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ICQ

Awards

Qualification Objective : This qualification will give learners the opportunity to develop the knowledge and skills to support individuals with learning
disabilities. It is aimed at learners who, as part of their job role, support individuals with learning disabilities.

Progression : Learners may progress to the iCQ Level 3 Diploma in Adult Care.
Entry Requirements : None

Other : This qualification meets the Learning Disabilities Core Skills Education and Training Framework which was commissioned and
funded by the Department of Health and developed in collaboration by Skills for Health, Health Education England (HEE) and
Skills for Care to support the development of workers in their understanding of learning disabilities.

ICQ Qualification Specification, 603/5001/5, Created 12 Nov 2025, Page 1/11


http://register.ofqual.gov.uk/Detail/Index/1361?category=organisations&query=%20RN5325
https://icanqualify.net

Qualification Specification ™
603/5001/5 I c Q

iCQ Level 3 Certificate in Supporting Individuals with Learning Disabilities

Awards

Rules of Combination (ROC)

Minimum Maximum Minimum Maximum

Group Name Mandatory #Units  Units Units  Credits Credits
All) All Groups No 0 0 0 0 0
A) Group A Mandatory Units Yes 4 4 4 15 15
Yes 5 1 3 4 9

B) Group B Optional Units

Group A Group A Mandatory Units

URN  Title Level GLH Credit
D/617/7524 | Understand the context of supporting individuals with learning disabilities 3 30 4
D/617/7538 | Understand how to promote inclusion and effective communication when supporting individuals with learning disabilities 3 30 3
J/617/7517 | The principles of persons centred support 3 30 4
R/617/7519 | Understand positive risk taking and safeguarding in learning disability care 3 30 4

Group B Group B Optional Units

URN  Title Level GLH Credit
F/617/7516 | Supporting people with a learning disability and autism 3 30 4
J/617/7520 |Understand how to support individuals with a learning disability access healthcare 3 25 3
L/617/7518 |Understand how to support an individual with a learning disability regarding sexuality and sexual health 3 30 4
L/617/7521 |Supporting older people with learning disabilities 3 25 3
Y/617/7523 |Understand how to promote positive behaviour 3 40 5

ICQ Qualification Specification, 603/5001/5, Created 12 Nov 2025, Page 2/11



D/617/7524 : Understa ing indi Is with learning disabilities

Understand the legislation and p with learning

Assessment Criteria

1 |Identify legislation and policies that promote human rights, inclusion, equal life chances and cit ip of indivi with learning di
2 |Explain how this legislation and policies influence the day to day i of indivi with learning disabilities and their families

3 |Outline the government initiatives that are in place to improve outcomes for people with learning disabilities

Understand learning disability

1 |Define the term learning disability

2 |State the causes of learning disabilities

Identify learning disabilities that are caused by these factors;
a) Chromosome and genetic anomalies

b) Maternal infections

c) Environmental/societal issues

d) Precipitated or prolonged labour

e) Prematurity, Environmental, i.e. abuse, neglect

) Infection

w

4 |State the approximate proportion of individuals with a learning disability for whom the cause is not known

Know the different models of disability

Actions - The candidate must

1 |Describe the medical and social models of disability

2 |Explain how the social model of disability is put into practice

3 |ldentify the i of early i and of learning
Understand the historical context of learning disability
Assessment Criteria

1 |Explain the types of services that have been provided for individuals with learning disabilities

2 |Describe how past ways of working may affect present services

Identify some of the key changes in the lives of individuals who have learning disabilities in the following areas:
a) where people live

b) daytime activities

c) employment

d) sexual relationships and parenthood

e) the provision of healthcare

w

‘Understand how views and attitudes impact on the lives of indivit with learning disabilities and their family carers

Actions - The candidate must

1 |Describe the possible impact on a family of having a member with a learning disability

Explain how attitudes are changing in relation to individuals with learning disabilities

Give examples of positive and negative aspects of being labelled as having a learning disability

Identify steps that can be taken to promote positive attitudes towards individuals with learning disabilities and their family carers

alslw|n

Explain the role of external agencies and others in changing attitudes, policy and practice
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D/617/7538

the

als with learning disabilities

Assessment Criteria

1 | Describe legislation and codes of practice relating to equality, diversity and discrimination apply in own role

