purpose when preparing to carry out stoma care

05 |Support an individual to adjust their clothing in preparing for stoma care, considering their preferences

Be able to carry out stoma care for individuals

01 |Apply health and safety relevant to the and
02 |Apply standard precautions for infection prevention and control before, during and after the procedure
03 |Agree the level of support required with an individual

04 |Provide active support for an individual to manage their own stoma

05 |Maintain the individual's privacy and dignity when proving stoma care

06 |Perform stoma care in line with agreed ways of working

07 |Monitor an individual's condition throughout the stoma care

08 |Give an individual the opportunity to dispose of their own used stoma care equipment
09 |Dispose of equipment and materials in line with agreed ways of working

Be able to monitor individuals following stoma care

01 |Check for any adverse effects and potential complications
02 |Monitor and report on the individual's pattern of stoma function, consistency of body waste and any changes that may have occurred
03 |Record the outcomes of stoma care activity in line with agreed ways of working

04 [Report findings to appropriate colleagues in line with local policy and protocol
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it: R/650/5919 : Undertaking treatments and dressings of lesions and wounds

safety specific to and i of lesions and wounds
Assessment Criteria
01 |Outline current, relevant legislation, guidelines and protocols informing treatments and dressings of lesions and wounds
02 |Explain the importance of compliance with health and safety guidance when undertaking treatments and dressings of lesions and wounds
03 |Describe aseptic techniques used when undertaking treatments and dressings of some lesions and wounds
04 |Explain the importance of wearing personal protective equipment (PPE)
05 |Explain the importance of working within own level of when { and dressings of lesions and wounds
06 |Describe when it would be outside your role and area of when i and dressings of lesions and wounds

Understand wound infection and healing

01 |Define the terms sepsis, asepsis and antisepsis
02 |Outline the anatomy and physiology of the skin
03 |Describe the physiology of skin healing
04 |Identify factors which promote and delay skin healing
05 |Outline sources and of wound and to avoid and deal with these
p when treating lesions and wounds
01 |ldentify the types and functions of equipment, materials and dressings used in own work area
02 |Explain the importance of following guidelines outlined in an individual's care plan when treating lesions and wounds
03 |Identify own ilities and lity with regard to legislation, policies and while caring for

Be able to prepare to treat and dress lesions or wounds

01 |Confirm the individual's identity and gain valid consent to carry out the procedure

02 |Provide information, support, and reassurance to an individual to meet their needs and concerns

03 |Ensure equipment and materials used are fit for purpose as outlined in the care plan and agreed ways of working
04 |Maintain the sterility of dressings prior to and during application

Be able to carry out treatments and dressings to lesions or wounds
01 |Apply standard precautions for infection control for self and individual
02 |Implement health and safety measures relevant to the procedure and environment
03 |Observe the lesion or wound for any change in appearance and state of healing
04 |Carry out treatments as outlined in the care plan
0!
0

2

]

@

R

@

Observe an individual for adverse reactions while carrying out treatment in accordance with the care plan

>

Explain the importance of referring any changes in the wound/lesion or adverse reactions which are outside own competence
07 |Apply/attach dressings in line with the guidelines for practice
08 |Dispose of soiled and hazardous waste safely

Be able to record and report of the and il to lesions or wounds
01 |Record outcomes of treatments and dressings to lesions or wounds in line within agreed ways of working

]

&

02 |Repon any adverse reactions or deterioration in healing in line with policy guidelines
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it: T/650/5144 : Carry out assessments to identify the needs of substance users

the impact of misuse
Assessment Criteria

01 |Idenlify different substances, how they are used and their potential effects
02 |Describe the impact of substance misuse on the individual

policy and in relation to of misuse
T " - "
01 | policy and p in relation to
02 : policies and in relation to use

Be able to prepare for a substance misuse assessment

01 |Explain why assessment should be carried out promptly
02 |ldentify whether an initial or P i is required

03 |Obtain information to inform the assessment from the individual, the referring agency and previous assessments

04 |ldentify support available in relation to the assessment process

Be able to a misuse
01 |Involve the individual in the assessment

02 |Assess the individual's substance misuse and their needs with the individual and/or others

03 |Assess the individual's understanding of services available and readiness to engage in a treatment programme
04 |Manage behaviour that presents as challenging
05 |Balance the interests of the individual against duty of care

06 |Agree a course of action with the individual in relation to the type of intervention required

07 |Provide a rationale for the intervention required

08 |Make referrals to substance misuse services

09 |Work with others to ensure continuity and consistency of care

10 |Provide indivi with ible i ion in relation to and appeals p

11 |Maintain records of the assessment process

12 |Undertake ongoing reviews of the assessment
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T/650/5207 : Introduction to leadership an t within adult cal

