
CHILDREN, YOUNG PEOPLE  
& FAMILIES MANAGER

•	 AP01
•	 LEVEL 5
•	 24 MONTH PROGRAMME

OVERVIEW
These Managers provide direction, alignment 
and commitment to their teams to help and 
advise families that need support. They work 
in a range of settings in local authorities, 
health organisations, educational and early 
years settings or children’s centres, private 
voluntary and community organisations.

ROLE PROFILE
Option 1: Manager in Children’s Residential Care
These Managers play a leading role in 
developing the ethos of the home and create 
a sense of purpose and clarity for the long 
term care and support of children and young 
people in residential care.
Option 2: Children, Young People and Families 
Manager within the Community
These Managers will work in settings as 
diverse as family homes, youth centres, 
early years, youth justice, children’s centres, 
educational settings and the community. They 
will create an environment that promotes 
partnership working and build consensus and 
support for improving outcomes together.

YOUR APPRENTICES’ LEARNING 
JOURNEY
Your apprentices will complete a 24 month 
apprenticeship learning journey. Their journey 
will include achievement of either Level 5 
Diploma in Leadership and Management 
for Residential Childcare or Level 5 Diploma 
in Leadership for Health and Social Care. 
A minimum of Level 2 English and Maths 
is required prior to taking the End-Point 
Assessment.
On completion of their learning journey, 
apprentices will undertake an End-Point 
Assessment, with an independent iCQ 
assessor.
Throughout their journey, your apprentices 
will record and update their progress using 
iCQ’s iLearner system, and their End-Point 
Assessment will be delivered using iLearner.

FURTHER INFORMATION
The full Standard, Assessment Plan and 
current funding details can be viewed on the 
Institute for Apprenticeships & Technical 
Education website.
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APPRENTICES CAN ACHIEVE A PASS OR A DISTINCTION GRADE.

SITUATIONAL JUDGEMENT TEST
A 45-minute, paper-based, written test consisting of 4 questions, to test the 
thinking and approach of the apprentice in dealing with specific situations that 
are typical of the of management and leadership of work within the children, 
young people and families sector.

COMPETENCE INTERVIEW
A 55 to 65-minute structured discussion between your apprentices and an iCQ 
assessor. Questions and discussion topics will focus on the work the apprentice has 
undertaken, the strengths demonstrated and will consider any gaps or weaknesses 
in knowledge, skills or behaviours.

WANT TO KNOW MORE? 
For further information, please contact us:

T |  +44 (0)20 3897 9293
E |  enquiries@icanqualify.co.uk

www.icanqualify.co.uk
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