Define:

a) Diversity

b) Equality
2 |c) Inclusion

d) Discrimination

e) Ethnicity

f) Religion
3 |ldentify ways in which di: ination may or il occur in a learning disability setting
4 |Identify ways in which di may or il occur in the local community
5 |Explain how to support equality and inclusion and reduce the likelihood of discrimination
6 |Explain how discrimination should be challenged

Understand the basic principles and practice of and active in relation to

with learning

and their families

1 |Explain the meaning of the term social inclusion

2 |Explain the meaning of the term advocacy

3 | Describe different types of advocacy

4 | Describe ways to build empowerment and active participation into everyday support with individuals with learning disabilities

Understand the stigma, myths and stereotypes associated with learning disability

Describe the stigma, myths and stereotypes associated with learning disability

Explain the impact that discrimination and stigma may have on the life of the person with a learning disability, their family and carers

Outline the steps to report incidents of disability hate crime

1
2
3 |ldentify the prevalence of disability hate crime
4
5

Describe systems and processes that promote diversity, equality and inclusion in your own role

Understand why communication is critical for supporting the autonomy, wellbeing and quality of life of people with learning disabilities

Explain the i of effective ion for indi with a learning disability

Review different methods of communication

Outline barriers to communication individuals with a learning disability may have

Describe ways to overcome communication barriers

Identify the i of bal e.g. body language, signing, visual images and the appropriate use of touch

Explain why it is important to use language that is both age appropt

and ability when icating with with learning

Describe ways of checking whether an individual has understood a communication, and how to address any misunderstandings

o[~olol[slw|n]r

Review a range of assistive technologies to support an individual communicate effectively
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J/617/7517 : The princi sons centred suppo

Understand how active support translates values into person-centred practical action with an i

Assessment Criteria

1 |State the importance of a person-centred approach when working with people with a learning disability

2 |Compare the characteristics associated with active support and the hotel model in relation to an individual's support

Describe which may be ry when people with learning disabilities in a practical context to:

a) promote an individual's independence

b) support informed choices

c) improve quality of life

Know the importance of supporting health and well-being for an individual with a learning disability

Describe the importance of promoting positive health and wellbeing for people with learning disabilities

Give examples of activities which could be undertaking with the individual to support their own understanding of their health and well-being needs

w

-

N

w

Identify the support an individual with a learning disability may need when experiencing significant transitionsin their lives

Know the princi for ing it in the tasks of daily living for people with learning

State the principles of supporting independence for an individual with a learning disability

Explain how to support people with learning disabilities to continue their interests, social life and community involvement

Describe why this is important to support an individual to continue their interests, social life and community involvement
how to use pe tred records to evaluate an indivi 's licipation in activiti

Outline how to develop a person-centred record with an individual with a learning disability

Explain what different methods of support an individual may need in developing their own persons centred support plan

Describe the steps which can be taken to effectively review the support plan with the individual

Explain the changes required to improve the quality of an individual's participation to promote independence, informed choice and a valued life

-

N

w

NS

=

now how to interact iti with indivi to promote

Explain how individuals are assessed to identify the support they need to participate in a range of activities
Describe how you can use task analysis to break a range of activities into manageable steps for an individual
Evaluate different ways of positively reinforcing an individual's participation in a range of activities

Outline methods to evaluate an individual's interaction to participation in a range of activities

Understand support networks

Identity a range of support networks for an individual with a learning disability or their family to access
a) In the local area
b) National support groups

Describe when and how to signpost people with learning disabilities and their families and carers to other services and support
Explain how individuals and organisations should work together to prevent abuse and neglect and to ensure the safety and wellbeing people with learning disabilities

-

N

w

IS

i

N

w
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ding in learning disability care

that indivi isabilities have the same right as everyone else to take risks

Assessment Criteria

1 |Explain how risk taking is an integral part of everyday life

2 |Give examples of different daily risks an individual may take

3 |Explain why, traditionally, people with learning disabilities have been di: or pl from taking risks

4 |Describe the links between risk-taking and ibili and social inclusion

the i of a positive, pt tred to risk

1 |Describe the process of ing a positive pe tred approach to risk with the individual