Know the difference between a leader and a manager

Assessment Criteria

Define the terms leader and manager

02 |Summarise the differences between a leader and manager

03 |Outline why it may be necessary to be both a leader and a manager in adult care
04 |Explain the skills, behaviours and attributes needed of a leader and a manager
05 |Compare different styles of leadership and management

Understand principles, models and theories of leadership and management

01 |Describe a range of management principles
02 |Summarise different models and theories of ip and
03 |Describe why leadership and management styles may need to be adapted in response to different situations
04 |Describe conflicts which may arise between managers and leaders
05 |Outline strategies that can be used to manage conflicts between leaders and managers
Understand your role as a leader and manager in adult care
01 |Explain own role and ilities in relation to ip and
02  |Outline the ies of own role and
03 |Describe how own values and behaviours can have a positive and negative impact on the culture of the team
04 |Describe your own leadership style and how this is demonstrated within your own practice
05 |Explain how own leadership style can affect service delivery
06 |Explain how your own leadership style can support you to lead improvements within your organisation
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T/650/5216 i development within adult care

Understand the importance of learning and for safe and effective practice
Assessment Criteria
01 |List regulation, policies and codes of practice in relation to i of indi working in adult care

02 |Explain the role of learning and development in adult care

03 |Describe a range of sources of support for learning and development

04 |Compare the advantages and disadvantages of different types of learning opportunities

Understand principles of learning and development in adult care
01 |Explain approaches to adult learning
02 |Explain the term ‘reflective practice’

03 |Evaluate different models of reflective practice and their relevance in own role

04 |Identify opportunities for reflective practice in own role
Be able to plan for learning and

01 |Contribute to the design of professional development strategies, policies and procedures

02 |Conduct a training needs analysis in own area of responsibility

03 |Work with others to create a learning and development plan

04 |Contribute to the selection and of learning and P support
Be able to i learning and plans
01 |Facilitate learning and ities for indivi and team

02 |Support others to engage in learning and development activities

03 |Maintain records in relation to learning and development
Be able to evaluate learning and development plans

01 |Contribute to the quality assurance of learning and development

02 |Review the outcomes and impact of learning and development on practice

03 |Make for i to learning and
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T/650/5569 : Supporting the assess of individuals with sensory loss

Understand own role and the roles of others in the assessment of individuals with sensory loss and their carers

Assessment Criteria
0:

2

Identify current legislation and guidance in relation to the assessment of individuals with sensory loss

02 |Describe the rights in relation to assessment for individuals with sensory loss and their carers

03 |Describe own role and ibilities in ing the of indivi with sensory loss

04 |Identify the roles and responsibilities of others who may be involved in the assessment of individuals with sensory loss

05 |Describe different factors within an for indivi with sensory loss

06 |Evaluate the importance of using both formal and informal methods to gather information on an individual to be used for assessments
07 |Review own skills in relation to communication with individuals with sensory loss and their carers during assessment

Understand own role and the role of others in promoting the interests of individuals with sensory loss

01 |Explain why it is important to promote awareness of sensory loss
02 |Outline own role in promoting awareness of sensory loss
03 |Describe different methods that can be used to promote awareness of sensory loss

04 |Describe the roles of self and others to promote the interests of individuals with sensory loss
05 |Describe the role of other professionals that may be involved with supporting an individual with sensory loss
Be able to support the assessment of individuals with sensory loss

@

01 |Agree areas of assessment required with the individual and others
02 |Enable active participation of the individual throughout the assessment process
03 |Contribute to the process within ies of own role

04 |Record and report the outcomes of the assessment

05 |Monitor and review support and progress against agreed outcomes of the assessment

06 |Update the support/care plan in relation to the assessment or changes needed with their support
Be able to support primary carers

01 |Outline who are deemed as ‘primary carers'

02 |Communicate with the primary carer to identify support needed

03 |Contribute to the assessment of primary carers' needs

04 |Identify support needs with the primary carers

@

=

]

@

05 |Record and report the needs of primary carers
06 |Identify sources of information and support where you can refer a primary carer to
Be able to promote evidence-based practice in relation to sensory loss
01 |Provide indivi and others with i ion on evid based practice relevant to sensory loss
02 |Useil i or evid based practice to improve practice
03 |Review outcomes of applying evidence-based practice for the individual, others and the service
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T/650/5839

