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Qualification	Specification
610/1140/X
iCQ	Level	4	Certificate	in	Community	Interpreting

Rules	of	Combination	(ROC)

Group	Name Mandatory #Units
Minimum
Units

Maximum
Units

Minimum
Credits

Maximum
Credits

OG)	Overarching	Group No 0 6 6 24 24

A)	Group	A	Mandatory	Units Yes 4 4 4 18 18

B)	Group	B	Optional	Units No 8 2 2 6 6
P01)	English	and	Albanian No 0 (null) (null) (null) (null)
P02)	English	and	Amharic No 0 (null) (null) (null) (null)
P03)	English	and	Bengali No 0 (null) (null) (null) (null)
P04)	English	and	Czech No 0 (null) (null) (null) (null)
P05)	English	and	Dari No 0 (null) (null) (null) (null)
P06)	English	and	Greek No 0 (null) (null) (null) (null)
P07)	English	and	Portuguese	(European) No 0 (null) (null) (null) (null)
P08)	English	and	Portuguese	(Brazilian) No 0 (null) (null) (null) (null)
P09)	English	and	Punjabi No 0 (null) (null) (null) (null)
P10)	English	and	Romanian No 0 (null) (null) (null) (null)
P11)	English	and	Ukrainian No 0 (null) (null) (null) (null)
P12)	English	and	Tamil No 0 (null) (null) (null) (null)
P13)	English	and	Thai No 0 (null) (null) (null) (null)
P14)	English	and	Tigrinya No 0 (null) (null) (null) (null)
P15)	English	and	Turkish No 0 (null) (null) (null) (null)
P16)	English	and	Vietnamese No 0 (null) (null) (null) (null)
P17)	English	and	Gujarati No 0 (null) (null) (null) (null)
P18)	English	and	Hindi No 0 (null) (null) (null) (null)
P19)	English	and	Italian No 0 (null) (null) (null) (null)
P20)	English	and	Japanese No 0 (null) (null) (null) (null)
P21)	English	and	Lingala No 0 (null) (null) (null) (null)
P22)	English	and	Mandarin No 0 (null) (null) (null) (null)
P23)	English	and	Nepalese No 0 (null) (null) (null) (null)
P24)	English	and	Pashto No 0 (null) (null) (null) (null)
P25)	English	and	Spanish No 0 (null) (null) (null) (null)
P26)	English	and	Polish No 0 (null) (null) (null) (null)
P27)	English	and	Urdu No 0 (null) (null) (null) (null)
P28)	English	and	Arabic No 0 (null) (null) (null) (null)
P29)	English	and	Somali No 0 (null) (null) (null) (null)
P30)	English	and	Farsi No 0 (null) (null) (null) (null)
P31)	English	and	Hungarian No 0 (null) (null) (null) (null)
P32)	English	and	Russian No 0 (null) (null) (null) (null)
P33)	English	and	Portuguese No 0 (null) (null) (null) (null)
P34)	English	and	French No 0 (null) (null) (null) (null)
P35)	English	and	Bulgarian No 0 (null) (null) (null) (null)
P36)	English	and	Kurdish	Sorani No 0 (null) (null) (null) (null)
P37)	English	and	Lithuanian No 0 (null) (null) (null) (null)
P38)	English	and	Slovak No 0 (null) (null) (null) (null)

Group	A	Group	A	Mandatory	Units

URN Title Level GLH Credit
H/650/3221 Interpret	Two	Way 4 20 5
J/650/3231 Sight	Translation	from	and	into	English 4 20 5
K/650/3232 Professional	Development	in	Community	Interpreting 4 18 3
L/650/3233 Telephone	Interpreting 4 20 5