2 |Explain why the individual should have choices and control over their decisions

3 |Explain how a service focused approach to risk assessment would differ from a person-centred approach

4 |Identify the consequences for the individual of a service focused approach to risk-assessment

5 |Identify dilemmas that may arise between the duty of care and a person with a learning disability's rights and family and carers wishes
6 |Describe ways of handling conflict when discussing and making decisions about risk
Understand the legal and policy inning an indivi with disabilities right to make isi and take risks

1 |Explain how legislation, national and local policies and guidance provide a framework for decision making which can support an individual to have control over their own lives

the i of idering with an indivi with learning disabilities the risks i with the choices they make

Explain how to support individuals to recognise and manage potential risks

Explain the importance of balancing the choices of the individual with their own and others health and safety

1
2
3 |Describe how own values, belief systems and experiences may affect working practice when supporting individuals to take risks
4 |Explain the importance of recording all discussions and decisions made

=

now how to protect an indivit with learning disabilities from abuse, itation or harm

Analyse why individuals with learning disabilities may be at risk of different forms of abuse, exploitation and harm

Outline a range of factors which may indicate neglect, abusive or exploitative practice

Describe the risks associated with the internet and online social networking

Explain what to do if neglect, abusive or exploitative practice is suspected, including how to raise concerns within local safeguarding or whistle blowing procedure

1
2
3
4 |Identify ways to reduce the likelihood of abuse for people with learning disabilities
5
6

Describe how to recognise and report unsafe practices in a learning disability setting
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6 : Supporting people with a learning disability al
of auti iti

Assessment Criteria

1 |Explain why it is important to recognise that each person on the autistic spectrum has their own individual abilities, needs, strengths, gifts and interests
2 |Analyse the main diagnostic features of autistic spectrum conditions, commonly known as the ‘triad of impairments'
3 |Explain the meaning of the term 'spectrum'’ in relation to autism by reference to the notions of sub-conditions and individual variation within the autistic spectrum
4 |Describe the sensory and ficulti i by indivi with an autistic spectrum condition
5 | Describe other conditions that may be associated with the autistic spectrum
6 | Describe how language and intellectual abilities vary between individuals and sub-groups across the spectrum
how autistic iti can impact on the lives of individuals and those around them
1 |Describe ways in which autism can impact on the everyday lives of individuals, their parents/carers and siblings, and others close to them
2 |Explain how autistic spectrum conditions can impact on individuals differently according to factors such as their gender, ethnicity and social, cultural and religious environment
3 |Explain how views, discrimil and a lack of ing of autistic spectrum 1 can the dif already i by indivi and their families
4 |Describe ways of helping an individual and/or their p; i to their autistic spectrum condition

Understand different theories and concepts about autism

Actions - The candidate must

Explain theories about autism related to:
a) brain function and genetics
b) psychology

™y

Explain why there are alternative choices when using terminology used to describe the autism spectrum

Describe the strengths and limitations of different types of terminology

Outline controversies concerning the search for cures and interventions for autistic spectrum conditions and for pre-natal diagnosis

2
3
4 |Explain the contributions of autism rights groups and the implications of their views for the support of individuals with an autistic spectrum condition
5
6

Explain why it is important to take into account individual differences in views of what is important in life, and how this might be especially important when supporting individuals on the autistic spectrum

Understand the legal and policy framework that underpins good practice in the support of indivi with autistic

Assessment Criteria

1 |Identify what legislation and national and local policy and guidance exists

2 |Explain what the legislation, national and local policy and guidance applies to

3 |Explain the ways in which legislation and national and local policy and guidance may differ according to an individuals particular needs

Understand how to achieve effective communication with individuals with an autistic spectrum condition

1|Give examples of how challenging behaviour can be a way of expressing emotions where there are communication differences

2 | Describe methods and systems used to develop and support an individuals communication

3 |Explain how to maximise the effectiveness of own communication

how to support indivi with an autistic spectrum condition

Explain why it is important to establish a person-centred plan with an individual with an autistic spectrum condition

Explain why lion with i is important in pe tred planning and support

Describe different techniques and approaches used to support individuals with an autistic spectrum condition to learn and develop new skills