Understand the concept of physical disability
Assessment Criteria
01 |Oulline the meaning of the term physical disability
02 |Describe what is meant by the terms ital, acquired, ical and p ive disability
the potential impact of living with a physical disability
01 |Identify barriers that may have a disabling effect on individuals with a physical disability
02 |Describe the impact a physical disability may have on an individual's life choices
03 |Identify current legislation protects the rights of individuals with physical disabilities
04 |Explain how positive representations of physical disability can influence society's' perception of disability
[ tred and based to working with indivi ‘who have physical disabi
01 |Evaluate how social and identity models of disability can support p tred or based
02 |Explain the benefit of a person-centred approach to of need for indivi with physical di
03 |Explain how focusing on an individual's strengths and abilities rather than their disability can help to promote positive outcomes
Understand how to promote il ion and il for indivi with physical
01 |Describe ways to promote inclusion and it for indivi with physical di
02 |Explain the importance of the individual having control of choices and decisions
03 |Describe methods that can be used to enable individuals to have control of choices and decisions about their care
04 |Explain how to encourage an individual with physical disabilities to take positive risks whilst maintaining safety
05 |Outline strategies that can be used for ical views, icial or discril attitudes and i bias
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145 : Contribute to supporting the use of assistive technology in adult care

Know technologies available to individuals in health and care settings

Assessment Criteria
0:

2

Define the terms assistive and self-monitoring technology

02 |Describe when it may be appropriate for individuals to use ‘telehealth’ or 'telecare’

03 |Describe the function of a range of technological aids used in health and care settings

04 |Explain how technological aids can enhance the services provided for individuals in own area of work

N

@

05 |Explain how the use of assistive living technology impacts positive outcomes for individuals
the use of ical aids with indivi in health and care settings
01 |Explain why it is important to gain an individual's valid consent before using technological aids
02 |Outline how to use a range of technological aids safely according to agreed ways of working and manufacturer's instructions
03 |Describe how technological aids can be utilised to promote the well-being of an individual
04 |Explain how to active icipation of indivi when using ical aids
safe working i when ling indivi using ical aids
01 |Identify safety concerns that may arise for an individual when using a technological aid
02 |Describe actions that can be taken to enhance safety of an individual when using a technological aid
03 |Explain how to report a safety concern about a technological aid

04 |Explain why it is important that technological aids are serviced and maintained in good working order
05 |Explain how to maintain i i of il when using ical aids
Be able to facilitate the use of assistive living technology

@

01 |Work with an individual to review the need for assistive technology
02 |Assess risks in relation to assistive living technology solutions with the individual
03 |Provide information to the individual and/or others about assistive living technology

04 |Describe assessment and referral processes used to secure assistive living technology

05 |Support the individual to secure the provision of appropriate assistive living technology
06 |Support the individual to use assistive living technology
07 |Review the impact of the use of assistive living technology with the individual
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Y/650/5208 : Lead in the moving and positioning of individuals in accordance with their plan of care

Understand current, relevant legislation, guidelines and agreed ways of working in relation to moving and posi

Assessment Criteria

01 |Outline current, relevant legislation, guidelines and agreed ways of working in relation to moving and positioning individuals

02 |Summarise own responsibilities in relation to moving and it i and ling other i in their practice in moving and positioning individuals

o

3 |Describe health and safety considerations when moving and positioning of individuals

o
g

Explain how to support own and your colleague's health when moving and positioning individuals

o
2]

Outline the possible consequences for the individual and others for poor moving and positioning practices

anatomy and i in relation to moving and positioning individuals

o
2

Outline the anatomy and physiology of the human body in relation to moving and positioning individuals

o
N}

Describe the impact of specific itions on the and itioning of an individual

o
@

Explain the imp of ing the indivi specific itions when ing an individual to move and reposition

o

4 |Explain why indivi should be iti regularly and in with their care plan

Be able to mini

ise risks before moving and positioning individuals

01 |Carry out preparatory checks using an individual's care/support plan and the moving and handling risk assessment

Q

2 |Identify any immediate risks to an individual or self

o

3 | Describe the action to take in relation to the identified risks

o

4 | Describe the action to take if an individual's wishes conflict with their care/support plan

o

5 |Prepare the environment ensuring adequate space for the move and potential hazards are removed

06 |Apply standard precautions for infection control

Be able to move and position individuals safely

01 |Confirm an individual's identity and obtain valid consent for the activity to take place

02 |Communicate with an individual in a manner which is respectful of personal beliefs and pi , provides relevant i needs and concerns and provides support and reassurance

03 |Communicate effectively with others involved in the manoeuvre

04 |Position an individual in accordance with their care plan

05 |Describe the aids and equipment that may be used for moving and positioning

06 |Use suitable aids and equipment to maintain an individual in an appropriate, comfortable position

07 |Encourage the individual to actively participate in the manoeuvre

08 |Monitor the individual throughout the activity

09 |Review the moving and positioning activity with the individual after the event