Group	B	Group	B	Optional	Units

URN Title Level GLH Credit
A/650/3229 Working	as	a	Community	Interpreter	within	Immigration	Services 4 18 3
H/650/3230 Working	as	a	Community	Interpreter	within	Housing	Services 4 18 3
K/650/3223 Working	as	a	Community	Interpreter	within	The	Criminal	Justice	System 4 18 3
L/650/3224 Working	as	a	Community	Interpreter	within	The	Welfare	Benefits	System 4 18 3
M/650/3225 Working	as	a	Community	Interpreter	within	Educational	Settings 4 18 3
R/650/3226 Working	as	a	Community	Interpreter	within	Health	Services 4 18 3
T/650/3227 Working	as	a	Community	Interpreter	within	Mental	Health	Services 4 18 3
Y/650/3228 Working	as	a	Community	Interpreter	within	Social	Services 4 18 3
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Unit:	H/650/3221	:	Interpret	Two	Way
Understand	how	to	interpret	between	two	languages
Assessment	Criteria
01 Identify,	use	and	analyse	a	range	of	interpreting	techniques	appropriate	to	the	scenarios
02 Analyse	the	stages	of	the	interpreting	process
Be	able	to	interpret	consecutively	within	a	community	interpreting	scenario
01 Accurately	interpret	the	meaning	expressed	by	users	who	communicate	across	two	languages
02 Reflect	the	flow	of	communication	between	the	users
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	and	manage	unexpected	situations	that	arise	during	an	interpreting	assignment,	including	breakdown	of	communication
05 Use	note-taking	techniques	to	facilitate	the	interpreting	process
Be	able	to	employ	strategies	to	facilitate	the	interpreting	process
01 Paraphrase	the	meaning	of	complex	public	service	terminology	where	the	direct	equivalent	in	the	target	language	is	not	known
02 Check	back	with	the	source	to	clarify	meaning	as	required
03 Demonstrate	strategies	to	repair	mistakes	and	ensure	that	any	omissions	do	not	affect	the	accuracy	of	meaning
Understand	how	to	provide	professional	service	as	a	community	interpreter
01 Demonstrate	an	understanding	of	the	protocols	of	specific	public	service
02 Ensure	that	all	parties	are	aware	of	the	interpreter's	role
03 Follow	the	requirements	of	an	interpreting	Code	of	Practice	throughout	the	assignment
04 Demonstrate	appropriate	social	and	interpersonal	skills	throughout	all	stages	of	the	interpreting	assignment,	whilst	maintaining	professional	boundaries	appropriate	to	the	specific	service



Unit:	J/650/3231	:	Sight	Translation	from	and	into	English
Understand	the	role	of	sight	translation	in	community	interpreting
Assessment	Criteria

01 Analyse	relevant	techniques	of	sight	translation	in	community	interpreting
Be	able	to	perform	sight	translations	of	documents

01

Demonstrate	the	ability	to	use	sight	translating	from	routine	and	complex	documents,	with	reference	to:

a)	language	and	register	(tone)

b)	terminology	and	concept

c)	accuracy

Be	able	to	select	and	use	strategies	dealing	with	challenging	language

01

Demonstrate	different	strategies	to	deal	with	challenging	language,	to	include:

a)	reading	through	and	understanding

b)	tackling	terminology

c)	paraphrasing

d)	maintaining	fluency	while	passing	meaning

e)	maintaining	accuracy	while	passing	meaning

Be	able	to	reflect	on	own	level	of	performance	in	sight	translation
01 Evaluate	own	performance	of	sight	translating
02 Analyse	areas	for	improvement	and	development



Unit:	K/650/3232	:	Professional	Development	in	Community	Interpreting
Understand	how	to	provide	professional	service	as	a	community	interpreter
Assessment	Criteria

01

Critically	review	the	methods	used	for	interpreting	assignments	taking	into	account:

a)	protocols

b)	codes	of	practice

c)	cultural	context

Be	able	to	evaluate	own	practices	a	community	interpreter

01

Evaluate	own	community	interpreting	practice,	with	reference	to:

a)	maintaining	professional	boundaries

b)	social	and	facilitation	skills

c)	different	service	contexts

d)	cultural	contexts

e)	conventions	used

02 Review	the	effectiveness	of	own	practice	in	relation	to	codes	of	practice	or	quality	systems
03 Identify	and	record	changes	to	own	practice

Be	able	to	plan	and	implement	own	programme	of	professional	development
01 Identify,	adapt	and	use	a	personal	and	professional	development	plan

Understand	how	to	work	with	other	community	interpreters	and	others
01 Analyse	opportunities	for	collaborative	working,	mentoring	or	other	work	with	those	practicing	community	interpreting



Unit:	L/650/3233	:	Telephone	Interpreting
Understand	how	to	interpret	between	two	languages	remotely	without	visual	clues
Assessment	Criteria
01 Identify	interpreting	techniques	appropriate	to	telephone	interpreting
02 Know	how	to	intervene	to	clarify	misunderstandings	without	visual	clues
Be	able	to	interpret	two	way	within	a	community	interpreting	scenario	remotely	without	visual	clues
01 Support	effective	communication	between	the	parties	by	interpreting	accurately
02 Keep	all	parties	fully	informed	throughout	the	interpreting	assignment
03 Use	listening	skills	where	there	are	no	visual	clues	to	identify	subtlety	of	meaning,	intonation	and	feelings,	and	accurately	convey	these
04 Use	note	taking	skills	to	ensure	accuracy	of	information
Understand	how	to	provide	professional	telephone	interpreting	service
01 Ensure	the	parties	are	properly	introduced	to	each	other
02 Ensure	all	parties	are	aware	of	how	the	interpreting	will	work



