
Qualification Specification
601/7531/X
iCQ Level 2 Certificate in Commercial Moving (RQF)

Qualification Details

Title : iCQ Level 2 Certificate in Commercial Moving (RQF)

Awarding Organisation : iCan Qualifications Limited

Fees Price List Url : https://icanqualify.net

Qualification Type : RQF

Qualification Sub Type : None

Qualification Level : Level 2

Qualification Sub Level : None

EQF Level : Level 3

Regulation Start Date : 27-Aug-2015

Operational Start Date : 01-Sep-2015

Offered In England : Yes

Offered In Wales : Yes

Offered In Northern Ireland : Yes

Assessment Language In English : Yes

Assessment Language In Welsh : No

Assessment Language In Irish : No

SSA : 4.3 Transportation Operations and Maintenance

Purpose : D. Confirm occupational competence and/or 'licence to practice'

Sub Purpose : D1. Confirm competence in an occupational role to the standards required

Total Credits : 22

Min Credits at/above Level : 20

Minimum Guided Learning Hours : 178

Maximum Guided Learning Hours : 178

Diploma Guided Learning Hours : 0

Barring Classification Code : ZZZZ

Overall Grading Type : Pass

Assessment Methods : Portfolio of Evidence

Structure Requirements : To achieve this qualification, learners must achieve all units (22 units) in the mandatory group.

Age Ranges : Pre-16 : No; 16-18 : Yes; 18+ : No; 19+ : Yes

Qualification Objective : This qualification is for those who work as a driver of a commercial moving vehicle and who wish develop their skills and
knowledge further and demonstrate their competence in carrying out this job role
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Qualification Specification
601/7531/X
iCQ Level 2 Certificate in Commercial Moving (RQF)

Rules of Combination (ROC)

Group Name Mandatory #Units
Minimum

Units
Maximum

Units
Minimum
Credits

Maximum
Credits

OG) Overarching Group Yes 0 1 0 22 0

MG) Mandatory Units Yes 10 10 0 22 0

Group MG Mandatory Units

URN Title Level GLH Credit

D/504/5191 Introduction to Site Protection for Commercial Moving 1 10 1

H/504/5192 Drive the Vehicle on Public Roads in a Safe and Efficient Manner 2 8 1

J/504/5167 Problem Solving in the Workplace 2 24 3

K/502/1072 Health, Safety and Security at work 2 20 3

K/504/5193 Wrap and Pack Goods in a Logistics Environment 1 10 1

L/504/5168 Communication in Teamwork 2 10 1

M/504/5194 Warehouse Operations for Commercial Moving 2 16 2

T/504/5195 Regulations in Commercial Moving 2 16 2

T/600/3720 Customer Care 2 24 3

Y/504/5190 Manual Handling and Vehicle Loading for Commercial Moving 2 40 5
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Unit Specification
D/504/5191
Introduction to Site Protection for Commercial Moving

Qualification Framework : RQF

Title : Introduction to Site Protection for Commercial Moving

Unit Level : Level 1

Unit Sub Level : None

Guided Learning Hours : 10

Unit Credit Value : 1

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: D/504/5191 : Introduction to Site Protection for Commercial Moving
Know the correct methods and materials to ensure site protection

Assessment Criterion - The learner can:

01.01

Identify the relevant information required for Site Protection including
Health, Safety and Security
Environmental Factors
Special Requirements

01.02 Identify the factors to be considered when moving materials safely from site to site

01.03 Identify the correct methods to protect the site

01.04 Identify the correct materials to protect the site

Be able to use the correct methods and materials to ensure site protection in a safe manner

02.01 Demonstrate the correct use and installation of the protective materials in a safe manner

02.02 Explain the consequences of not correctly installing and using protective materials

02.03 Demonstrate the correct methods to protect the site in a safe manner

02.04 Explain the consequences of not practicing the correct methods to protect the site
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Unit Specification
H/504/5192
Drive the Vehicle on Public Roads in a Safe and Efficient Manner

Qualification Framework : RQF

Title : Drive the Vehicle on Public Roads in a Safe and Efficient Manner

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 8

Unit Credit Value : 1

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: H/504/5192 : Drive the Vehicle on Public Roads in a Safe and Efficient Manner
Be able to confirm with appropriate people changes to driving conditions