10 |Discuss and review the manoeuvre with others involved in the activity

11 |Record and report the activity noting when the next positioning manoeuvre is due

Know when to seek advice and/or assistance from others when moving and positioning an indi

01 |Describe when advice and/or assistance should be sought in relation to moving or positioning individuals

02 |Describe sources of information available in relation to moving and positioning individuals
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Y/650/5217 : Obtaining and testing specimens from indivi

Understand current, relevant legislation, pe

'y and practice g nes when obtaining, testing, reading and storing spet

ens

Assessment Criteria

01 |Oulline current, relevant legislation, policy and practice guidelines affecting working practice when obtaining and testing specimens

02 |Identify hazards and other consequences when obtaining, testing, reading and storing specimens
the pi involved in ining and testing i from indivi

0

2

Identify the different types of specimens that may be obtained

0:

N}

Describe the range of tests and investigations that may be carried out on the specimens

@

03 |Identify the correct equipment and materials to be used in the collection and transport of specimens

g

04 |Explain why it is important to be aware of the implications the test results may have on an individual

Be able to prepare to obtain specimens from individuals

2

01 |Introduce self to an individual, and confirm the individual's identity

N}

02 |Explain the procedure to the individual and obtain valid consent

@

03 |Ensure the individual's privacy and dignity is maintained throughout the procedure

g

04 |Describe aspects of the individual's cultural and religious background which could affect the procedure

05 |Communicate with the individual in a manner appropriate according to their needs and preferences

06 |Prepare materials, equipment and the environment ready to carry out the procedure

Be able to obtain specimens from individuals

2

01 |Provide the correct container so the individual can provide the specimen, or collect the specimen where an individual is unable to provide this for themselves

N

02 |Minimise risk factors when collecting specimens

@

03 |Apply standard infection control precautions when obtaining the specimens

04 |Report potential contamination of the specimen to the appropriate person

05 |Demonstrate the correct collection, labelling and storage of specimens

06 |Complete and attach relevant documentation to the specimen

07 |Complete relevant records in line with agreed ways of working

Be able to test specimens

2

01 |Carry out tests for specimens obtained in line with role and boundaries

02 |Demonstrate appropriate health and safety measures relevant to the procedure and environment

03 |Apply personal hygiene measures, before during and after the testing of the specimen

Be able to report on the outcomes on the test of specimens

2

01 |Report and record test results correctly

]

02 |Outline the action to be taken when the results are outside the normal range

03 |Communicate test results in accordance with agreed ways of working
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Understand Parkinson's disease

Assessment Criteria

2

Define Parkinson's disease

N}

Explain changes in the brain that cause Parkinson's disease to develop

@

Describe the common signs and symptoms of Parkinson's disease

g

Explain how Parkinson's disease is diagnosed

2]

Describe the factors that may increase the risk of an individual developing Parkinson’s disease

3

Identify a range of different conditions known under the term Parkinsonism

Understand treatments and support for individuals with Parkinson's disease

2

Identify conditions that may be mistaken for Parkinson's disease

N}

Describe common treatments available to manage the symptoms of Parkinson's disease

@

Describe processes for diagnosis and referral of an individual with Parkinson's disease

g

Outline lifestyle changes which may reduce the impact of Parkinson's disease symptoms

]

Describe methods, practices and interventions to support individuals to manage their symptoms

3

Describe treatment options available for an individual with Parkinson's disease

<

Explain how nutrition and hydration are managed for an individual with Parkinson's disease

]

Outline the support services available to individuals with Parkinson's disease

the impact of il 's disease on the indivi and others

2

Explain the impact of Parkinson’s disease on individuals and others

N

Outline the effects that Parkinson's disease may have on individuals' life in the short and long term

@

Describe the impact of Parkinson's disease on the individual

g

Explain the impact of in of i disease on an individual and others

]

Describe different health conditions associated with Parkinson's disease

Be able to support the health and ing of indivi with il 's disease

2

Implement person-centred strategies and i to address i ficulties, cognitive difficulties and

]

\Work in partnership with the individual, professionals and others to improve the outcomes for mobility, falls,

]

Contribute to the evaluation of service delivery in relation to i i living with i disease
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D/650/5075 : Promote person-centred practice, choice and independence in adult care settings

