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iCQ Level 2 Certificate in Working in the Health Sector (RQF) A
wards

Qualification Details

Title : iCQ Level 2 Certificate in Working in the Health Sector (RQF)
Awarding Organisation : iCan Qualifications Limited
Fees Price List Url : https://icanqualify.net
Qualification Type : RQF
Qualification Sub Type : None
Qualification Level : Level 2
Qualification Sub Level : None
EQF Level : Level 3
Regulation Start Date : 28-Feb-2015
Operational Start Date : 01-Mar-2015
Offered In England : Yes
Offered In Wales : Yes
Offered In Northern Ireland : Yes
Assessment Language In English : Yes
Assessment Language In Welsh : No
Assessment Language In Irish : No
SSA : 1.3 Health and Social Care
Purpose : C. Prepare for employment
Sub Purpose : C1. Prepare for employment in a broad occupational area
Total Credits : 13
Min Credits at/above Level : 13
Minimum Guided Learning Hours : 75
Maximum Guided Learning Hours : 75
Diploma Guided Learning Hours : 0
Barring Classification Code : ZZZZ
Overall Grading Type : Pass
Assessment Methods : Portfolio of Evidence, Practical Demonstration/Assignment
Structure Requirements : To achieve this qualification, learners must attain 13 credits by achieving the 6 Mandatory Units.
Age Ranges : Pre-16 : Yes; 16-18 : Yes; 18+ : No; 19+ : Yes

Qualification Objective : This qualification is for those interested in developing thier knowledge and understanding of working in the Health sector. It
would benefit those who are new to the sector as well as those already working within the sector and who wish to support their
progression and personal development into a wide range of health care roles both NHS and private
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Awards

Rules of Combination (ROC)

Minimum Maximum Minimum Maximum

Group Name Mandatory #Units ~ Units Units  Credits Credits

M) Mandatory Units Yes 6 6 0 13 0

Group M Mandatory Units

URN  Title Level GLH Credit
D/502/3675 |People and personal development in the health sector 2 6 2
J/502/3668 |Health, safety and security in the health sector 2 10 2
K/502/3680 | Service improvement in the health sector 2 15 2
T/502/3651 | Communication skills for working in the health sector 2 16 3
T/502/3665 |Equality and diversity in the health sector 2 20 3
Y/502/3674 | Maintaining quality standards in the health sector 2 8 1
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Unit Specification
DI502/3675
People and personal development in the health sector

Qualification Framework : RQF
Title : People and personal development in the health sector
Unit Level : Level 2
Unit Sub Level : None
Guided Learning Hours : 6
Unit Credit Value : 2
SSAs : 1.3 Health and Social Care
Unit Grading Structure : Pass
Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

t: D/502/3675 : People and personal development in the health sector

Explore a work role in the health sector

Assessment Criterion - The learner can:

01.01 |Descr|be the duties and responsibilities of a named work role in the health sector
01.02 |Ident|fy the skills, knowledge and attitudes required for this work role
Know how to to a personal plan
02.01 Identify own skills for the named work role
02.02 Identify areas for development
02.03 Describe how these development needs could be achieved
02.04 Identify methods to record and review development opportunities
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Unit Specification
JI502/3668
Health, safety and security in the health sector

Qualification Framework : RQF
Title : Health, safety and security in the health sector
Unit Level : Level 2
Unit Sub Level : None
Guided Learning Hours : 10
Unit Credit Value : 2
SSAs : 1.3 Health and Social Care
Unit Grading Structure : Pass
Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

2/3668 : Health, safety and security in the heal

Know how to assist in maintaining a healthy, safe and secure working i i with legislation and isati policies and

Assessment Criterion - The learner can:
01.01 Outline how risks to health, safety and security can be minimised in an organisation or service
01.02 Identify the key legislation that relates to health, safety and security
01.03 Identify how an policies and support key
01.04 Outline ways of working that are consistent with these policies or procedures

Know how to summon immediate help in an emergency
02.01 Identify situations that may need an emergency response

02.02 Describe the process for help in an
02.03 Outline the actions that could be taken to contain the emergency until help arrives
Understand the need for, and ways of reporting incidents related to health, safety and security
03.01 |Exp|a|n the importance of accurate and timely reporting of incidents that may put health, safety and security at risk
03.02 |Exp|a|n the method(s) used for reporting incidents in line with the procedures of an organisation or service
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Unit Specification
K/502/3680
Service improvement in the health sector