Assessment Criterion - The learner can:

01.01 Identify changes to driving conditions that may result in re-scheduling

01.02 Inform appropriate people of any changes to driving conditions that may result in re-scheduling

01.03 Describe how changing driving conditions could affect other road users

Understand the principles of safe driving

02.01 Explain the principles of safe driving

02.02 Describe different types of road hazard

Be able to drive safely and efficiently

03.01 Position the vehicle and apply lane discipline to maintain the safety of yourself and other road users, according to the prevailing driving conditions, the vehicle and its load

03.02 Ensure other road users know your intentions by giving clear signals in good time

03.03 Drive at the correct speed for the driving conditions, vehicle and its load

03.04 Control the speed of the vehicle in a way that minimises fuel consumption and wear and tear on the vehicle

03.05 Overtake other vehicles at a suitable point, taking account of potential hazards and the driving conditions

03.06 Control the speed and position of the vehicle during overtaking manoeuvres

03.07 Apply the brakes to slow or bring the vehicle to a complete stop in a controlled manner

03.08 Apply the braking systems in such a way that it does not cause unnecessary wear and tear on the vehicle

Be able to comply with the organisations procedures, all relevant legal and safety requirements in relation to driving the vehicle on public roads

04.01 Follow all organisational procedures, legal and safety requirements, at all times, in relation to driving the vehicle on public roads
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Unit Specification
J/504/5167
Problem Solving in the Workplace

Qualification Framework : RQF

Title : Problem Solving in the Workplace

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 24

Unit Credit Value : 3

SSAs : 14.2 Preparation for Work

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: J/504/5167 : Problem Solving in the Workplace
Understand how different factors might influence problem solving in the workplace.

Assessment Criterion - The learner can:

01.01 State the factors which might influence solutions to the problems, for example, cost, time, skill, knowledge.

01.02 Identify and explore the implications of at least two potential solutions to the problems.

01.03 Prioritise various solutions within the context of identified constraints.

01.04 Select a preferred solution in response to identified constraints.

Demonstrate the ability to solve problems.

02.01 Describe the nature of the problems.

02.02 Identify and explain an appropriate sequence of action to be taken and possible effect of this action.

02.03 Describe the sequence of action to the problems.

Demonstrate the ability to apply solutions to the problems.

03.01 Describe preferred solution to identified problem explaining rationale

03.02 Apply preferred solution using evidence gathered.

03.03 Review the effectiveness of the solution describing what worked well and what could have been different.

03.04 Revise plans and solution selected.

Demonstrate the ability to make appropriate decisions in the workplace.

04.01 Explain rationale for the decisions made in solving the problem.

04.02 State who made various decisions and why they were the appropriate person to make those decisions.
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Unit Specification
K/502/1072
Health, Safety and Security at work

Qualification Framework : RQF

Title : Health, Safety and Security at work

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 20

Unit Credit Value : 3

SSAs : 4.2 Manufacturing Technologies

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.
Assessment should be in the work place as much as possible

Unit: K/502/1072 : Health, Safety and Security at work
Be able to work safely

Assessment Criterion - The learner can:

01.01 Take appropriate action in the event of fire, emergencies or accidents

01.02 Identify where alarms, emergency exits, escape routes, emergency equipment and assembly points are located

01.03 Demonstrate safe and appropriate use of emergency equipment

01.04 Distinguish between different alarm sounds

01.05 Comply with equipment operating procedures and manufacturers instructions

01.06 Demonstrate safe handling and lifting techniques

01.07 Demonstrate correct use and maintenance of any protective clothing and/or equipment

01.08 Comply with personal responsibilities under the Health & Safety at Work Act / COSHH

01.09 Identify who the nominated first aiders are

Be able to monitor the workplace for hazards

02.01 Identify hazardous substances that are used in the workplace and demonstrate methods of making them safe or reducing their danger in the event of an accident

02.02 Identify hazards posed by machinery that is used in the workplace and demonstrate methods of making safe or reducing their danger in the event of an accident