Understand the application of person- centred practices in care settings

Assessment Criteria
01 |Explain how to i build lips with
02 |Describe how person-centred values can be applied in a range of situations
03 |Describe how to use a care plan and other to apply pe tred values and strength-based app
04 |Explain how and why p tred values and strength-based app must influence all aspects of care work
05 |Evaluate how active participation of individuals and others in care planning promotes pe d values and strength-based to meet the holistic needs of an individual for their present needs and planning for their futures
06 | Describe how to seek feedback to support the delivery of person-centred care in line with own role and responsibilities
07 |Describe how to support individuals to question or challenge decisions made about them by others
the il of i i i
01 |Describe the different people and relationships that may be important to individuals', including intimate or sexual relationships
02 |Analyse the impact ining and building i can have for i
03 |Describe own role in supporting individuals to maintain and build relationships

Be able to work in a person-centred way

01 |Demonstrate working with an individual and others to establish and understand the individual's history, preferences, wishes, strengths and needs

02 | Demonstrate working with individuals to identify how they want to actively participate in their care and support, taking into account their history, preferences, wishes, strengths and needs

03 |D being resp to indivi changing needs or preferences and adapt actions and approaches accordingly
04 |Demonstrate respect for individuals' lifestyle, choices and relationships
05 | Demonstrate ways to promote ling and ion of active i ion to others

the role of risk in ling person- centred choice and il

01 |Explain how risk assessments can be used to promote and enable individual choice, independence and the right to take risks

02 |Outline different risk assessments methods that can be used in different situations

03 |Describe own role when developing, reviewing and updating risk assessments to promote choice and independence

04 |Explain why is it important to review and update individuals' risk assessments

05 | Describe when individuals' risk assessments should be reviewed and updated

06 |Explain who should be involved in the review and update of individuals' risk assessments.

Be able to promote individuals' rights to make choices

01|D how to support indivi to make informed choices and decisions

02 |Establish informed consent when providing care and support

03 |Demonstrate the use of support mechanisms and guidance to support the individual's right to make choices

04 |work with individuals to manage risk in a way that maintains and promotes the individual's right to make choices

Be able to promote individuals' independence

=)
2

Involve individuals in their care and support

02 |Support individuals to recognise their strengths and their abilities to gain confidence to self-care

03 |Identify a range of technologies that can support or maintain individuals’ independence
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ote effective communication in

why effective in the work setting

Assessment Criteria

Summarise the different reasons why people communicate

N}

Explain how communication affects relationships in the work setting

@

Describe what skills are needed to be an effective communicator

g

Explain how communication skills can be used to manage complex, sensitive, abusive and difficult situations in adult care settings

]

Explain the importance of maintaining open and honest communication with others

Understand the variety in peoples’ ication needs and

2

Describe the range of communication styles, methods and skills available

N}

Explain how people may use and/or interpret communication methods and styles in different ways

@

Describe the factors to consider when promoting effective communication

g

Describe how digital and other technologies can be used to promote and enhance communication between self and others

2]

Describe barriers that may be present when communicating with others

3

Explain how to access extra support or services to enable effective communication with and between individuals

<

Describe the impact that poor or inappropriate communication has on practice

Be able to communicate effectively with others

Demonstrate a range of effective communication methods and skills

D the of i skills appropl in relation to message and audience for maximum impact

D the use of ication skills to build relationships

g

Demonstrate how to identify and overcome barriers to communication with a range of people

Be able to meet the communi

ion and language needs, wishes and preferences of individuals

Demonstrate how to establish the communication and language needs, wishes and preferences of individuals in order to maximise the quality of interaction

D a range of ication styles, methods and skills to meet individuals' needs

@

Demonstrate how to respond to an individual's reactions during interactions

g

Demonstrate professionalism when using a variety of communication methods

the role of i services in q to i their wishes, needs and preferences

2

Explain the purpose and principles of independent advocacy

]

Identify when to offer support to individuals to access an advocate

@

Describe how to support individuals to access advocacy services

Understand principles and practice of confidentiality in care settings

2

Explain the meaning of the term 'confidentiality"

]

Explain the imp of ity when icating with others

]

Explain when and why confidentiality may need to be breached

g

Describe the potential tension between maintaining an individual's confidentiality and disclosing concerns
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Understand how duty of care contributes to safe practice
Assessment Criteria

01 |Explain what it means to have a duty of care in own work role

02 |Define 'duty of candour'

03 |Explain how duty of care relates to duty of candour
04 |Explain how duty of care i to ing and right to live in safety and free from abuse and neglect
Know how to address conflicts or dil that may arise between an i 's rights and the duty of care
1 |Describe potential conflicts or dilemmas that may arise between the duty of care and individual's rights
2 |Describe how to work with individuals and others to manage conflicts and dilemmas related to duty of care effectively and achieve positive outcomes for individuals
3 |Outline where to get additional support and advice about conflicts and dilemmas
Know how to respond to and il
01 |Describe own role in listening and ing to and
02 |Summarise the main points of agreed policies and p for handling and ints within your
03 |Explain the importance of empowering individuals and others to express their comments and complaints

Know how to recognise and respond to adverse events, incidents, errors and near misses

01 |Describe what is meant by adverse events, incidents, errors and near misses
02

Describe how to recognise, report and respond to adverse events, incidents, errors and near misses
03

Explain how own role in recognising and responding to adverse events, incidents, errors and near misses can prevent further occurrences and improve quality of care
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H/650/5021 : Promote own continu fessional developmen

Know what is required to be competent in own role

Assessment Criteria
0.
0:
0:
0:
0!