Explain ways of helping an individual with an autistic spectrum condition to protect themselves from harm

Explain how needs change for individuals and their families at different stages of their lives

1
2
3
4 |Explain how to reduce sensory overload, or increase sensory stimulation, by making adaptations to the physical and sensory environment
5
6
7

Describe the role that advocacy can play in the support of individuals with an autistic spectrum condition
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J/I617/7520

pol gui

learning disal

Assessment Criteria

1 |Describe current legislation, policies and guidance relevant to people with learning disabilities when accessing healthcare

Outline the importance for people with learning disabilities in maintaining;
a) good physical and mental health

2 |b) nutrition
c) exercise
d) a healthy lifestyle that includes social engagement
3 |Explain the imp of access to appropri for people with learning disabilities
4 |Explain different ways to support an individual to give informed consent in line with legislation, policies or guidance

o

Explain ways in which healthcare services should make reasonable adjustments to ensure that they provide equal access to individuals with learning disabilities
Understand the function of different healthcare services that an individual with learning disabilities may need to access
Explain healthcare services that an individual with learning disabilities may need to access
Describe the role and responsibility of professionals working in different types of healthcare services
Explain how an individual can access each type of healthcare service
Describe own role in supporting an individual to access the healthcare services
Explain how an in ual can access each type of healthcare service
Explain how plans for healthcare can be used to support the healthcare needs of an individual with learning disabilities
Explain the range of health checks available to individuals to support good health and well being
Explain the importance of routine healthcare checks
own role in ing an indivif to access the healthcare services

i

~

w

~

i

~

w

i

Identify who needs to be involved in the process of completing and reviewing plans for healthcare

Describe when and how a health care plan is;
a) devised

b) implemented

c) evaluated

Explain the role of families and carers in supporting the health and wellbeing of people with learning disabilities

Inderstand the issues that an indivit with learning disabilities may face when accessing a variety of healthcare services
Describe barriers to accessing healthcare services that an individual with learning disabilities may experience

Explain ways to barriers to services

Explain why an individual with learning disabilities may face additional barriers when accessing healthcare services

Outline how to refer people with learning disabilities to services providing healthy lifestyle advice and options

N

w

c

NENS
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derstand how to s indi a learning disability regarding sexuality and sexual heal

the of human sexuality

Assessment Criteria
Define:

a) Sexuality

b) sexual health

c) sexual orientation
d) sexual expression

-

2 |Explain main sexual development milestones throughout an individual's lifespan

how the sexual of indivi with a learning disability can differ
Actions - The candidate must

1 |Describe how genetic factors can influence the sexual development, sexual expression and sexual health of an individual with a learning disability
2 |Describe how socio-cultural factors and religious beliefs can influence an individual's sexual development

3 |Explain how mental capacity can influence sexual sexual sexual
Understand the issues of sexual health and how these can be supported

p ion and sexual health

1 |Explain the key features of sexual health and well-being and how this relates to an individual's overall health and well-being
Explain how sexual health issues can be supported within plans for healthcare

N

w

Identify local services that exist to support sexual health for individuals

relevant legislation i ing the support of sexuality and sexual health for individuals with learning disabi
Assessment Criteria

1 |Expla|n relevant legislation relating to sexuality and sexual health for individuals and how this influences practice

2 |Descnbe recent thinking on how to support adults with learning disabilities to consent to sex, marriage and civil partnerships
Know how to support an individual to develop and maintain effective relationships

Explain how to support people with learning disabilities to;

a) identify positive relationships

b) say no to unwanted relationships

c) develop new relationships

d) maintain existing relationships

-

2 |Explain how to work with people with learning disabilities to review the support they need to develop relationships
Know how to support the sexual expression of an individual with a learning disability

Explain how own values, belief systems and experiences may impact on support for individuals with learning disabilities

Explain why the P ofa i i ip can be important to the development of an individual's sexuality

Describe different ways an individual can express themselves sexually and how individual preferences can be supported

Explain how to support an individual to keep safe sexually, to minimise sexual vulnerability, and to avoid instances of abusive experiences