Qualification Framework : RQF
Title : Service improvement in the health sector
Unit Level : Level 2
Unit Sub Level : None
Guided Learning Hours : 15
Unit Credit Value : 2
SSAs : 1.3 Health and Social Care
Unit Grading Structure : Pass
Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

2/3680 : Service improvement in the health sector

Know how to carry out evaluation of services
Assessment Criterion - The learner can:
01.01 |Sta(e the importance of evaluating service provision
01.02 |Descr|be evaluation tasks to be carried out
Know how to pass on ive ideas for i ing service
02.01 Identify factors affecting the service
02.02 Describe factors that could improve service provision
02.03 State how to raise issues and make suggestions about service provision
Know how to make changes to own practice to improve service provision
03.01 |Descr|be circumstances when support may be required to make changes to own practice
03.02 |Sta(e the importance of keeping to timelines to implement effective improvements
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Unit Specification
T/502/3651
Communication skills for working in the health sector

Qualification Framework : RQF
Title : Communication skills for working in the health sector
Unit Level : Level 2
Unit Sub Level : None
Guided Learning Hours : 16
Unit Credit Value : 3
SSAs : 1.3 Health and Social Care
Unit Grading Structure : Pass
Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

T/502/3651 : Communicati

Understand how to i with a range of people
Assessment Criterion - The learner can:

01.01 Explain the forms of communication available for use
01.02 Describe the range of people they might communicate with during work activities
01.03 Illustrate how to select forms of communication appropriate to the person and situation
how to reduce barriers to effective i
02.01 |Descnbe barriers to communication.
02.02 |Sugges! ways to overcome barriers to communication
'Understand how to maintain accurate and complete records
03.01 |E><p|a\n how to report and record work activities
03.02 |E><pla\n the importance of accurate record keeping
Understand how to maintain it
04.01 Explain the importance of confidentiality
04.02 Explain how to maintain i iality when sharing information.
04.03 Outline the relevant guidelines that affect how information is shared
Know how to present a positive image of self, organisation and service
05.01 Describe how to present a positive image of self
05.02 Describe how to present a positive image of the lion or service
05.03 State why presenting a positive image of self, organisation or service to others is important
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Unit Specification
T/502/3665
Equality and diversity in the health sector

Qualification Framework : RQF
Title : Equality and diversity in the health sector
Unit Level : Level 2
Unit Sub Level : None
Guided Learning Hours : 20
Unit Credit Value : 3
SSAs : 1.3 Health and Social Care
Unit Grading Structure : Pass
Assessment Guidance : Please refer to the Online iCQ Assessment Guidance.

e health sector

Know how legislation and guidelines support equality and diversity

Assessment Criterion - The learner can:

01.01 Describe the rights of people involved in the organisation or service

01.02 State how the law protects the rights of individuals

01.03 Identify the guidelines to follow to support equality, diversity, dignity and respect.
Know how to work in ways that support equality and diversity

02.01 List a range of factors which might be a cause for discrimination

02.02 Describe how peoples values and beliefs may differ

02.03 Identify ways to treat people fairly and according to their individual needs
Know how to respond to i that is discrimil y

03.01 |Identiiy behaviour which is discriminatory and undermines equality and diversity

03.02 |Describe how to report discriminatory behaviour
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Unit Specification
YI502/3674

Maintaining quality standards in the health sector

Qualification Framework
Title

Unit Level

Unit Sub Level

Guided Learning Hours
Unit Credit Value

SSAs

Unit Grading Structure
Assessment Guidance

: RQF

: Maintaining quality standards in the health sector
: Level 2

: None

18

01

: 1.3 Health and Social Care

: Pass

: Please refer to the Online iCQ Assessment Guidance.

Know how legislation, policies and ine quality of work
Assessment Criterion - The learner can:

01.01 |Ident|fy how quality link to policy and

01.02 |Descr|be how personal attitudes and behaviours in a work role impact on service quality
Know the limits of own expertise and knowledge and when to refer to others

02.01 Describe what is meant by being competent

02.02 Identify examples of when to seek help from others

02.03 State why it is important to seek help and report issues to others

02.04 Describe the benefits of learning from others
Know how to use icit to support quality standards

03.01 Describe the il of using and properly

03.02 State why it is necessary to report issues related to resources

03.03 Identify how efficient use of resources contributes to the quality of service
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