Be able to i to own

=2

Describe the duties and responsibilities of own work role

S

Identify the skills and behaviours required to carry out own work role

=

Describe expectations of own work role as expressed in relevant standards
Analyse the i ip between inuing pi i and the provision of quality care

R

5]

Identify sources of support for planning and reviewing own development

01 |Assess own and ling against relevant
02 |Work with others to identify and prioritise own learning needs, i interests and
0:
0:
0!
Understand the value of reflective practice
0.
0:
0:
Be able to use reflective practice to improve ways of working
0.
0:
0:
0.
Be able to develop leadership behaviours
0.
0:
03 |Share ideas to improve services with others
0.

S

@

\Work with others to agree own personal and professional development plan

R

(Work with others to achieve and review personal and professional development plans

5]

Record progress in relation to personal and professional development

2

Define the term 'reflective practice’ in health and social care

]

Explain the benefits and scope of reflective practice

@

Explain the importance of reflective practice in supporting continuous improvements to own practice and provision of quality care.

2

Reflect on how learning activities have affected practice

]

Reflect on how own values, beliefs and experiences may affect working practices
Reflect on own ability to use initiative, make decisions and take responsibility for own actions

@

R

Use reflections and feedback from others to evaluate own performance and inform development

2

Describe the leadership skills and behaviours expected in adult care settings

]

Model high standards of practice to encourage others to make a positive difference

R

Promote i to
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H/650/5077 derstand how to safeguard individuals in adult care settings

Understand the national and local context of safeguarding and protection from abuse and neglect

Assessment Criteria

01 |Outline current and relevant legislation, principles, national policies, frameworks, and local systems that relate to safeguarding and protection from abuse and improper treatment

o

2 | Describe the roles of different agencies in and indivic ' right to live in safety and be free from abuse and neglect.

o

3 |Evaluate how reports into serious failures of upholding individuals' rights to live free from abuse and neglect have influenced current practice

04 |Identify sources of information and advice about own role

Know how to recognise signs of abuse and neglect

o

1 |Explain the terms safeguarding, abuse and harm

02 |Explain own role and ibilities in indivic from abuse and neglect

o

3 |Describe the factors that may contribute to an individual being more at risk of abuse and neglect

o

4 |Define different forms of abuse and neglect

05 |Describe indicators that may raise concerns that an individual is, or is at risk of, being abused and/or neglected

06 |Describe indicators that may cause concerns about a perpetrator's behaviour

Understand ways to reduce the likelihood of abuse or neglect occurring

o

1 |Descnbe how the likelihood of abuse or neglect may be reduced with person-centred values and active participation

Q

2 |Expla|n the i of an p for reducing the likelihood of abuse

Know how to respond to suspected or disclosed abuse and neglect

o

1 |Explain the actions to take if there are suspicions that an individual is being abused or neglected

02 | pescribe how to respond if an individual discloses that they are being abused

9
@

Describe how to share about or of abuse or neglect

o
R

Describe the potential issues or tensions relating to consent to share information

o
&

Describe ways to keep an individual and others appropriately informed and involved about their safeguarding concern in line with policies and procedures

o
3

Outline ways to ensure that evidence of abuse or neglect is preserved

o

7 |Identify how and when to seek support in relation to responding to safeguarding concerns

o

8 |Explain how to respond to suspicion or disclosure that a child or young person is being abused or neglected

Know how to recognise and report unsafe practices

01 |Describe unsafe practices that may affect the wellbeing of individuals

9

)2 |Explain the actions to take if unsafe practices have been identified

a

)3 |Describe the actions to take if suspected abuse or unsafe practices have been reported but no action has been taken in response

'Understand the principles of online safety

Q

1 |Explain the importance of balancing online safety measures with the benefits indivi can gain from electronic systems and devices

9

)2 |Explain why it is important to uphold an individual's rights to make informed decisions about online safety

o

)3 |Describe the potential risks of online safety

o
R

Describe ways of working inclusively with individuals to reduce the risks presented by online activities
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J/650/5022 : Promote equality, diversity, inclusion al rights in care

on working ices to promote equality, diversity, inclusion and human rights
Assessment Criteria
01 |Identify current legislation, codes of practice and policy linked with equality, diversity, inclusion and human rights
02 |Summarise how legislation, policies and codes of practice apply to and influence own work role