NN

ICQ Qualification Specification, 603/5001/5, Created 12 Nov 2025, Page 9/11




L/617/7521 : Supporting older people with learning disabilitie

Understand the effects of human ageing on older people with learning disal

Assessment Criteria

1 |Outline how the expected life span for individuals with learning disabilities has changed over time

2 | Describe the normal pattern of ageing for an individual

3 |Identify how the expected pattern of ageing may be different for an individual with a learning disability

4 | Describe the impact of age-related changes and activities on older people with learning disabilities

Understand what dementia is and how it affects people with learning disabilities

1 |Describe the term 'Dementia’

Identify the most common types of dementia in the UK

Outline the factors relating to a person with a learning disability's experience of dementia

2
3 |Describe how dementia is different for an individual with a learning disability
4
5

Explain the impact of recognition and diagnosis of dementia for a person with a learning disability

the i of it ifying and ing the health and social care needs of older people with learning disal

ally related to ageing

1 |Explain how to initiate and support access to health and social care services, including screening, health checks and advocacy

Describe own role in supporting an individual with learning disabilities to;
a) Review own care needs

b) Access health care

c) Review housing needs

d) Review employment, education and related services

~

3 |Outline how to undertake an ongoing review of changing needs, crisis management, contingency and future planning with an individual

4 |Explain the increased support requirements an individual with learning disabilities may have as they age

5 |Give examples of providing practical and emotional support to an individual with a learning disability

Know how to access services, facil

ies and community networks for individuals with learning disabilities

1 |Explain the importance of being able to provide information, advice and support for older people with learning disabilities and their families to enable and promote involvement, choice and control

2 |ldentify a range of community services that older individuals with learning disabilities can access

Describe own role in supporting older people with learning disabilities to develop and maintain relationships by enabling access to;
a) volunteering, social and leisure activities

b) transport and technology

©) mainstream services in the community

d) housing-related support

) employment support

) training and further education

)

4 |Explain how to support older people with learning disabilities to access safeguarding; care and support at the end of life
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how legislati codes of practice and policies relate to positive behaviour support

Assessment Criteria

1 |Identify legislation, frameworks and codes of practice that are relevant to positive behavioural support

2 |Explain how legislation, frameworks, codes of practice and policies relating to positive behaviour support are applied in own role

the context and use of proactive and reactive strategies

Explai proactive and reactive strategies

Identify the proactive and reactive strategies that are used within own work role

Explain the imp of maintaining a pt d approach when establishing proactive strategies

Explain the importance of reinforcing positive behaviour with individuals

IS N E

Outline the impact on an individual's well-being of using reactive rather than proactive strategies

Know what is meant by 'restrictive practice' and the safeguards for individuals

Define what is meant by restrictive interventions

Explain when restrictive interventions may and may not be used

Explain who needs to be informed of any incidents where restrictive interventions have been used

Explain why the least restrictive interventions should always be used when dealing with incidents of challenging behaviour

IS INE

Describe safeguards that must be in place if restrictive physical interventions are used
the context of i

Define the term 'challenging behaviour'

Identify types of challenging behaviour

(Analyse key factors that lead to a behaviour being defined as challenging

Summarise key environmental risk factors for challenging behaviours

Describe what is meant by the term ‘behavioural triggers"

Explain how slow and fast triggers contribute to challenging behaviour

INE =3 RS FN) ER) ENY P

Explain how active support can help prevent challenging behaviour by improving an individual's quality of life

Know how to support individuals and others following an incident of challenging behaviour

Explain the steps that are taken to maintain the dignity of and respect for an individual when responding to an incident of challenging behaviour

Describe the role of reinforcement in maintaining positive behaviour

Identify appropriate steps to support an individual to reflect on an incident of challenging behaviour

slw|nfe

Describe the complex feelings that may be experienced by others involved or that witness an incident of challenging behaviour

the and

-

|Describe the importance of reporting and recording incidents of behaviour

N

|Idemify what should be recorded following an incident of challenging behaviour

Understand positive behavioural support plans

-

Outline how incidents of behaviours are reviewed and evaluated

N

Explain the purpose and importance of positive behaviour support plans for individuals

w

Identify the key components of a positive behaviour support plan for individuals
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