Unit:	A/650/3229	:	Working	as	a	Community	Interpreter	within	Immigration	Services
Be	able	to	interpret	within	immigration	services
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	immigration	services

Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	immigration	services
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made

Be	able	to	demonstrate	the	use	of	specialist	terminology	within	immigration	services	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	immigration	services	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	immigration	services
04 Demonstrate	use	of	specialist	glossary	within	immigration	services

Understand	the	key	legislation,	policies,	procedures	and	protocols	within	immigration	services
01 Explain	the	key	legislation	relevant	to	interpreting	in	immigration	services
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	immigration	services
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	immigration	services
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	immigration	services

Be	able	to	evaluate	own	performance	during	interpreting	activities	within	immigration	services
01 Reflect	on	the	techniques	used	in	assignments	in	immigration	services
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	Immigration	Services	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	H/650/3230	:	Working	as	a	Community	Interpreter	within	Housing	Services
Be	able	to	interpret	within	housing	services
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	housing	services

Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	housing	services
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made

Be	able	to	demonstrate	the	use	of	specialist	terminology	within	housing	services	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	housing	services	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	Housing	Services
04 Demonstrate	use	of	specialist	glossary	within	housing	services

Understand	the	key	legislation,	policies,	procedures	and	protocols	within	housing	services
01 Explain	the	key	legislation	relevant	to	interpreting	in	housing	services
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	housing	services
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	housing	services
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	housing	services

Be	able	to	evaluate	own	performance	during	interpreting	activities	within	housing	services
01 Reflect	on	the	techniques	used	in	assignments	in	housing	services
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	housing	services	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	K/650/3223	:	Working	as	a	Community	Interpreter	within	The	Criminal	Justice	System
Be	able	to	interpret	within	the	criminal	justice	system
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	the	criminal	justice	system
Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	the	criminal	justice	system
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made
Be	able	to	demonstrate	the	use	of	specialist	terminology	within	criminal	justice	system	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	criminal	justice	system	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	The	criminal	justice	system
04 Demonstrate	use	of	a	specialist	glossary	within	the	criminal	justice	system
Understand	the	key	legislation,	policies,	procedures	and	protocols	within	the	criminal	justice	system
01 Explain	the	key	legislation	relevant	to	interpreting	in	the	criminal	justice	system
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	the	criminal	justice	system
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	the	criminal	justice	system
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	the	criminal	justice	system
Be	able	to	evaluate	own	performance	during	interpreting	activities	within	the	criminal	justice	system
01 Reflect	on	the	techniques	used	in	assignments	in	the	criminal	justice	system
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	criminal	justice	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	L/650/3224	:	Working	as	a	Community	Interpreter	within	The	Welfare	Benefits	System
Be	able	to	interpret	within	the	welfare	benefits	system
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	the	welfare	benefits	system
Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	the	welfare	benefits	system
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made
Be	able	to	demonstrate	the	use	of	specialist	terminology	within	welfare	benefits	system	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	welfare	benefits	system	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	the	welfare	benefits	system
04 Demonstrate	use	of	specialist	glossary	within	the	welfare	benefits	system
Understand	the	key	legislation,	policies,	procedures	and	protocols	within	the	welfare	benefits	system
01 Explain	the	key	legislation	relevant	to	interpreting	in	the	welfare	benefits	system
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	the	welfare	benefits	system
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	the	welfare	benefits	system
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	the	welfare	benefits	system
Be	able	to	evaluate	own	performance	during	interpreting	activities	within	the	welfare	benefits	system
01 Reflect	on	the	techniques	used	in	assignments	in	the	welfare	benefits	system
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	welfare	benefits	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	M/650/3225	:	Working	as	a	Community	Interpreter	within	Educational	Settings
Be	able	to	interpret	within	educational	settings
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	educational	settings

Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	educational	settings
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made