03 |Describe how external factors influence own work role

Understand the importance of equality, diversity, inclusion and human rights within your work setting
0. Define key terms used in the context of equality, diversity, inclusion and human rights
0: Explain the relevance to own practice of key terms
03 |Explain how inclusive practice and cultures promote equality, diversity, inclusion and human rights

2

S

04 |Evaluate how the promotion of equality, diversity, inclusion and human rights can lead to improved outcomes for individuals
05 |Describe how your organisation promotes equality, diversity, inclusion and human rights
06 |Reflect on own role in promoting equality, diversity, inclusion and human rights

Know how to promote equality, diversity, inclusion and human rights
0.
02 |Analyse how unconscious bias may affect own and others' behaviour

2

Describe the potential effects of discrimination

03 |Describe how to respond to and challenge discrimination in a way that promotes positive change
04 |Explain how to report any discriminatory or exclusive behaviours, and to whom.

Be able to work in an inclusive way
0.
02 |Demonstrate how to promote a culture that supports inclusive practices

2

Interact with individuals and others in a way that respects their lifestyle, beliefs, culture, values and preferences

03 |Reflect on and make improvements to own practice in promoting equality, diversity, inclusion and human rights
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personal wellbein

Understand own wellbeing
Assessment Criteria
01 Define what is meant by personal wellbeing, self-care and resilience

02 Identify factors that positively influence own wellbeing

03 Identify factors that negatively influence own wellbeing

04 Describe indicators of own wellbeing and deterioration in wellbeing
the il of maintaining and i ing own il

01 |Describe how own wellbeing impacts role and behaviour

02 |Describe how own wellbeing may impact on others

Know how to maintain and improve own wellbeing
01 Describe a range of strategies to maintain and improve own wellbeing

02 Describe a range of wellbeing support offers available and how to access them

03 Identify how to access professional help if needed

Know how to manage own stress and anxiety
01 Explain what is meant by 'stress’ and 'anxiety
02 Describe how to recognise indicators of stress and anxiety in oneself

03 Identify factors that can trigger stress and anxiety in oneself

04 Describe how stress and anxiety may affect own reactions and behaviours towards others

05 Explain own strategies for managing stress and anxiety and building resilience

06 Describe how to access a range of support offers
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Assessment Criteria

01 |Explain the relationship between identity, self-image and self-esteem and the impact this can have on an individual's well-being
02 |Identify the factors that positively and negatively influence an individuals' wellbeing
03 |Describe the range of services and resources available to support individuals' wellbeing
04 |Describe how to access a range of services and resources
05 |Explain how an individual's wellbeing may affect their behaviours and relationships
Know how to monitor indivi health and wellbeing
01 |Explain how to engage and involve individuals in monitoring their own health and wellbeing
02 |Identify early indicators of physical health deterioration
03 |Identify early indicators of mental health deterioration
04 |Explain how to escalate concerns about an individual's health deterioration, and to whom
Be able to assess and respond to changes in an il ual's health and wellbeing
01 |Engage and involve indivi in ing and itoring their health and wellbeing
02 |Demonstrate use of appropriate tools to monitor and report changes in health and wellbeing
03 |Record observations of health and wellbeing
04 |Explain when and how to take iate action if an ion result is
Be able to promote indivi health and
01 |Support an individual in a way that promotes their sense of identity, self-image and self-esteem
02 |D ways to ibute to an i that promotes wellbeing
03 |Demonstrate a person-centred approach to working with individuals and others to improve individuals' health and wellbeing
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M/650/5142 : Understanding mental capacity and restrictive practices
Understand the principles of mental capacity in adult care

Assessment Criteria

0

2

Summarise the main purpose and principles of relevant legislation and codes of practice relating to mental capacity and how these principles interact

02 |Explain how these principles underpin practice in adult care

03 |Explain what is meant by 'valid consent'

04 |Describe a range of factors that influence an individual's mental capacity and ability to express consent

05 |Explain the relationship between an individual's mental capacity and consent, choice and safety

the ication of the princil of mental capacity and consent

2

01 |Describe own role and responsibilities when upholding the rights of individuals following principles of mental capacity legislation and codes of practice

02 |Explain why it is important to establish an individual's consent when providing care and support

03 |Explain how personal values and attitudes can influence perceptions of situations and of individuals' mental capacity

04 |Describe a range of strategies and skills that could be used to maximise individuals' capacity to make their own decisions