02.03 Demonstrate how to handle and store hazardous substances including debris

02.04 Demonstrate how to store materials and equipment

02.05 Explain what the most likely accidents and emergencies in the workplace are and how to deal with them

02.06 Comply with personal responsibilities under the COSHH (Control of Substances Hazardous to Health)

Be able to contribute to workplace security

03.01 Outline and comply with the organisations rules, codes, guidelines and standards relating to security

03.02 Explain how to deal with loss of property
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Unit Specification
K/504/5193
Wrap and Pack Goods in a Logistics Environment

Qualification Framework : RQF

Title : Wrap and Pack Goods in a Logistics Environment

Unit Level : Level 1

Unit Sub Level : None

Guided Learning Hours : 10

Unit Credit Value : 1

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: K/504/5193 : Wrap and Pack Goods in a Logistics Environment
Be able to prepare the goods for packing

Assessment Criterion - The learner can:

01.01

Identify the relevant information required for packing the goods including:
Health, Safety and Security
Environmental Factors
Special Requirements

01.02 Check that the goods being packed match the specifications provided in the information

01.03 Select the types of wrapping and packing materials to be used for packing the goods

01.04 Select the tools and equipment to be used for packing the goods

Be able to pack the goods safely

02.01 Follow instructions to schedule the packing of goods according to agreed work instructions

02.02 Show how the goods are protected from damage while they are being packed

02.03 Use the appropriate tools and equipment safely in accordance with organisational procedures

02.04 Demonstrate how the goods are packed, wrapped and sealed using the correct type and quantity of packing materials

02.05 Demonstrate how waste can be minimised

02.06 Label the packages with the correct information for further use

02.07 Dispose of waste materials correctly and promptly

Be able to identify problems with packing the goods at any stage

03.01 Identify problems that can occur when wrapping and packing goods

03.02 Show how to take appropriate action to deal with identified problems
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Unit Specification
L/504/5168
Communication in Teamwork

Qualification Framework : RQF

Title : Communication in Teamwork

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 10

Unit Credit Value : 1

SSAs : 1.3 Health and Social Care

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: L/504/5168 : Communication in Teamwork
Understand how communication can affect teams

Assessment Criterion - The learner can:

01.01 Identify barriers to communication in teamwork

01.02 Explain the importance of values in overcoming barriers to communication in teamwork

01.03 Explain how diverse skills and experience can contribute to teamwork

Know about communication skills that promote positive teamwork

02.01 Identify techniques to overcome barriers to communication in teamwork

02.02 Describe skills required to build positive team relationships

02.03 Identify appropriate techniques for giving feedback

02.04 Identify different types of communication needed to promote positive teamwork
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Unit Specification
M/504/5194
Warehouse Operations for Commercial Moving

Qualification Framework : RQF

Title : Warehouse Operations for Commercial Moving

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 16

Unit Credit Value : 2

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: M/504/5194 : Warehouse Operations for Commercial Moving
Understand the principles of warehouse operations

Assessment Criterion - The learner can:

01.01

Explain the importance of having the relevant information required for warehouse operations including:
Health, Safety and Security
Environmental Factors
Special Requirements

01.02 Give examples of the materials that can be used for protecting goods in storage considering health, security and safety, environmental factors and special requirements

01.03 Describe equipment and correct methods that can be used to handle goods in storage safely

Be able to undertake basic warehouse operations

02.01 Follow instructions for all health, safety and security procedures in relation to warehouse operations

02.02 Use the appropriate tools and equipment safely in accordance with organisational procedures

02.03 Demonstrate the procedures for responding to an unsafe situation when packing goods or materials

02.04 Explain the procedures of the correct care and use of containers
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Unit Specification
T/504/5195
Regulations in Commercial Moving

Qualification Framework : RQF

Title : Regulations in Commercial Moving

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 16

Unit Credit Value : 2

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: T/504/5195 : Regulations in Commercial Moving
Know the main areas of regulation for Commercial Moving

Assessment Criterion - The learner can:

01.01 Identify general insurance requirements for Commercial Moving

01.02
Identify Environmental legislation including that dealing with:
Waste Disposal
Minimizing Waste

01.03 Identify the main quality standards that are used in Commercial Moving

Know the basic administration requirements for Commercial Moving

02.01 Identify the required documentation for administration for Commercial Moving

Be able to demonstrate the correct implementation of regulatory procedures

03.01 Identify the organisational and regulatory procedures and practices required

03.02 Follow the organisational and regulatory procedures and practices required

03.03 Describe why the organisational standards are required

Be able to complete required documentation

04.01 Demonstrate the completion of required documentation

Understand problems with implementing regulations in commercial moving

05.01 Describe problems that can occur when implementing regulations

05.02 Explain how to take appropriate action to deal with identified problems
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Unit Specification
T/600/3720
Customer Care

Qualification Framework : RQF

Title : Customer Care

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 24

Unit Credit Value : 3

SSAs : 14.2 Preparation for Work

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: T/600/3720 : Customer Care
Understand the importance of good practice in customer care.

Assessment Criterion - The learner can:

01.01 . Describe the key principles of good practice in customer care.

01.02 . Describe the benefits to an organisation of good customer care.

01.03 . Describe the possible consequences to an organisation of poor customer care.

01.04 . Identify methods used to measure level of customer care in an organisation.

Know how to communicate effectively with customers.

02.01 . Describe appropriate methods and systems to communicate effectively with customers.

02.02 . Demonstrate appropriate ways of communicating with customers verbally and non-verbally, face-to-face, by telephone and in written correspondence.

Understand the measures required to solve customer problems.

03.01 . Describe common customer problems.

03.02 . Describe measures designed to deal with customer problems.

03.03 . Describe best practice in dealing with complaints from customers.

Understand the need to obtain and respond to customer comments.

04.01 . Identify the key reasons for obtaining customer comments.

04.02 . Describe how customer comments on service may be obtained.

04.03 . Describe procedures for instigating change as a result of customer comments.

04.04 . Outline methods of evaluating changes made.
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Unit Specification
Y/504/5190
Manual Handling and Vehicle Loading for Commercial Moving

Qualification Framework : RQF

Title : Manual Handling and Vehicle Loading for Commercial Moving

Unit Level : Level 2

Unit Sub Level : None

Guided Learning Hours : 40

Unit Credit Value : 5

SSAs : 4.3 Transportation Operations and Maintenance

Unit Grading Structure : Pass

Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

Unit: Y/504/5190 : Manual Handling and Vehicle Loading for Commercial Moving
Know manual handling of goods processes and procedures

Assessment Criterion - The learner can:

01.01 Identify the appropriate people to confirm the goods which require handling

01.02

Identify and use sources of information relating to the goods to be handled including:
Health and Safety
Environmental Factors
Special Requirements

01.03 Assess the hazards in relation to manually handling the goods

01.04 Describe different methods for manual handling

Know the vehicle loading procedures

02.01 Identify the appropriate people to confirm vehicle loading procedures

02.02

Identify and use sources of information relating to vehicle loading including:
Health and Safety
Environmental Factors
Special Requirements

02.03 Assess the hazards in relation to vehicle loading

02.04 Clarify the weight distribution requirements for the vehicle that is to be loaded

Be able to manually handle the goods safely

03.01 Identify the goods to be handled

03.02 Select suitable containers to use

03.03 Use suitable handling methods to move the goods safely and correctly

03.04 Position and set down the goods in the required location

03.05 Place the goods so that they can be easily identified and accessed

03.06 Identify when assistance is required to handle the goods and seek help from appropriate people

Be able to load the vehicle

04.01 Identify the goods to be loaded on to the vehicle

04.02 Select suitable containers to use

04.03 Use suitable handling methods to load the vehicle

04.04 Check that weight distribution requirements are met

04.05 Stow the load correctly on the vehicle

04.06 Protect the load

04.07 Secure the load with the correct restraints.

04.08 Secure any loose materials and restraints

04.09 Identify when assistance is required to load the vehicle and seek help from appropriate people

Be able to identify any problems with handling the goods and loading the vehicle and take appropriate action to deal with them

05.01 Identify problems that can occur when manually handling the goods

05.02 Identify problems that can occur when loading the vehicle

05.03 Demonstrate how to take appropriate action to deal with identified problems
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