Be	able	to	demonstrate	the	use	of	specialist	terminology	within	educational	settings	assignments
01 Identify	specialist	terminology	and	use	to	compile	a	specialist	glossary	for	use	in	educational	settings	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	educational	settings
04 Demonstrate	use	of	specialist	glossary	within	educational	settings

Understand	the	key	legislation,	policies,	procedures	and	protocols	within	educational	settings
01 Explain	the	key	legislation	relevant	to	interpreting	in	Educational	Settings
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	educational	settings
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	educational	settings
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	educational	settings

Be	able	to	evaluate	own	performance	during	interpreting	activities	within	educational	settings
01 Reflect	on	the	techniques	used	in	assignments	in	educational	settings
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	educational	settings	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	R/650/3226	:	Working	as	a	Community	Interpreter	within	Health	Services
Be	able	to	interpret	within	health	services
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	health	services

Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	health	services
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made

Be	able	to	demonstrate	the	use	of	specialist	terminology	within	health	services	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	health	services	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	health	services
04 Demonstrate	use	of	specialist	glossary	within	health	services

Understand	the	key	legislation,	policies,	procedures	and	protocols	within	health	services
01 Explain	the	key	legislation	relevant	to	interpreting	in	health	services
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	health	services
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	health	services
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	health	services

Be	able	to	evaluate	own	performance	during	interpreting	activities	within	health	services
01 Reflect	on	the	techniques	used	in	assignments	in	health	services
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	health	service	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	T/650/3227	:	Working	as	a	Community	Interpreter	within	Mental	Health	Services
Be	able	to	interpret	within	mental	health	services
Assessment	Criteria
01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	mental	health	services
Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	mental	health	services
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made
Be	able	to	demonstrate	the	use	of	specialist	terminology	within	mental	health	services	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	mental	health	services	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	mental	health	services
04 Demonstrate	use	of	specialist	glossary	within	mental	health	services
Understand	the	key	legislation,	policies,	procedures	and	protocols	within	mental	health	services
01 Explain	the	key	legislation	relevant	to	interpreting	in	mental	health	services
02 Identify	the	appropriate	policies,	procedures	and	protocols	within	mental	health	services
03 Adjust	communication	to	ensure	consistency	with	the	protocols	within	mental	health	services
04 Explain	how	the	legislation,	policies,	procedures	and	protocols	apply	to	the	interpreter's	role	within	mental	health	services
Be	able	to	evaluate	own	performance	during	interpreting	activities	within	mental	health	services

01 Reflect	on	the	techniques	used	in	assignments	in	mental	health	services
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	mental	health	services	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice



Unit:	Y/650/3228	:	Working	as	a	Community	Interpreter	within	Social	Services
Understand	the	structure	of	and	the	work	undertaken	by	the	police
Assessment	Criteria

01 Use	interpreting	techniques	appropriate	to	the	setting
02 Reflect	meaning	accurately	across	two	languages
03 Accurately	reflect	register,	tone	and	attitude
04 Support	effective	communication	throughout	the	assignment	and	take	action	if	communication	breaks	down
05 Demonstrate	conduct	consistent	with	principles	of	professional	practice	in	Social	Services

Be	able	to	select,	use	and	evaluate	the	appropriate	sources	of	information	to	support	professional	practice	within	social	services
01 Identify	and	utilise	a	wide	range	of	different	sources	of	information
02 Evaluate	the	usefulness	of	each	source	in	the	light	of	recent	assignments
03 Identify	improvements	that	could	be	made

Be	able	to	demonstrate	the	use	of	specialist	terminology	within	social	services	assignments
01 Identify	specialist	terminology	and	use	to	compile	specialist	glossary	for	use	in	social	services	assignments
02 Accurately	use	specialist	terminology	during	interpreting
03 Paraphrase	the	meaning	of	complex	specialist	terms	and	phrases	within	social	services
04 Demonstrate	use	of	specialist	glossary	social	services

Understand	the	key	legislation,	policies,	procedures	and	protocols	within	social	services
01 Explain	the	key	legislation	relevant	to	interpreting	in	social	services

Be	able	to	evaluate	own	performance	during	interpreting	activities	within	social	services
01 Reflect	on	the	techniques	used	in	assignments	in	social	services
02 Undertake	an	evaluation	and	review	of	specialist	glossary

03

Reflect	upon	the	language	used	during	interpreting	assignments	in	terms	of:

a)	Register

b)	Tone

c)	Specialist	language	and	terminology

d)	Compliance	with	social	services	protocols

04 Identify	areas	of	strength	and	areas	for	improvement	in	own	practice