05 |State own role in identifying when an assessment of capacity may be required

06 |Outline the steps to take if consent cannot be readily established

[

2

Explain what is meant by restrictive practice

02 |Outline different types of ictit i within a care

03 |Explain the importance and impact of seeking the least restrictive option for individuals

04 |Describe how to raise concerns when restrictions appear out of proportion with evident risk

05 the policies and in relation to restrictive practices

06 |Describe your own role in implementing the policies and procedures
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R/650/5017 : Infection preventi adult care settin

own role in the p ion and control of the spread of infection
Assessment Criteria
01 |Describe different types of infection
02 |Describe how different types of infection are spread

03 |Explain how to identify individuals who have, or are at risk of developing, an infection

04 | Describe actions that should be taken to reduce the risks of infection to individuals and others
05 |Describe own role and responsibi

ies

Be able to work in ways to prevent and control the spread of infection

01 |Risk assess infection control measures in a range of situations

02 |Use iate Personal i i (PPE) correctly in a range of situations

03 |Identify when it is necessary to perform hand hygiene

04 |Perform hand hygiene using i and iate products

05 |Demonstrate ways of working to ensure that own health and hygiene does not pose a risk to individuals and others
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of working of an adult care worker

Understand agreed ways of working

Assessment Criteria

2

[ Explain why it is important to work within the scope of own role, responsibility and training

02 |Define what is meant by the term delegated health care task

03 |Explain own limitations and ibilities when { health tasks

04 |Explain who might delegate a healthcare task and why

05 |Describe own role in quality p and pi ing positive i for indivi ing care
Understand working relationships in adult care settings

01 |Explain how a working relationship is different from a personal relationship

02 |Describe different working relationships in adult care settings

03 |Explain why it is important to work in partnership with others

04 |Describe different skills/approaches required when working in partnership with others

05

Outline how and when to access support and advice with partnership working and resolving conflict

Be able to work in ways that are agreed with the employer

01 |Access full and up-to-date details of agreed ways of working

02 |Implement agreed ways of working within the scope of your role and responsibilities

Be able to work in partnership with others

01 |Demnns‘rale ways of working that can improve partnership working

02 !r different skil required when working in partnership with others
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mation in adult care

for handling i

n care settings

Know and Understand

01

Summarise the main points of legal requirements, policies and codes of practice for handling information in care settings

02

Describe the features of manual and electronic information storage systems that help ensure data and cyber security

03 |Describe how to support others to keep information secure
04 |Explain what is meant by a data breach in the handling of information
05 |Describe the actions to be taken in the event of a data breach
Be able to implement good practice in handling information
Assessment Criteria
01

02

Demonstrate practices that ensure data security when storing, accessing and sharing information
Demonstrate ways to maintain and promote i iality in day-to-day i

03

Demonstrate how to maintain records that are up to date, complete, accurate and legible
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Y/650/5019 : Promote a d safety practices in adult care
own ibilities, and the ilities of others, relating to health and safety

Assessment Criteria

01 |Outline legislation relating to health and safety in a care work setting

02 |Explain the main points of health and safety policies and procedures agreed with the employer

03 |Describe the main health and safety responsibilities of self, the employer or manager and others in the work setting
04 |Identify specific tasks in the work setting that should not be carried out without special training
for ing to accit and sudden iliness

01 |Identify different types of accidents and sudden illness that may occur in own work setting

02 |Explain the procedures to be followed if an accident and a sudden illness these should occur

03 |Describe the records that must be maintained relating to accidents, incidents and sudden illness

Be able to carry out own responsibilities for health and safety
01 |Use policies and procedures or other agreed ways of working that relate to health and safety

02 |Demonstrate how to support others' understanding and follow safe practices

03 |Demonstrate how to monitor potential health and safety risks

04 |Use risk assessment in relation to health and safety
05 |Demonstrate how to minimise and manage potential risks and hazards

06 |Demonstrate how to access additional support or information relating to health and safety

Be able to move and handle equipment and other objects safely
01 |Outline the main points of legislation that relate to moving and handling

02 |Explain the principles for safe moving and handling

03 |Move and handle equipment and other objects safely

Be able to handle and
01 |Descrlbe types of hazardous substances that may be found in the work setting
02 o safe practices for

Be able to promote fire safety in the work setting
01 |Describe practices that prevent fires from starting and from spreading

02 |Explain emergency procedures to be followed in the event of a fire in the work setting

03 |Demonstrate measures that prevent fires from starting
04 |Ensure clear evacuation routes are always maintained
Be able to implement security measures in the work setting
01 |Explain the importance of ensuring that others are aware of own whereabouts

02 |Follow agreed procedures for checking the identity of anyone requesting access to premises and to information

03 |Use measures to protect own security and the security of others in the work setting
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